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DIRECTOR'S REVIEW

The past year was one of significant achievement, particularly in the
development of innovative ways to engage with our audiences through outreach,
online and school holiday activities and the care of our most important collection
item—the Old Parliament House building.

Through a robust strategic planning
process we have established
priorities that will serve to
shape our direction into the
future and ensure that we
continue to tell the story of
the journey of Australian
democracy to a far reaching
audience whilst conserving
and interpreting our heritage
building and its collections.
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The year in review
The highlight of the year was the exhibition Marnti
warajanga—a walk together, which toured to Perth
and five remote communities in the Pilbara region
of Western Australia. This outreach program
was a major commitment over a long period that
commenced in 2010 taking time to consult, listen
and develop relationships with the communities and
our exhibition partners.
While the exhibition’s development was primarily
coordinated through the Exhibitions Team it
required involvement across the entire organisation
to achieve the goals of presenting an adaptable and
highly durable exhibition in challenging outdoor
venues such as school yards and a mine site in
the harsh conditions of the Pilbara together with
a program of participatory community events and
education workshops.
The tour could not have proceeded without the
goodwill and commitment of our exhibition partners
Wangka Maya Pilbara Aboriginal Language Centre
and photographer Tobias Titz. The generous
financial support of BHP Billiton and the Australian
Government’s National Collecting Institutions
Touring and Outreach Program was also critical to
the tour’s success.
We are very proud of this innovative outreach project
that has represented a long walk together with
the communities and exhibition partners we were
privileged to collaborate with.

Marnti warajanga—a walk together, along with
the touring version of the 2011 Behind The Lines

exhibition, helped the museum to achieve a
132 per cent increase in visitation to our
travelling exhibitions. Our total visitation
levels rose by 8 per cent, assisted by
touring exhibition attendances and a
6 per cent increase in school program
attendances. We welcomed more than
81,000 school visitors during the year,
a record number that brought our onsite
school programs close to capacity.
The development and growth of our online
content and activity saw a major increase in our
online visitation, which rose by 24 per cent. The
museum moved towards a more proactive and
spontaneous use of both its website and social
media, producing frequent posts on its interactive
blog and embracing the use of Facebook and
Twitter. We look forward to exploring the potential
offered by the development of the National
Broadband Network for greater outreach and
improved access to our program content and
learning activities, particularly among rural and
regional audiences.
In addition to our school programs, we also offered
a number of popular school holiday programs,
including the cartooning workshops highlighted
elsewhere in this report, and a range of activities for
children and families.
While our programs and activities primarily
focus on Australian stories and audiences, I am
pleased that two of our senior staff participated in
international study tours and conferences during
the year. Such international exposure provided
excellent opportunities to showcase our museum
and benchmark our learning programs with like
institutions.
The museum continued to foster research and
study, through the Australian Prime Ministers
Centre’s fellowships and summer scholars program
and through cooperative arrangements with other
organisations. One outstanding example was the
Women, Leadership and Democracy in Australia
conference which we hosted in conjunction with the
University of Melbourne.

We take great pride in our heritage-listed building,
and make every effort to ensure its ongoing
functionality. In 2011–12, among other projects,
we continued a multi-year program to upgrade
the building’s external render. The extent of the
project covers the entire facade of the building.
It includes either reattaching or replacing sections
of render and replacing the current paint with a
breathable product. This approach allows us to meet
our heritage obligations in a manner consistent with
the vision of the original architect.
I also acknowledge the significant achievement of
implementing the first year of our Disability Action
Plan, with the aim to improve equitable access
to the site and its programs for all visitors. The
establishment of a disability reference group to
provide ideas, guidance and advice on approaches
and technologies will also assist to improve access
for people with disabilities.
The past year saw substantial changes in our
business development and corporate planning
with the implementation of a project management
framework that will see all new major initiatives—
exhibitions, interpretations and building projects—
undertaken with a considered approach aligned to
our business processes.
Following a period of consolidation and evaluation
of our programs and activities, the organisational
structure was reviewed to align it with the delivery
of our strategic priorities and resource allocation.
A new organisational structure and updated
strategic plan which took effect from 1 July 2012
will help ensure that our priorities are effectively
implemented.
As a result of machinery of government changes
in December 2011 we moved from the Prime
Minister and Cabinet portfolio to the newly formed
Regional Australia, Local Government, Arts and
Sport portfolio. Throughout the year, we continued
to perform strongly within our corporate governance
framework and delivered a comprehensive range
of visitor services and programs within budget.
We achieved our PBS forecast of a net break-even
position, with a $0.002 million attributable surplus.
Once again, an unmodified audit report was received
on our financial statements.
I appreciate the continued and valuable effort
of staff in contributing to these achievements.
The support of the Old Parliament House
Advisory Council as advocates for the museum is
appreciated. Their views, feedback and suggestions
have been of invaluable assistance in shaping our
initiatives. I would particularly like to welcome
Dr Janette Griffin, who was appointed in August
2011, and to thank the Chair, Mr William McInnes,
for his support and involvement, particularly his
participation in the Marnti warajanga tour to the
community of Yandeyarra.

We could not undertake our programs and
activities without the ongoing support of our
volunteers. Their efforts in assisting in the
provision of visitor services, guided tours and the
oral history program.
I would like to pay tribute to two longstanding staff
members who retired in 2011–12. Ms Kate Cowie,
Deputy Director, Interpretation and Programs, and
Mr Michael Richards, Manager of Research and
Collection Development. Both had worked within
the organisation in a range of capacities since 1997.
Among other achievements, they were instrumental
in developing and implementing the programs
that comprised the 2009 launch of the Museum of
Australian Democracy.
At the same time we were pleased to welcome Mr
Steven Fox as Kate Cowie’s successor. He joined
us from Te Manawa Museums Trust in Palmerston
North, New Zealand, where he had been Chief
Executive since March 2008. Prior to that, however,
he was manager of the Museum Enhancement
Program at the National Museum of Australia from
2006 to 2008 and had worked at Old Parliament
House from 1998 to 2006.

The outlook for the future
The year ahead is full of opportunity to further
explore a wider regional reach for our travelling
exhibitions and maximise strategic benefits from
partnerships. We will continue to expand our online
content and social media projects to reach a wider
audience and also enhance our visitor experience to
our onsite visitors through the delivery of refreshed
exhibitions and newly developed programs.
In particular, we look forward to presenting
the Art of Influence, a program exploring the
relationship between art, activism and politics,
as our contribution to the Centenary of Canberra
celebrations in 2013.
We will continue to conserve and preserve the
heritage values of Old Parliament House, with
particular attention to continuing the external
render project over several years and reviewing
the Heritage Management Plan and Interpretation
Plan in the coming year.
In closing, this is my last Director’s review as I am
retiring in October 2012. It has been a privilege to
hold the position of Director and I thank staff and
the Advisory Council for their support, advice and
friendship over the last six years.

Jenny Anderson
Director
11 October 2012
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Dance group Jaramarra perform at
the Marnti warajanga community
celebration in South Hedland.
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AGENCY OVERVIEW

ROLE AND FUNCTIONS

Key objectives

The Old Parliament House building was originally
the provisional home of the federal parliament,
from its opening in 1927 until the opening of the
permanent Parliament House in 1988. In 1992,
Old Parliament House reopened to the public
as a museum of Australian political, social
and parliamentary history. The museum’s role
and scope were substantially expanded in May
2009 when it was relaunched as the Museum of
Australian Democracy at Old Parliament House.

We will achieve our mission by:

The agency’s role is:

• to be the Museum of Australian Democracy

at Old Parliament House and to ensure that
our audience is able to enjoy, appreciate and
understand the role of democracy in the history
of Australia

• to conserve Old Parliament House as a

significant national heritage site, and conserve
the building and the heritage collections for
future generations.

The Strategic Plan 2009–12 sets out the following
vision, mission, objectives and values for Old
Parliament House.

Vision
To celebrate, debate and experience the journey of
Australian democracy.

• increasing visitation and access to high-quality,
interesting and entertaining exhibitions, tours,
interpretation, education programs and other
activities, both onsite and externally

• continually expanding our role and activities

in telling the story of Australia’s past, present
and future democracy through the ongoing
management and continuing development of the
Museum of Australian Democracy, including the
Australian Prime Ministers Centre

• ensuring the building is maintained, conserved
and capable of sustainable use in accordance
with legislative obligations and the highest
heritage standards

• implementing effective governance

arrangements, planning structures and staffing
capability.

Values
We are committed to:

• upholding the values of the Australian Public

Service—we are accountable and responsible for
our decisions and actions

• providing the highest quality service in everything
we do

• inclusiveness through diversity of participation,
thought and action

Mission

• even-handedness, fairness and impartiality in our
treatment of subjects and issues

We are committed to fulfilling this vision and
providing an inspirational experience for our
audiences by:

• the national significance of the site and

• engaging with them to enrich their understanding

• our people and their personal and professional

of Australia’s past, present and future democracy

• providing a range of dynamic and engaging
programs relevant to our vision

• managing, conserving, interpreting and

presenting our heritage building and its
collections.

collections through best practice conservation
development.

ORGANISATIONAL STRUCTURE
Figure 1 sets out the organisational structure and
identifies the senior managers responsible for each area.
Figure 1 Organisational structure at 30 June 2012

Following a period of consolidation and evaluation
of the agency’s programs and activities, the
organisational structure was reviewed during
the year with a view to better aligning it with the
agency’s priorities and budget allocation. A new
structure will be implemented on 1 July 2012.
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The single outcome was delivered through a
single program, as shown in Figure 2.

Figure 2
Outcome and program structure, 2011–12
Outcome 1: An enhanced appreciation and
understanding of the political and social heritage of
Australia for members of the public, through activities
including the conservation and upkeep of, and the
provision of access to, Old Parliament House and
the development of its collections, exhibitions and
educational programs.

Program 1.1: Conserve, preserve, develop and present
OPH as the Museum of Australian Democracy.
The objectives of this program are to:
• manage the heritage values of OPH
• develop and manage the agency’s collections
• increase engagement and participation through
onsite, online and outreach programs.

Establishment
On 1 July 2008, Old Parliament House was
established as an executive agency under the
Public Service Act 1999, within the Prime Minister
and Cabinet portfolio. On 14 December 2011,
Old Parliament House became part of the newly
established Regional Australia, Local Government,
Arts and Sport portfolio.

Minister
The Hon Simon Crean MP
is the minister
responsible for Old
Parliament House,
in his capacity as
Minister for the Arts.
pic

The outcome and program structure is set out in
the 2011–12 Portfolio Budget Statements (PBS)
for the Prime Minister and Cabinet portfolio and,
as a result of machinery of government changes,
in the 2011–12 Portfolio Additional Estimates
Statements (PAES) for Regional Australia, Local
Government, Arts and Sport. The outcome,
programs and measures of performance used in
this annual report are identical to those in the PBS
and PAES. The report on performance shows a
clear relationship between the targets set out in
those statements and the results achieved during
the year.

GOVERNANCE
FRAMEWORK

The Hon Simon Crean MP,
Minister for the Arts.

us

OUTCOME AND
PROGRAM STRUCTURE

>
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Executive Management Group
The Executive Management Group provides
strategic and operational leadership. The group
consists of:

• Ms Jenny Anderson, Director—Ms Anderson has
been Director since the agency was established
on 1 July 2008. Her responsibilities, as set out in
s. 66 of the Public Service Act 1999, include:

• managing the agency
• ensuring accountability to the government,
parliament and public

• assisting the minister in fulfilling

accountability obligations to provide factual
information, as required by the parliament,
in relation to the agency’s operation and
administration

• overseeing corporate governance and

determining strategic priorities in consultation
with the two Deputy Directors and senior
managers.

• Mr Andrew Harper, Deputy Director,

Corporate and Heritage—Mr Harper’s
responsibilities include:

• human resources management
• finance services and procurement
• corporate governance policies and operational
procedures in areas such as work health and
safety, internal audit, business continuity,
fraud control and risk management

• information and communication technology,
including website management

• heritage management, including meeting

obligations under the Environment Protection
and Biodiversity Conservation Act 1999 and
managing the heritage collection

• the conservation, security and upkeep of the
building, including capital works

• tenant liaison and contracts
• support for the Advisory Council
• management of records management services.

• Mr Steven Fox, Deputy Director, Interpretation

and Programs—Mr Fox commenced duties in the
position in March 2012, following the retirement
in December 2011 of Ms Kate Cowie. His
responsibilities include:

• provision of visitor services, schools and

community education programs, and online
programs and content

• development and delivery of exhibitions,

including travelling exhibits, public programs
and events

• interpretation of the heritage values of Old
Parliament House

• operation of the Australian Prime Ministers

Centre and associated scholarship programs

• collection development
• marketing, public affairs and evaluation
• the volunteer program.

The Executive Management Group

Photo: Jennie Groom

(L–R)
Andrew Harper,
Steven Fox,
Jenny Anderson.
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Advisory Council

Advisory Council members are drawn from a range
of relevant backgrounds and areas of expertise, and
are appointed by the minister. During the year:

The Advisory Council provides expert advice to the
minister and the Executive Management Group on
the agency’s role, functions and activities.

• one member of the council, Dr Dawn Casey,

The council met three times during the reporting
period, and council members:

• one new member, Dr Janette Griffin, was

• provided expert input and advice on a wide range
of issues relating to the museum’s development,
programs and management

• participated in advisory groups on particular
subjects, such as disability access

• represented the museum in a range of

activities and forums, including awarenessraising activities such as the Indigenous
community activities associated with the Marnti
warajanga—a walk together travelling exhibition.

resigned

appointed

• two former members, the Hon Paul Calvert

and the Hon Susan Ryan (Deputy Chair), were
reappointed for three years

• Mr William McInnes (Chair) was reappointed
until February 2013.

At 30 June 2012, the Old Parliament House
Advisory Council had eight members and two
vacancies. Table 1 provides details of the council’s
membership.
A representative of the Department of Regional
Australia, Local Government, Arts and Sport acts
as an official observer of the council. That role was
filled by Ms Sally Basser throughout 2011–12.

Photo: OPH Collection
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Advisory Council 2011-12. Professor Kate Darian-Smith; Dr Janette Griffin, Ms Susan Ryan, Mr William McInnes,
Associate Professor Philip Chubb, Ms Sue Mackay, Ms Sally Basser, Ms Natasha Stott Despoja (Absent – Mr Paul Calvert).

Table 1 Old Parliament House Advisory Council members, 30 June 2012
ROLE

NAME

BACKGROUND

CURRENT TERM

Chair

Mr William McInnes

Writer and actor

16 February 2012 to 15 February 2013

Deputy Chair

The Hon Susan Ryan

Former senator and minister

29 August 2011 to 28 August 2014

Member

The Hon Paul Calvert

Former President of
the Senate

29 August 2011 to 28 August 2014

Member

Associate Professor Philip Chubb

Academic

22 February 2011 to 21 February 2014

Member

Professor Kate Darian-Smith

Academic

26 October 2009 to 25 October 2012

Member

Ms Sue Mackay

Former senator

22 February 2011 to 21 February 2014

Member

Ms Natasha Stott Despoja

Former senator

22 February 2011 to 21 February 2014

Member

Dr Janette Griffin

Academic and educationalist

29 August 2011 to 28 August 2014
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Young Cartooning
Workshop participants.

REPORT ON PERFORMANCE

THREE

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

14

REPORT ON PERFORMANCE

PERFORMANCE OVERVIEW
Old Parliament House sought to achieve its
outcome through the objectives and deliverables
of Program 1.1, as summarised in Table 2. The
following sections describe performance in

achieving each objective, including results against
the key performance indicators set out in the
Portfolio Budget Statements.

Table 2 Achievement of deliverables identified in the Portfolio Budget Statements for Program 1.1, 2011–12
DELIVERABLES

RESULT

Objective: Manage the heritage values of OPH
Ensure adherence to the Environment Protection and Biodiversity Conservation Act 1999 through ongoing
implementation of the Heritage Management Plan, including compliant refurbishment, conservation and
preservation works.
Strategic approach to the Capital Works program.
Ensure appropriate financial stewardship over the asset collection.

Fully achieved
Fully achieved
Fully achieved

Objective: Develop and manage the collections
Ensure that Museum of Australian Democracy has appropriate collections of exhibition, interpretation and
research materials that meet agency, public and scholarly needs.
Ongoing implementation of the Collection Management Policy and Procedures.
Increase public awareness and community contribution to Museum of Australian Democracy’s collection.
Implementation of recommendations from Acquisitions Committee processes audit.

Fully achieved
Fully achieved
Fully achieved
Fully achieveda

Objective: Increase engagement and participation through onsite, online and outreach programs
Increase accessibility to the collection.
Develop and deliver high quality exhibitions, events and schools and public programs.
Encourage use and engagement with the agency website.
Ensure research and historic information on Museum of Australian Democracy’s website is current,
accurate and authoritative.
Manage a research and scholarship program on Australia’s Prime Ministers and Australian democracy.
Participate in relevant partnerships and collaborative projects with universities and other relevant
organisations.
Ensure ongoing interpretation of the site and collections in line with the Interpretation Plan 2008–2013.
Develop strategic marketing campaigns that promote Museum of Australian Democracy and its products
and experiences.
Provide a responsive, timely and accurate reference service through the Australian Prime Ministers Centre.
a The audit made no recommendations.

Fully achieved
Fully achieved
Fully achieved
Fully achieved
Fully achieved
Fully achieved
Fully achieved
Fully achieved
Fully achieved

MANAGING THE HERITAGE VALUES OF OLD PARLIAMENT HOUSE
Table 3 Summary of results against key performance indicators for Objective 1:
Manage the heritage values of Old Parliament House, 2011–12
KEY PERFORMANCE INDICATORS

RESULTS

DESCRIPTION

Complete first year of a Floor Conservation Schedule.
100 per cent of contractors have heritage training prior to
works commencing.
Implementation of recommendations from Actions
Committee processes audit.
Manage the implementation of a new asset management
system to ensure accurate identification, valuation and
tracking of existing and new assets.

Fully achieved

Relevant works were completed.
Training was provided for 100 per cent
of contractors (380 contractors).

Fully achieved
Fully achieved

The audit made no recommendations.

Mostly achieved

The new system was substantially
completed. However, final testing issues
were still being resolved at 30 June.

Conservation projects

Heritage awareness training

The Floor Management Strategy, which contains
the three-year Floor Conservation Schedule,
determines a comprehensive approach to
protecting floors and floor coverings based on
identified risks. It outlines appropriate short-term
and long-term solutions, such as conservation,
protection, replacement or reduction of use.

All staff, volunteers, tenants and contractors are
required to undergo heritage awareness training.
This key requirement of the museum’s Heritage
Management Plan promotes cooperation with and
understanding of heritage objectives.

The first year of the schedule involved a range
of works:

• applying a maintenance coat to the rubber floor
of the Lower Corridor, and a matting solution
at all external entries to prevent dirt and debris
from entering the building on people’s shoes

• installing mats in the foyer area, to protect fragile
rubber floor inserts, and additional druggets
(matting) in high-traffic areas

Heritage awareness training ensures that people
working onsite are aware of heritage issues and
obligations, and of ways to minimise their impact
on the fabric of the building and its collections.
The training program is continually reviewed and
updated to ensure that it remains relevant.
Training was provided for 380 contractors,
111 staff, 57 volunteers and 57 staff of building
tenants. Visiting school groups were also given
presentations on how the heritage values of the
building are preserved.

• providing protective covering for selected rubber
and timber floors.

Other conservation works undertaken during the
year included:

• stabilising the Parliamentary Library doors
• repairing the lining fabric of a settee in the
Queen’s Room and cushions in the Senate
Chamber

• stabilising corrosion on a silver filigree model
sailing ship

• protecting the flooring threshold in the Members’
Dining Room and stabilisation of carpet in the
House of Representatives

• carrying out mould treatment of furniture.

Heritage Actions Committee
The Heritage Actions Committee considers
proposals for actions and activities which would
affect the building and its curtilage, in order to
avoid any significant adverse impact on heritage
values. In doing so, the committee acts in
accordance with the Heritage Management Plan
and the Environment Protection and Biodiversity
Conservation Act 1999.
If the committee determines that the impact of
a proposed action is not potentially adverse, the
action may be approved by the internal delegate.
Should the committee consider that a proposal
may, or is likely to, have a significant adverse

15
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impact on the listed heritage values of the place,
it can refer the proposal to the Minister for
Sustainability, Environment, Water, Population
and Communities (or the minister’s delegate) for
approval.

Capital works

The committee meets fortnightly to
discuss proposals, provide input and make
recommendations. The committee assessed 20
proposals in 2011–12:

In addition to replacing or reattaching render, the
upgrade works include removing layers of old
paint and repainting all rendered surface areas
with a breathable silicone resin paint. This project
has given the agency the opportunity to repaint
the building as closely as possible to the original
design intent of the building’s architect, John Smith
Murdoch.

• 19 were approved by the internal delegate after

being assessed as having no adverse impact on
the site’s heritage values

• one was declined.
A review completed during the year as part
of the internal audit program found that the
committee was operating effectively. The review
made no adverse findings or recommendations
for amendment to the committee’s activities or
procedures.
The committee’s membership is shown in
Table 15 in Part 4 of this report (page 55).

Asset management system
A new radio frequency identification (RFID) system
which was substantially developed in 2011–12 will
greatly improve the agency’s ability to track and
manage its core collection assets.
Currently, all collection objects have a barcode
sticker that displays the object’s accession number.
Barcodes will be gradually replaced with RFID tags
that are linked to the objects’ records in a collection
management database. A handheld tag reader
will allow the operator to confirm that an object
matches its database record before confirming that
the object has been verified for stocktake purposes.
The project included purchasing and integrating
a software solution to link tags, via handheld tag
readers, with the heritage asset database. It also
involved working with conservators to determine
the most appropriate types of tags and methods of
application to use for particular objects, including
an analysis of adhesives, and the possible longterm effects of tagging on different material types.
The project entered the final systems testing phase
during the year. The full implementation of the
system and the application of the tags will be rolled
out in 2012–13.

Stage two of the facade upgrade, which
commenced in 2010–11 as part of the preservation
of Old Parliament House, was completed.

Significant background research was undertaken by
the museum and heritage specialists to establish
the original design intent and finish and select
an appropriate modern equivalent paint product
using materials with low environmental impact.
The new finish will enhance the appearance of the
building and provide a surface requiring minimal
maintenance for a number of years.
The first stage of the project, covering all walls,
soffits, piers and balustrades, terraces and access
bridges at the rear of the building, was completed
in October 2011.
Stage two works covered all roof-level facades,
including both chambers, King’s Hall, and the
former Parliamentary Library, which equates
to approximately 4,000 square metres. Works
commenced in November 2011 and were completed
in May 2012. Additional works in the Senate
Courtyard were completed by the end of June 2012.
Stages three, four and five will move progressively
around the building. The project is expected to be
completed in 2014–15.

17
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CASE STUDY: MEMBERS’ DINING ROOM CHAIR REFURBISHMENT

The Members’ Dining Room was an integral part of Old Parliament
House’s original design and development. Located in the South
Wing of the building, it provided dining and recreation facilities for
parliamentarians and played an important national role, hosting royal
visits, state receptions and other formal dinners for important guests.

The dining room spaces are subtly
decorated, featuring classical
references such as Greek decorative
elements and patterning. The
furniture in these spaces is also
design-specific, with subtle design
elements.
The 278 dining chairs were designed
by the building’s architect, John Smith
Murdoch, in 1926, to be used within the
room and to complement the space’s
architecture. Each chair’s structural
joinery was constructed from maple.
The chairs have a red leather padded
back with a drop-in seat of horseshoe
shape, and are set on tapering squaresection legs with brass-capped feet. The
chairs are significant furniture items and
part of the museum’s heritage collection.
The Members’ Dining Room space
is still in use, as one of the function
areas managed by the contracted
caterers. Making the chairs available
for use means that visitors enjoy
the heritage experience of both the
building and its collection. However, the
continuous use of the chairs over 85 years
has seen a decline in their condition.
To remedy this, in 2011–12 the museum managed
the second phase of a project to examine and

refurbish the chairs. Initial planning and
analysis determined both the number
of chairs that would be required for
regular use and an appropriate number
to remain untouched for collection
management purposes.
The actual treatment process was
extensive and thorough. It involved
dismantling the joinery to allow for
re-dowelling, replacing fractured or
broken pieces, respringing the seats
using hessian strapping, and adding
new leather and curled horsehair to
upholstery components. Since the
project commenced, 131 chairs have
been refurbished.
This project is particularly noteworthy
because it is able to maintain heritage
values while using a reconstructive
technique robust enough to ensure that
the final product can withstand heavy
use. It is an excellent example of Old
Parliament House staff working with
professional conservators to develop
a solution that is unique to a working
heritage environment. The agency is
committed to undertaking projects that
ensure the long-term protection and enjoyment
of the collection, and communicate the significance
of the Old Parliament House building through both
use and interpretation.
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Senate roof during render works.

Senate roof after render works.

Several smaller capital works projects were also
completed:

• A covering was constructed to protect the bridge

• The building’s café was relocated to the front

of the building. Modifications to the new
area were designed to be easily reversible, to
minimise any heritage impacts should the space
be reinterpreted at a later date. The existing
main kitchen continued to be used for food
preparation, reducing the modifications needed
in the new space and thus further minimising
heritage impacts.

• The obsolete access control system was replaced
with a new, integrated access control system.
The building now has a more comprehensive,
modern and fully integrated security access
system that will support access control and
security requirements well into the future.

• The third stage of an upgrade of the exit and

emergency lighting system, which commenced
in 2009, was completed, with the upgrading of
lighting in the South-West Wing.

link in the Senate Courtyard, which is used by
staff and school groups. The covering will protect
the link from inclement weather, minimising
risks of slips and falls, and help protect the
building’s heritage fabric from any further water
damage resulting from water being walked into
the building.

DEVELOPING AND MANAGING COLLECTIONS
Table 4 Summary of results against key performance indicators for Objective 2:
Develop and manage the collections, 2011–12
KEY PERFORMANCE INDICATORS

RESULTS

DESCRIPTION

Implement year one of the Storage Plan.

Mostly achieved

Conduct one online program that promotes
donations to the collection.
Implementation of recommendations from
Acquisitions Committee processes audit.

Fully achieved

The Collection Short Term Storage Scoping Plan was
completed, and first-year measures were implemented.
However, the de-accession and disposal component of the
project was not fully completed.
The Great Badge Swap promotion attracted more than
500 offers of donations.
The audit made no recommendations.

Fully achieved

Storage
The Collection Short Term Storage Scoping Plan
was completed in July 2011. The plan describes the
collection storage situation, assesses the storage
in terms of risk to both the collection and the staff
that regularly work in storage spaces, and outlines
a four-year implementation schedule that includes
measures to improve collection storage.
The first task in the schedule was to see whether
the efficiency of the storage spaces could be
improved by rationalising the collection. All objects
in the heritage collection were assessed against
certain criteria, such as significance, current and
potential use, current condition, and storage/
use risk. This project was monitored through the
Senior Management Group, the Heritage Actions
Committee and the Acquisitions Committee. Based
on the assessments, a list of recommendations was
drafted as required by the Collection Management
Policy and procedures. The de-accession and
disposal process will be completed in 2012–13.
A collection relocation project alleviated
overcrowding in the under-Chambers storage
areas. Additional collection storage space was
identified in the Senate Lower Floor area. Rooms
were fitted out with racking and insulating
polystyrene panels installed in window and exterior
door cavities. These panels are not fixed to the
building’s heritage fabric, are easily removable
and are not visible from outside the building. The
project also formed part of a longer term evaluation
process to improve the environmental stability of
storage areas. Monitoring and data collection will
assess the effectiveness of the window treatment

and the need for mechanical control methods
such as air conditioning, with the goal of reducing
recurring energy costs

Collection development
The Museum of Australian Democracy seeks to
build a unique collection of material that relates
to political movements in which Australia or
Australians played a part, or that places Australia’s
history as a democracy into a global context. During
the year, the collection was expanded through both
purchases and donations.

Badge swap initiative
In July 2011 the agency launched the Great Badge
Swap, an initiative aimed at generating badge
donations for the Living Democracy exhibition and
increasing general awareness of the museum.
The initiative was promoted through advertising in
the museum and via a dedicated website. Members
of the public were invited to donate badges that
they had worn at significant times in their lives,
and the stories behind them, to become part of the
Living Democracy exhibition and the museum’s
permanent collection.
By the end of August 2011, more than 500 badges
had been offered for donation. As a result of the
strength of the response, the advertising and media
campaign, originally intended to continue for 12
months, was suspended; the dedicated website
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remained live to receive further donation offers,
and the program also continued to be promoted in
the museum. The associated advertising and media
activity generated 13 radio stories nationally and
981 microsite visitors.

Acquisitions and loans
A detailed list of items added to the collection
during the year is in Table 5. All proposed additions
to the collection were assessed by the Acquisitions
Committee and approved by the delegate.
Acquisition highlights included:

• a ceremonial certificate and cigar box belonging

to Prime Minister Billy Hughes in the early part of
the twentieth century

• a Knight Grand Cross insignia and collar, and a

Co

lle

cti o

n

Privy Councillor’s uniform, all worn by Australia’s
first prime minister Edmund Barton

PH
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‘Woman’s place is in the House and in the Senate’
badge—1970s Badge donated by Diana Pittock. As part
of the Great Badge Swap, Diana donated numerous
badges which she had worn in support of causes such as
the environment, Indigenous rights, social equality, gay
rights and nuclear disarmament. She wore this badge to
show her support for women’s rights.

Acquisitions Committee
In accordance with the Collection Management
Policy and Procedures, the Acquisitions Committee
assesses all proposals for new acquisitions for the
collections. The committee approved the addition of
420 objects to the collection during the year.
A review of the Acquisitions Committee and its
activities was completed during the year as part
of the ongoing internal audit program. The review
found that the committee was operating effectively,
and made no adverse findings or recommendations
for amendment to the committee’s activities or
procedures.
The committee’s membership is shown in
Table 15 in Part 4 of this report.

• a sculpture by artist Penny Byrne titled ‘Saint
Kevin 07 and the Real Julia’

• a rare pamphlet titled ‘Women’s Suffrage in New

Zealand and Australia’, dated 1907 and produced
by a British suffrage group to promote votes for
women in Britain

• a rare book by Algernon Sidney, Discourses

Concerning Government, dated 1698, a powerful
statement of the radical republicanism and
democratic ideals for which Sidney was executed
in 1683

• an 1838 report on the Myall Creek massacre,

presented to the British House of Commons in
1839

• three political cartoons (two recent works by

Peter Nicholson, and one dated 1888 by Bulletin
cartoonist Phil May), donated by Dr Barry Jones

• four framed posters relating to women’s struggle

for the vote in Britain and in Queensland, donated
by Dr Dale Spender

• a message stick and message book covered in

kangaroo skin used during the 2011 Freedom
Ride, which took place to commemorate the 1965
Freedom Ride in support of Indigenous rights

• a collection of election material donated by
Campbell Newman relating to his recent
campaigns for Lord Mayor of Brisbane and
Premier of Queensland

• a wig and gown worn by various Clerks of the

Senate, last worn by Harry Evans from 1988 to
2009, donated by the Department of the Senate.

Table 5 New collection items, 2011–12
DESCRIPTION

DATE

Acquisitions: Australian political and parliamentary history
‘Massacre of the French King. La Guillotine or the Modern Beheading Machine at Paris. By which the
Unfortunate Louis XVI (Late King of France) Suffered on the Scaffold, January 21st, 1793’. A poster by
William Lane which includes a graphic illustration of the execution, details of the death sentence and the
order of proceedings on execution day.
Scrimshaw powder horn engraved with an early form of the Australian coat of arms, made during the
1830s or 1840s.
Federation medallion created to support the push for Federation. It features a map of Australia and six
stars representing the states.
Suffragette stockings worn by British suffragette Elizabeth Wright in the early 1900s and
embroidered with the suffragette slogan ‘Votes for Women’.
Ceremonial uniform, including jacket, hat and trousers, worn by Edmund Barton as Privy Councillor.
Knight Grand Cross insignia and collar worn by Edmund Barton as Australia’s first Prime Minister.
Two original drawings by Claude Marquet: ‘The New Labor Party’, 1916 (anti-conscription campaign) and
‘Federal old age pension’, 1908.
Original suffrage badge produced by the British suffrage organisation the National Union of Women’s
Suffrage Societies, in the colours red, white and green.
Portrait plaque of John Redmond. Redmond was an Irish activist who travelled in Australia, urging Irish
Australians to contribute to the Irish national struggle for home rule.
Picture frame featuring the Austro-Hungarian coat of arms and the word ‘Australia’, believed to have
been made in 1916 at the Holsworthy Internment Camp by an Austrian-Australian prisoner interned
during the First World War.
Ceremonial certificate and cigar box belonging to Prime Minister Billy Hughes in the early part of the
twentieth century. The certificate was presented to him on his triumphant tour of the UK in 1919.
Portfolio of 14 lino cuts titled ‘Eureka 1854–1954’, dated 1954, made by artists of the Melbourne Popular
Art Group.
Painted stool and boomerang made by Indigenous activist and artist Bill Onus.
Pauline Hanson One Nation Meritorious Service medal. It was probably produced by the One Nation party
for hard-working staff. Styled on the shape of a Maltese cross, the medal evokes Hanson’s close links to
Queensland as well as her strong nationalism.
Painting by Indigenous artist Daniel Boyd titled ‘Captain No Beard’. In a series of works from 2005 on,
Boyd has depicted Captain Cook, Governor Arthur Phillip and King George III in satiric images which mirror
eighteenth century portraits of the men.
Portrait of Julian Assange by prominent Australian street artist Ha-Ha.
Sculpture by Penny Byrne, ‘Saint Kevin 07 and the Real Julia’.
Two T-shirts relating to issues raised by the ‘Convoy of No Confidence’ protest held outside Parliament
House on 22 August 2011.

1793
1830s or 1840s
1899
Early 1900s
1901
1902
1908–16
c. 1909
1914
1916
1919
1954
c. 1960s
c. 1998
2007
2010
2010
2011

Acquisitions: Australian Prime Ministers Centre Research Library
‘The Humble Petition and Addresse of the Officers of the Army, to the Parliament of the Common-wealth
of England’. This petition was written after Richard Cromwell’s forced dissolution of Parliament in April
1659 with effective power passing to the Army. It sets out the Army’s requirements, all embracing
republican and egalitarian notions.
‘The Very Copy of a Paper Delivered to the Sheriffs’, by Algernon Sidney. Sidney’s famous statement from
the gallows, in which he denounces tyranny and promotes government for the good of the people.
Discourses Concerning Government, by Algernon Sidney. This rare book, published posthumously, had a
strong influence on the American Revolution and is a powerful statement of the radical republican and
democratic ideals for which Sidney was executed in 1683.

1659
1683
1698
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DESCRIPTION

DATE

Acquisitions: Australian Prime Ministers Centre Research Library (continued)
Collection of pamphlets relating to the Birmingham Political Union, a key organisation in the push for
political reform in Britain in the 1830s, particularly with regard to the rise of Chartism, which itself had a
profound impact on the development of Australian democracy.
New South Wales Political Papers from 1838 to1843, by William Bland. A rare bound collection of political
pamphlets written by the surgeon and parliamentarian William Bland for the Australian Patriotic Society.
Report on the Myall Creek massacre of 1838 titled Australian Aborigines. Copies of Extracts of
Despatches Relative to the Massacre of Various Aborigines of Australia, in the Year 1838, and respecting
the Trial of their Murderers. [London], Ordered by the House of Commons to be printed, 1839.
The Subjection of Women, by John Stuart Mill. One of the classics of feminist literature. Mill was a
co-founder of the first women’s suffrage society, which developed into the National Union of Women’s
Suffrage Societies.
New Italy, by Frederick Clifford. A rare book about the Italian emigrants from the Veneto tricked with
promises of freedom into participating in the Marquis de Rays’s fraudulent New Ireland colonisation scheme.
‘Women’s Suffrage in New Zealand and Australia’, pamphlet published by Vacher & Sons (London), for the
National Union of Women’s Suffrage Societies, England.
Selection of handbills relating to women’s suffrage in Britain, including a pamphlet titled
‘Enfranchisement of Women’ (1909), a pamphlet titled ‘Votes for Women’ (1910), and a small collection of
leaflets on equal pay, equal opportunities etc (1910).
Two suffragette items: ‘Australia’s Advice. The Debate in the Australian Senate on the Votes for Women
Resolution’, 1910; and an anti-suffrage Christmas card, ‘Votes for Women and lots of ‘em this Merry
Christmastime’, c. 1912.
Australia AD 2000, or, The Great Referendum, by S.G. Fielding. Describes the political struggle between
the Christian Party and the Materialist Party.
‘Australia: The World’s Curiosity Shop’, pamphlet by Norman Pearce in which Pearce elaborates on his
loathing and contempt for Australian Aborigines.
Sheet music titled ‘Dawn of the Capital’, produced at the time of the opening of the Provisional
Parliament House.
Selection of handbills and posters from the 1930s relating to the fight against bolshevism and communism
in Australia.
Song sheet for ‘Colonel Campbell and Mister Lang’, by John Quinlan, satirical musical composition about
the famous opening of the Sydney Harbour Bridge.
‘The Married Woman: Is She a Person?’, anonymous feminist publication arguing for the rights of married
women to work. Thought to be the work of South Australian feminist Amy Grace Wheaton.
The Book of the Ages: a Centennial Story of Melbourne and Adelaide, by Robitt Clow. Includes discussion
of First World War conscription debates and of Canberra.
‘On the Battlefields of Russia Democracy will Live or Die’, transcript of a speech delivered by Charlie
Chaplin at Madison Square Park via ‘long-distance telephone’. Chaplin pleads the case for a ‘Second
Front’ and immediate aid to Russia.
‘Forming the Liberal Party of Australia: Record of the Conference of Representatives of Non-Labour
Organisations, Convened by the Leader of the Opposition, Rt Hon RG Menzies, and held in Canberra, ACT,
on 13th, 14th and 16th October, 1944’. Booklet.
Page from Wembley Stadium visitors book for the 1946 Rugby League final, featuring signatures by Prime
Minister Ben Chifley and British Prime Minister Clement Attlee.
Canberra, National Capital: A Prophecy is Fulfilled, book with words by Nancy Wakefield and photos by
Max Dupain.
‘The New Theatre League Proudly Presents Six Men of Dorset’, advertising flyer for a production mounted
in Sydney to commemorate the Tolpuddle Martyrs.

1830s
1838–43
1839
1869
1889
1907
1909–10
1910, c. 1912
1917
c. 1924
1927
1930s
c. 1932
1935
1937
1942
1944
1946
1949
1965

DESCRIPTION

DATE

Donations
Original cartoon by Bulletin cartoonist Phil May, dated 1888, relating to Henry Parkes and Chinese
immigration. Donated by Barry Jones.
Pro-conscription poster, 1917. Poster reads: ‘Reinforcements. Our scrap of paper. “We will fight to the
last man and the last shilling—Andrew Fisher’’. Honor it, Vote Yes Referendum’. Donated by the National
Library of Australia.
Cutthroat razor and poster of racehorse Phar Lap relating to the work of the provisional Parliament House
barber Cecil Bainbrigge and his association with Speaker of the House Archie Cameron. Private donation.
Law testamur and two ministerial commissions once the property of Harold Holt in the early part of his
career. The law degree was awarded in 1932 and the commissions in 1949. Corporate donation.
Portrait of Harold Holt as Minister for Immigration by Bulgarian migrant Kameo Yonchef. This is
probably the earliest portrait of Holt painted during his public life and appears to have been a gift to
him from the artist. Private donation.
Menzies campaign leaflet from the 1954 election. Donated by James Jupp.
Collection of branded material from the Women’s Electoral Lobby (WEL), including two T-shirts, a canvas
bag and four badges. These are examples of fundraising for the WEL and have personal connections to an
active campaigner for women’s rights. Private donation.
Port bottle (empty). Label reads ‘Nuclear Free and Independent Pacific Port’. Bottled and labelled by the
Brunswick branch of the Australian Labor Party. Donated by a staff member.
‘Fifty Famous Australian Women’, International Women’s Year exhibition, 1975. Donated by Elizabeth
Boesel, former Parramatta City Councillor, who produced, mounted and toured this exhibition.
T-shirt featuring the slogan ‘A Pardon for Ned Kelly’, which was part of a campaign by communist
activists in the 1980s to have Ned Kelly pardoned, at the time of the centenary of his execution. Donated
by a staff member.
Collection of objects (helmet, site pass), photographs and correspondence relating to the move from the
provisional Parliament House to the new Parliament House, c.1988–89. Donated by John Cure, Director of
the 1988 Parliament House removal team.
Two original framed cartoons by Peter Nicholson from 1989 and 2000 dealing with issues within the
Hawke and Howard governments respectively. Donated by a staff member.
T-shirt worn by activist Albert Langer in the early 1990s relating to his involvement in the Neither!
campaign. Donated by Kerry Craig.
Three framed posters relating to British female suffrage campaign and exhibition. Donated by Dr Dale Spender.
Crystal bowl given to former Member of Parliament Kathy Sullivan in March 1999 by then Prime Minister
John Howard to celebrate Sullivan becoming the longest-serving woman member of parliament. Donated
by Kathy Sullivan.
Original framed serviette from a dinner in 1999 to commemorate 70 years since the election of the first
woman elected to parliament in Queensland, Irene Longman. Donated by Dr Dale Spender.
Collection of gifts, programs and office requisites given to delegates to the Commonwealth Heads of
Government (CHOGM) meeting at Brisbane, Queensland, in March 2002. The collection includes booklets,
badges, pins, photographs, bags, mugs, biros and T-shirts. Donation from the CHOGM organising task force.
Three wine bottles with political labels: a ‘Kevin 07’ brand champagne (2007), a fundraising bottle from
the Australian Democrats (2002) and one from the Australian Republican Movement (c. 2005). Donated by
John Warhurst.
Collection of ‘refugee hearts’. The refugee hearts originate from the ‘Field of Hearts’ project which took
place on United Nations World Refugee Day, 20 June 2003. Donated by Sylvia Liertz of the ACT Refugee
Action Committee.
‘Your Rights at Work’ badge. Produced by the Australian Council of Trade Unions as part of a campaign in
the wake of changes to national workplace relations laws by the Howard Government in 2005. Donated
by Sandra Bunn.

1888
1917
c. 1930s and
1950s
1932, 1949
1950
1954
1970s
c.1970s–1980s
1975
1980s
c.1988–89
1989, 2000
Early 1990s
1992
1999
1999
2002
2002–07
2003
c. 2006
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DESCRIPTION

DATE

Donations (continued)
Australian Electoral Commission ‘toolbox’, mostly from 2007. Collection of material from the Australian
Electoral Commission used in the organisation of federal parliamentary elections. Donated by the
Australian Electoral Commission.
‘Kevin 07’ car flag from the 2007 federal election campaign. Donated by Michael Richards.
Twelve original cartoons drawn by Warren Brown during filming for ‘The Prime Ministers’ National
Treasures’ series. Donated by Film Australia.
Collection of election campaign items (caps, T-shirts, stickers) relating to Campbell Newman’s campaigns
for Lord Mayor of Brisbane and Queensland Premier. Donated by Campbell Newman.
Large wall hanging showing coloured extracts from the Universal Declaration of Human Rights, which
was displayed at the National Human Rights Consultation community meetings, and two National Human
Rights Consultation committee promotional pull-out banners. Donated by the Human Rights Branch,
Attorney-General’s Department.
Ken Wyatt campaign T-shirt, 2010. Ken Wyatt was the first Indigenous person elected to the House of
Representatives. An inscription on each side of the shirt reads ‘Ken Wyatt—Liberal for Hasluck—Active,
dedicated and qualified’. Donated by Ken Wyatt.
Collection of election leaflets and pamphlets from Ken Wyatt, MP, produced for his campaign in the 2010
election. Donated by Ken Wyatt.
T-shirt featuring Julia Gillard on the front and Tony Abbott as ‘Mr Rabbit’ on the back. Private donation.
Message stick and message book covered in kangaroo skin that were used during the 2011 Freedom
Ride which traced the journey of the original Freedom Ride in 1965 in support of Indigenous rights.
Donation from the Expert Panel on Constitutional Recognition of Aboriginal and Torres Strait Islander
Peoples.
Silver model sailing ship presented by the Indonesian government to Doug Anthony while he was
deputy prime minister as a symbol of the Australian–Indonesian relationship. Donated by Doug
Anthony.
Tie featuring the logo of the National Party worn by Doug Anthony during or after his period as the party’s
leader. Donated by Doug Anthony.
Wig and gown worn by Clerks of the Senate, last worn by Harry Evans (1988–2009). Donated by the
Department of the Senate.

A total of 5 new loans, 8 returned loans and
30 renewed loans were processed, while 67 ongoing
loans were maintained.

Stocktake
The agency counts all its assets annually to ensure
the accuracy of data, to check impairment and to
meet its stewardship responsibilities. This involves
two processes:

• stocktake of the heritage furniture
• stocktake of the remaining departmental and
administered assets.

2007
2007
2007
2008-12
2009

2010
2010
2010
2011

Date unknown
Date unknown
Various

Effective stocktaking continued to improve the
quality and accuracy of the agency’s collection
data. This year’s stocktake saw the counting of
3,765 objects from the heritage and associated
collections, with four teams of three staff members
working together to confirm the existence of items
and record their locations and conditions.

INCREASING ENGAGEMENT AND PARTICIPATION
Table 6 Summary of results against key performance indicators for Objective 3: Increase engagement
and participation through onsite, online and outreach programs, 2011–12
KEY PERFORMANCE INDICATORS

RESULT

DESCRIPTION

Number of collection items on display or otherwise
accessible to increase by 2 per cent.
Implement second year of the Online Program
Strategy measures.
Continued effective management of the Australian
Prime Ministers Centre Fellowships and Summer
Scholars program.
Enter into at least one new collaborative partnership
or project.
Present travelling exhibitions in six locations over
two states.
Complete one new onsite interpretation.

Fully achieved

The number of items on display was increased by
18 per cent (to 5,943).
A range of measures were implemented.

Fully achieved
Fully achieved

Three summer scholars and six fellows were appointed,
and all research projects were completed.

Fully achieved

One new partnership was established and one
partnership was extended.
Exhibitions were presented at 10 locations in three
states.
One new onsite interpretation was completed in the
Downstairs Gallery.
Overall satisfaction was reported by 97 per cent of
teachers and 96 per cent of students. School visitation
was 81,182.
Online resources were developed for the Marnti
warajanga—a walk together exhibition and the
Democracy Download post-visit enrichment activities.
The total visitation, 175,400, did not meet 2009–10
visitation levels, but achieved a 2.3 per cent increase on
2010–11 visitation levels.
Awareness was shown to have risen to 8 per cent from
6 per cent.

Fully achieved
Fully achieved

Sustain satisfaction ratings of 95 per cent and above Fully achieved
for onsite school programs and maintain schools
visitation levels at 75,000.
Development of one new online program for schools. Fully achieved
Maintain 2009–10 Front-of-House visitation levels
(excluding function patrons).

Not achieved

Increase awareness of Museum of Australian
Fully achieved
Democracy by 2 per cent (combined) in ACT, NSW
and Victoria.
Maintain oral history program in partnership with the Fully achieved
National Library of Australia.

Exhibition activities
The museum’s exhibition activities include
permanent and temporary exhibitions onsite at
Old Parliament House, travelling exhibitions, and
online content.

Permanent exhibitions
Many of the museum’s visitor experiences within
Old Parliament House are permanent exhibitions.
Their content and presentation are periodically
updated and refreshed.
Substantial progress continued in increasing the
number of collection items on display; 5,032 items
were on display at the end of 2010–11. By the end of

The museum recorded 14 interviews, 10 of which were
recorded under a memorandum of understanding with
the National Library of Australia.

2011–12, this had increased by 18 per cent to 5,943,
of which 5,559 were on display within the building
and 384 could be viewed online.
Planning was undertaken during 2011–12 for a
refreshing of the permanent exhibition Designing
Democracy. As resources permit, the exhibition will
be progressively refreshed to update content and
technology, replace loaned objects and increase
alignment of its themes and content with visitor
interests.
The regularly changing exhibition From Our
Collection located in Designing Democracy featured
collection items relating to the stories of women’s
suffrage and the construction of the provisional
Parliament House.
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The Contribute display in Living Democracy was
extended to feature photographic portraits of a
number of Australians notable for their social
activism in a range of fields. The portraits are
accompanied by quotes from interviews with the
subjects, which are also featured in the exhibition.

Temporary exhibitions

Significant additions were made to the Prime
Ministers of Australia exhibition, including:

As Table 7 shows, numbers of onsite visitors
remained stable while offsite attendance
significantly increased. The increase in offsite
attendance reflects a significant expansion of the
museum’s travelling exhibitions program which was
achievable due to the receipt of sponsorship funds.

• an interactive display which enables visitors to
vote on the qualities that make a good prime
minister

• a new audiovisual component on Prime Minister

the Hon Julia Gillard MP and an updated
audiovisual component on former prime minister
the Hon Kevin Rudd MP

• new permanent showcases to display objects
owned by former prime ministers.

The exhibition was also substantially refreshed
with a number of new artworks and objects from
the collection.
Work commenced on a long-term upgrade
and standardisation of exhibition lighting and
other technical systems to improve control,
enhance reliability, and reduce running costs and
environmental impact across all exhibition areas.

The museum presents two types of temporary
exhibitions: temporary onsite exhibitions at Old
Parliament House, and travelling exhibitions at
venues around Australia.

Temporary onsite exhibitions
Table 8 summarises the temporary exhibitions
staged onsite.
Planning commenced for a series of exhibitions
and other programs, under the collective title Art
of Influence, which will form a key component of
the museum’s participation in the 2013 Centenary
of Canberra commemorations. The Art of Influence
program will feature objects and stories that
explore the relationship between artists and
democracy, and investigate how art has contributed
to socio-political dialogue, both past and present.
The program will be launched in early 2013 and
supported by key exhibitions and events.

Table 7 A
 ttendance at non-permanent exhibitions, by location, 2009–10 to 2011–12
NUMBER OF VISITORS

PROPORTION OF TOTAL (%)

TYPE OF EXHIBITION

2009–10

2010–11

2011–12

2009–10

2010–11

2011–12

Temporary onsite

107,278

94,664

94,218

95.1

87.0

74.2

Travelling offsite

5,488

14,111

32,692

4.9

13.0

25.8

112,766

108,775

126,910

100

100

100

Total

Table 8 Onsite temporary exhibitions, 2011–12
TITLE

DESCRIPTION

DATES

Political Porcelain

In this exhibition, artist Penny Byrne utilises objects familiar from Australian
mantelpieces, china cabinets and toy boxes to transform vintage porcelain
into powerful works of political commentary addressing issues relevant to
Australian democracy.
This formed part of the permanent exhibition Living Democracy.
The principal temporary exhibition on display at the museum in 2011–12,
this exhibition brought together a curated selection of 86 political cartoons
published in Australian media during 2011. It also included a small selection
of reproduced historical political cartoons from the museum’s collection.
Created by the B’nai B’rith organisation, this exhibition aimed to inform and
educate Australians of the dangers of prejudice and discrimination.
This exhibition is based on an audiovisual installation and audio tour, and
provides an insight into life at the Old Parliament House when it was the
home of the Australian Parliament.

28 June 2011 to
18 November 2012

Behind The Lines:
The Year’s Best
Cartoons 2011
Courage to Care
Whispers in the
Corridors

14 December 2011
to 1 April 2012
13 February to
April 2012
2 April to
November 2012

draw their own cartoons,
guided by Andrew Hore, a
professional cartoonist
based in Canberra.

CHILDREN’S
CARTOONING
WORKSHOPS

Some of the cartoons
created by children at
the workshop.
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Showcasing the best political cartoons of
the year and celebrating Australia’s robust
tradition of political cartooning, the popular
exhibition Behind The Lines is a perfect fit
with the museum’s mission to engage the public
with the past, present and future of Australia’s
democracy.

Museum staff conducted
research to assess the
to :
OP
effectiveness of the learning
HC
o l le c t i o n
in this program. They analysed
responses from evaluation forms completed by the
children, their carers, the presenter and facilitating
staff; and images taken during the workshop.
Focus groups to assess learning and retention were
held four weeks after the workshop.

Photo: OPH Collection

Staff were extremely pleased by the results,
which demonstrated that the program had met its
learning objectives. Carers valued the hands-on
activities and the opportunity for their children to
learn about politics in a fun way. The children’s
comments included:

One of the child-friendly exhibition panels
used in the Behind The Lines exhibition.

‘I was inspired!’ ... ‘Proud!’ ...
‘I felt like I’d learnt something!’ ...
And most encouraging of all—

‘I can’t wait for the next holiday activity
at the museum!’
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The exhibition was enhanced this year to broaden
its appeal for children and promote the museum
as a family-friendly venue. The enhancements
included exhibition labels written
specifically for children, a scavenger
hunt activity, a ‘cartoonist’s corner’
and a political cartooning workshop
tailored for school-aged visitors.
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Children share ideas
at the Behind The Lines
cartooning workshop.

The workshop, held in January
2012, gave children an opportunity
to deepen their engagement with
the democratic tradition of political
cartooning. Participants had a guided
exhibition experience and an opportunity to

Ph

s
o to

:S

te

Avid budding cartoonists
are led through the art
of drawing cartoons
by Andrew Hore.
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Travelling exhibitions
The travelling exhibitions program is a means of
both delivering outreach activities and providing
cooperative programming to organisations with
aims or audiences similar to those of the museum.
It makes a significant contribution to establishing
the museum as a pre-eminent and innovative
institution.
During the year, the museum’s travelling
exhibitions portfolio was reviewed and refreshed,
and promoted to Australian cultural institutions.
This resulted in the museum’s suite of travelling
exhibitions being presented at 10 locations in
three states.
As part of the exhibition program, temporary
exhibitions developed for the museum are adapted
for touring at the end of their onsite season. A
touring version of the highly successful exhibition
Marnti warajanga—a walk together, which tells
the story of the journey towards democracy
undertaken by several Indigenous communities in
the Pilbara region of northern Western Australia,
was developed.
The travelling exhibition, Marnti warajanga—a walk
together, was supported by significant sponsorship
from BHP Billiton and funding from the Australian
Government’s National Collecting Institutions

Touring and Outreach Program. The exhibition
was presented in Perth from 13 to 30 April. A
specially designed touring version travelled to the
Pilbara communities of South Hedland, Warralong,
Yandeyarra, Newman and Jigalong during May
and June.
The tour included a series of community
workshops related to Indigenous experiences of
their journey towards democracy, and enabled
significant transfer of knowledge regarding
exhibition development to those communities.
An online presence and a learning resource were
also developed for the exhibition. A more detailed
report on the exhibition is provided in a case
study on pages 29–30.
The museum produced two travelling versions of
Behind The Lines this year, so that the exhibition
could be presented by two venues simultaneously
and shown in each venue for longer periods. Behind
The Lines was exhibited at two venues in New
South Wales (Riverside Theatres, Parramatta,
11 April–20 June 2012; and Albury LibraryMuseum,
6 April–6 May 2012) and one venue in Queensland
(Cairns Regional Art Gallery, 27 January–1 April
2012). The Mrs Prime Minister—Public Image,
Private Lives travelling exhibition was also
displayed in Queensland (Rockhampton Art Gallery,
7 April–20 May 2012).

Photo: Abigail Harman Photography
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Mr Bruce Thomas, Chair of the Wangka Maya Pilbara Aboriginal Language Centre, and Ms Nadine Hicks, former
Wangka Maya manager, at the Perth launch of Marnti warajanga – a walk together.

CASE STUDY: MARNTI WARAJANGA—A WALK TOGETHER TRAVELLING EXHIBITION

Photo: Tobias Titz
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Marnti warajanga glows
at night at Yandeyarra

In April–June 2012 the Museum of Australian
Democracy undertook its most complex and farreaching community outreach program to date,
touring Marnti warajanga—a walk together to
Perth and the Pilbara region of northern Western
Australia.
The content of the exhibition was developed
over four years in collaboration with the Wangka
Maya Pilbara Aboriginal Language Centre and
photographer Tobias Titz. The exhibition features
striking, close-up photographic portraits of
Indigenous people from the communities of the
Pilbara and non-Indigenous people who have
worked closely with them. The portraits feature
the subjects’ hand-written reflections on the
democratic history of people of the Pilbara. In
their own words they bear witness to momentous
historical movements and reflect on their ongoing
work for social and political change.
A key principle underpinning the exhibition’s
development was that the community’s voice

should be represented directly. The photographer
invited his subjects to write onto the photo
negatives, making their responses an integral part
of the portraits. This process gave the subjects the
opportunity to share their stories directly with the
rest of Australia, through the museum.

Marnti warajanga was originally displayed as a
temporary exhibition in the museum in 2010–11.
Recognising the importance of respecting
community input to exhibitions and the value of
sharing history within communities, the museum
developed the new touring exhibition as an
outreach program specifically for the people of
Perth and the communities of South Hedland,
Warralong, Yandeyarra, Newman and Jigalong.
The exhibition was designed
and built to withstand the
harsh conditions of outdoor
display in the Pilbara.
This made it highly
accessible, being suitable
for display in venues as
diverse as schoolyards
and mine sites.
Anthalia Thomas
comments on Country in a
Marnti warajanga workshop.
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MARNTI WARAJANGA—A
WALK TOGETHER
TRAVELLING EXHIBITION
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CASE STUDY: MARNTI WARAJANGA—A WALK TOGETHER TRAVELLING EXHIBITION

A.

The exhibition was
complemented by a
suite of photography
workshops, guided
tours, education
programs and
celebratory
events. Through
these programs the
communities shared their
history with each other,
often with Indigenous elders
teaching their young relatives the
importance of their recent democratic history. They
also participated in the cyclic sharing of history
and reflections by contributing more images and
stories, many of which feature on the exhibition’s
website. To continue the conversation, the museum
produced a small booklet for each of the five
Pilbara communities visited, featuring images
of the exhibition and programs and some of the
portraits created in the workshops.
Over the touring period of seven weeks, 9,685
people visited the exhibition and the exhibition team
conducted 451 workshops and other programs

for more than 3,000 participants. More
than 600 people from the communities
attended the opening celebrations. The
museum published and distributed 6,000
catalogues and community booklets.
At the end of the tour, the exhibition—
which had been towed in a trailer from
Canberra—was donated to the Wangka
Maya Pilbara Aboriginal Language Centre for
ongoing use by Pilbara communities.
Supported by the Australian
Government’s National
B.
Collecting Institutions
Touring and Outreach
Program, the project also
attracted the museum’s
first major corporate
sponsorship. BHP Billiton
provided funding and other
support needed to realise the
museum’s vision to take
an exhibition back to
the communities
who had helped
create it.

C.

D.

Photos: Tobias Titz

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

30

A. Students have a close look at the large format camera that was used to create the portraits in the exhibition.
B. Demas Newberry participates in a Marnti warajanga portraiture workshop. C. Museum of Australian Democracy
Advisory Council Chair William McInnes serves up dinner at Yandeyarra. D. Portraits created in the workshops hang in
the exhibition.
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Junior Marnti warajanga guides Jahmarley Gordon and
Shonoah Coppin lead Advisory Council Chair William
McInnes through the exhibition.

Tours
The museum offered six guided tours of Old
Parliament House daily, led by volunteers, and up
to six staff-facilitated sessions of the Cabinet-inConfidence multimedia experience each day.

Interpretation activities
Interpretation is a tool for revealing meanings
and relationships to help people understand
their history and their environment. Through
interpretation, the museum brings to life the
heritage values embodied in the Old Parliament
House site and its collections, and their roles as
symbols of democracy. The interpretation of the
museum and building seeks to inspire and engage
Australians to celebrate, debate and experience the
past, present and future of Australian’s democracy.
Interpretation projects and activities during the
year included:

• developing an interpretive panel to explain the

significance of the evidence of building work in
the Downstairs Gallery

• installing a new suite of visitor furniture for
King’s Hall

• preparing an interpretation plan for King’s Hall
for 2012–14

• improving the museum’s orientation and wayfinding signage and updating the visitor guide
and map

• working with exhibitions staff to dress the

prime minister’s desk in the Prime Ministers of
Australia exhibition

• refreshing the Hands on Democracy:

Make:Say:Do space, including providing new
bookcases and cushions for the reading space

• providing fresh costumes for the Hands on
Democracy:Play:Act:Be space

• updating the MoADventure Trail
• coordinating community events such as the

Rotary National Model United Nations Assembly
(19–21 August 2011), the Australian National
University Debating Society Spring Tournament
Grand Final (4 September 2011) and the National
Indigenous Youth Parliament (described in more
detail in the case study on page 32)

• conducting familiarisation activities for industry
colleagues in the ACT Branch of Museums
Australia IMAGE network.

CASE STUDY: NATIONAL INDIGENOUS YOUTH PARLIAMENT

Proceedings of the Indigenous
Youth Parliament.

Photo: OPH Collection
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NATIONAL INDIGENOUS
YOUTH PARLIAMENT
On 21 May 1962, an amendment was made to
the Commonwealth Electoral Act 1918, entitling
Indigenous Australians to enrol to vote at federal
elections and referendums. In May 2012, young
Indigenous people from around Australia formed
the National Indigenous Youth Parliament to
celebrate that major event in the journey of
Australian democracy.
The National Indigenous Youth Parliament was
developed by the Australian Electoral Commission,
in conjunction with the museum and the YMCA, to
commemorate the fiftieth anniversary of Indigenous
electoral enfranchisement. The organisers worked
with Indigenous communities to recruit 50 young
Indigenous leaders, representing every state and
territory and including two representatives from the
Torres Strait, to take part.
The House of Representatives Chamber at Old
Parliament House has witnessed many historic
moments in the development of democratic rights
for Indigenous Australians, from the tabling of the
1963 Yirrkala Bark Petitions to the announcement
of the 1967 referendum that gave Indigenous
Australians the right to be included in the census.

It was a fitting venue for the event, in which
the young representatives debated a series of
‘Bills’ focused on delivering justice to Indigenous
communities around Australia.
The debate covered a wide range of issues,
such as mandatory immunisation, Indigenous
housing reform, and the integration of Australian
Indigenous lore into the Australian justice system.
Participants also had the opportunity to raise
matters of conscience in ‘adjournment debates’,
and impassioned speeches were made on subjects
as diverse as changing the date of Australia Day,
mental health in remote Indigenous communities,
and the right of Torres Strait Islanders to hunt local
animals.
During the closing ceremony, the ‘Bills’ that
had been debated were presented by the Youth
Governor-General, Ms Malama Gray, to the
Hon Jenny Macklin MP, Minister for Families,
Community Services and Indigenous Affairs. Ms
Macklin commented that she looked forward
to scrutinising them in detail and considering
introducing them, in whole or in part, in the
Australian Parliament.
The museum was delighted to be involved in such
an inspiring and uplifting event.

Online content
Implementation of the museum’s Online Program
Strategy continued. Relevant measures included:

• updating, refreshing and adding content to
existing websites, such as the websites for the
Mrs Prime Minister—Public Image, Private Lives
and Dismissed exhibitions
• launching new websites for particular content,

such as the photographs of Canberra taken
between 1926 and 1935 by William James
Mildenhall (discussed in more detail in the case
study on page 34)

• developing and launching online content to

complement physical exhibitions such as Marnti
warajanga—a walk together and Courage to Care

• developing and implementing two new online

learning resources, an extension of Marnti
warajanga—a walk together for school students,
and Democracy Download

• testing the usability and accessibility of the
website

• developing and implementing
• guidelines for drafting, approving and
publishing blog posts and for online
engagement

• the Online Content Schedule
• stylesheets for the website to enable its display
on mobile devices.

Trails on the themes of ‘Parliament’ and ‘The Rule
of Law’ were introduced as part of the museum’s
Exploring Democracy—Australian Journeys through
Time and Place website (explore.moadoph.gov.
au/), which provides online access to museum
experiences.
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DISCOVERING MILDENHALL’S
CANBERRA WEBSITE
The Discovering Mildenhall’s Canberra website,
launched in August 2011, was produced by the
museum in collaboration with the National Archives
of Australia.
William James Mildenhall joined the
Commonwealth Public Service soon after it was
established, in 1906. In 1921 he took up the position
of Paymaster and Collector of Public Monies in the
Canberra office of the Department of Works and
Railways.
Mildenhall was an enthusiastic amateur
photographer, and began taking photographs
for the government in his own time, in return
for the cost of photographic supplies. In 1926
he was appointed as the official photographer
and information officer of the Federal Capital
Commission, the agency formed in 1925 to oversee
Canberra’s development. His 10 years as official
photographer coincided with a defining stage in
Canberra’s growth as Australia’s capital city.
The National Archives of Australia holds a
collection of more than 7,700 photographic images
(on glass plate negatives) taken by Mildenhall
in the 1920s and 1930s. A significant part of the
collection—more than 1,000 of the photographs—
documents the largest construction project in the
young capital, the construction of the provisional
Parliament House.

Discovering Mildenhall’s Canberra allows the
community to engage with the creation of the
Old Parliament House building and the early
development of Canberra. As well as providing
access to a significant collection of photographs,
by enabling users to add data to the photographs,
the website also contributes to an evolving record of
local history.
Users of the website can participate by:

• adding geographic data to the images to provide

more accurate location information; in turn, this
assists other users to access images via a mapbased interface

• leaving comments on individual images,

suggesting amendments to the collection
metadata or adding context to the images
through stories of their own knowledge or
experience of the places photographed

• tagging ‘favourite’ images (the use of tagging

has assisted the museum to sort the collection
by subject and has proven to be a valuable tool
in helping to make popular categories of content
readily accessible)

• adding historical or current images, providing a
‘then and now’ view of the particular area.

As well as enriching the website experience, the
information added to Discovering Mildenhall’s
Canberra is expected to make a significant
contribution to the celebration of Canberra’s
centenary in 2013.
The site can be accessed at mildenhall.moadoph.gov.au.

Australian Prime Ministers
Centre activities

the electronic format, when compared to the
112,000 hard copies and 13,000 electronic copies
accessed in 2010–11.

The Australian Prime Ministers Centre aims to:

• raise public awareness of Australia’s prime

Collaborative activities

ministers

• support access to prime ministerial material
in archives, libraries and other collections

• provide a national focus for prime ministerial
research and scholarship.

To meet these objectives, the centre provides a
public research centre and reference service,
collaborates with institutions that hold prime
ministerial material, and manages a relevant
research program.

Research and reference services
The centre meets the research and information
needs of staff, volunteers, researchers and visitors
by providing access to a wide range of material on
Australia’s democracy, and research assistance.
It is open to the public five days a week and offers
a remote inquiry service.
Table 9 shows trends in the use of the research
centre over the past three reporting periods.
 se of Australian Prime Ministers Centre
Table 9 U
research services, 2009–10 to 2011–12
2009–10 2010–11 2011–12
Visitors
Reference desk inquiries
Phone/email inquiries

3,500
360
54

3,000
280
110

2,320
255
92

As in previous years, the target of responding to
inquiries within 10 working days was achieved in
all cases. The inquiries received during the year
related to Australia’s democracy, general political
history, the building, prime ministers, and former
parliamentarians.
The Australian Prime Ministers Centre produces a
series of information leaflets, Prime Facts, which
are available free of charge. During the year,
approximately 80,000 copies of Prime Facts were
distributed to visitors; a further 72,192 copies
were downloaded from the museum’s website.
This indicates a shift in user preferences towards

The centre collaborates with other research and
collecting agencies that hold significant collections
of source material on Australia’s prime ministers.
The main activity during the year was coordinating
and providing secretariat support for the annual
Round Table of Prime Ministerial Research and
Collecting Agencies. This group fosters cooperation
and collaboration among member agencies in
such areas as collection development, travelling
exhibitions and public programs. The annual
meeting was held in September 2011 at the Chifley
Home in Bathurst; the location was chosen to
raise awareness of prime ministerial homes which
operate as house museums.

Research program
The centre’s research program provides a
national focus for research and scholarship on
the history of Australia’s democracy, with a focus
on prime ministers.
The program has two categories: fellowships,
which support research by established scholars
and cultural practitioners; and summer
scholarships, which encourage students to
develop an interest in prime ministerial studies
at the beginning of their careers. Applications
are assessed by an independent selection panel
comprising representatives from academic
institutions, cultural agencies and the museum.
Recipients receive funding to undertake research,
as well as access to office space, meeting rooms,
research assistance and the collection. Fellows and
summer scholars submit a report on their research
projects for publication on the museum’s website.
Fellows are also required to present seminar
reports on their research and make progress
towards an academic, creative or bibliographic
outcome which may be completed at any time
during or after the scholarship period.
Six 2011–12 fellows and three summer scholars
were supported. Details of the recipients and their
research are listed in Table 10.
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Table 10	Australian Prime Ministers Centre fellows and summer scholars, 2011–12
RESEARCHER

PROJECT OUTLINE

Fellows
Dr Anne-Marie Boxall

The Fraser government decision to abolish Medibank

Senior Researcher, Social Policy
Section, Parliamentary Library

A project using National Archives of Australia records to examine the Fraser government
decision to abolish Medibank. Understanding how Fraser dealt with the challenges
associated with Medibank will provide the key to why it was abolished. The outcomes will
appear in a book on the history and development of Medicare (co-authored with James
Gillespie), as well as an academic paper and conference presentation.
Australian prime ministers and memorial diplomacy in the late twentieth century

Dr Matthew Graves
Senior Lecturer, Commonwealth
Studies and Political Geography,
Aix-Marseille Université
Dr Cameron Hazlehurst
Historian

Dr Priscilla Roberts
Associate Professor of History,
University of Hong Kong

Dr Keiko Tamura

A study of the role of Australian prime ministers in the modern resurgence and refinement
of memorial diplomacy, along with its adaptation to Australian geopolitical and democratic
aims. Memorial politics and diplomacy under the governments of Whitlam and Fraser and
the first year of the Hawke government will be examined. The findings will be published in
academic journals in France and Australia.
The ascent of Robert Menzies 1934–39
An analysis of the contest for the leadership of the United Australia Party (UAP) in 1939, from
which Menzies emerged narrowly victorious. The study will draw on the extensive collection
of Menzies’ private papers, oral histories and a critical review of the existing literature.
The project will also examine the interaction between parliamentary members of the UAP,
their former Country Party coalition partners and the press. Outcomes of the research will
be published in a leading academic journal and in a metropolitan newspaper or weekend
magazine.
Prime ministers, the Australian Institute of International Affairs and the making of
twentieth century Australian foreign policy
An examination of the relationship between Australia’s foremost foreign policy think tank,
the Australian Institute of International Affairs (AIIA), successive prime ministers, and the
making of Australian policy from the 1920s to the 1970s. The research will result in at least
two articles in internationally recognised scholarly journals, as well as contributing towards
a future monograph.
Harold Holt and his engagement with Asia

Visiting Fellow, School of Culture, A proposal to shed new light on Holt’s political legacy, focusing on his engagement with
History and Language, Australian Asia. The research will cover Holt’s periods as immigration minister and prime minister. The
National University
results of the research will be presented at an Australian National University seminar, as
well as being submitted to at least two academic conferences and related journals.
Malcolm Fraser and the evolution of Australia’s Indian Ocean policies
Dr Auriol Weigold
Visiting Research Fellow, Faculty
of Arts and Design, University of
Canberra

Research to examine Indian Ocean power-balancing and Australia’s role in it during Fraser’s
time as defence minister and prime minister. The focus will be on Fraser’s speeches and his
1976 defence white paper ‘Australia and the Indian Ocean Region’. Outcomes of the project
will be published in a conference paper and a related journal article.

Summer scholars
Ms Hannah Altern

Australian prime ministers and multiculturalism

BA Honours (Modern History),
Macquarie University,
commenced 2010
Mr Guy Betts

A study of the role of individual prime ministers in facilitating multiculturalism and
encouraging a culturally inclusive society. The research will focus on prime ministers
Whitlam, Fraser, Hawke and Keating.
The impact of Whitlam government urban policies on the Western Sydney region

BA Honours (History), University
of Sydney, commenced 2011

The project will examine the relationship between Whitlam and his government, and the
outer suburbs of Australian cities. It will assess the effectiveness of Whitlam Government
urban policies, and describe their lasting impact on the Western Sydney region today.

RESEARCHER

PROJECT OUTLINE

Ms Bethany Phillips-Peddlesden

Politicians as parents

BA Honours (History), Melbourne
University, commenced 2011

What do Australian prime ministers’ dual roles as parents and leaders reveal about changing
understandings of power, family and gender in Australian society? The project will have a
particular focus on the intersection of the public and private lives of former prime ministers
Menzies and Hawke.

Table 11 Publications by former fellows, drawing on research supported by the Australian Prime Ministers
Centre, 2011–12
AUTHOR

PUBLICATION OUTLINE

Dr David Bird

Nazi Dreamtime: Australian Enthusiasts for Hitler’s Germany, book published by Australian Scholarly
Publishing in April 2012.

(2007–08 fellow)
Ms Caryn Coatney
(2010–11 fellow)
Dr Matthew Graves
(2011–12 fellow)
Dr Lyndon Megarrity

‘Great war leaders’ successful media strategies for business: How Franklyn Delano Roosevelt and John
Curtin won journalists’ support’, article published in the Global Conference on Business and Finance
Proceedings, Volume 7, Number 1, January 2012.
‘Memorial diplomacy and the Great War’, paper presented at a symposium on ‘The politics of the past:
Great War commemoration in comparative perspective’, in Canberra in April 2012.

Mr Frank Moorhouse

‘Necessary and urgent? The politics of northern Australia, 1945–75’, article published in the Journal of
the Royal Australian Historical Society in November/December 2011.
‘Regional dreams: Local government and its relationship with the Commonwealth 1943–75’, article
published in Public Policy, Volume 7, Number 1, in June 2012.
Cold Light, novel published by Knopf in November 2011.

(2007–08 fellow)
Professor John
Warhurst

‘Reflections on Julia Gillard’s atheism’, article published online by Eureka Street (eurekastreet.com.au)
in October 2011.

(2010–11 fellow)

Photo: Eliezer Rubenstein Sturgess

(2009–10 fellow)

Photo: OPH Collection
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2011-12 summer scholars Hannah Altern, Bethany
Phillips-Peddlesden, Guy Betts.

Former fellow Frank Moorhouse launches his novel
Cold Light at Old Parliament House.

Several current and former fellows published work
that drew on the research they had conducted with
the support of the centre, as illustrated in Table 11.

The 2012 summer scholars spent six weeks in
residence at the centre during January and February.
They presented their research outcomes at a
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seminar in February 2012 and submitted reports
on their research for publication on the museum’s
website at http://moadoph.gov.au/prime-ministers/
research-program/recent-research/.
The 2011–12 fellows presented reports on their
research outcomes at a seminar in June 2012.
Their reports will also be made available on the
museum’s website.
Since the program’s inception, 34 fellows and
14 summer scholars have been supported. An
alumni network was formed during the year to
foster and formalise continuing relationships with
the Australian Prime Ministers Centre and the
museum. The first official event for the alumni, a
seminar and dinner, was held in June 2012 and
was attended by all 2011–12 fellows as well as
representatives from most years of the programs.

Learning activities
As well as the learning opportunities offered by
the exhibitions and interpretative activities in Old
Parliament House, the museum provides programs
and learning resources for school groups, both
onsite and online.

School programs
The museum provides students and teachers
from around Australia with a wide range of highquality onsite, online and outreach programs.
The museum’s onsite programs were reviewed
and refreshed during 2011–12 in order to meet
the requirements of the new national Australian
Curriculum.
All onsite school learning programs were
facilitated by staff presenters, who undertake
ongoing professional development and training.
A Professional Learning Program workshop was
held for presenters over three days in February
and March.
School program attendances accounted for 46.3
per cent of the museum’s onsite visitation (a small
increase from 44.8 per cent in 2010–11). School
visitation numbers increased by 5.8 per cent
from 76,749 in 2010–11 to 81,182. This pleasing
outcome—a new visitation record for schools—
brings the museum close to capacity in its ability to
deliver quality school learning experiences onsite.

Evaluation questionnaires completed by teachers
and students who took part in an onsite school
program reaffirmed the high level of satisfaction
with onsite school programs expressed by
participants in previous years. These surveys are
analysed and compiled into a full-year report by an
external provider. The report indicated that 97 per
cent of teachers and 96 per cent of students rated
the programs as good to excellent. Many teachers
assessed the staff presenters as ‘very informative
and enthusiastic in engaging with the students’,
and most students commented that they had ‘learnt
something about democracy’.
Two new online learning resources were
implemented:

• The museum’s first Indigenous-based learning
resource, an online resource to support the
travelling exhibition Marnti warajanga—a walk
together, was successfully trialled with school
communities in the Pilbara region of Western
Australia in July 2011. The trial results were
incorporated into the completed resource.

• A Democracy Download was developed, trialled

and implemented for use by teachers back in
the classroom after visiting the museum. This
resource supports learning enrichment for
primary and secondary students who participated
in the museum’s onsite programs that are
supported by RFID. The Democracy Download
recreates each student group’s responses to
interactive activities specifically designed to
connect them with the exhibition content.

As part of activities associated with the Courage
to Care exhibition which the museum hosted in
February–April 2012, facilitated workshops allowed
students to explore stories of people making a
difference by standing up to bullying and prejudice,
with particular focus on the Jewish experience of
the Holocaust.

Community learning
Community learning activities assist communities
whose needs and expectations differ from those of
everyday visitors. These community groups include
lifelong learners, people with a disability, socially
isolated groups, people with English as a second
language and family groups.
Key 2011–12 activities to support the museum’s
community learning function included:

• implementing the Disability Action Plan

(discussed in more detail on pages 47–8 of
the report)

• recruiting a community learning officer to

assist with implementing of the Community
Learning Strategy

• refreshing furnishing and equipment in
exhibition spaces

• delivering four school holiday programs and a

range of activities for children and families as
part of the Enlighten: see Canberra in a whole
new light festival.

Collaborative activities
To support and promote educational opportunities
for school students in 2011–12, the museum:

• participated in the Parliament and Civics

Education Rebate (PACER) scheme, and
worked with other cultural institutions and the
Department of Education, Employment and
Workplace Relations as a member of the PACER
Advisory Group—PACER supports student
excursions to Canberra that incorporate visits to
nationally significant civics institutions, including
Old Parliament House

• was represented on the board of the National

Capital Education Tourism Project, a non-profit
collaboration whose primary role is to promote
education tourism to the national capital

• participated in the National Capital Civics

Education Group, which seeks to advance
the study of civics and citizenship through
engagement with Canberra cultural institutions.

Staff members were also office bearers on the
Museums Australia National Education Network
and Museums Australia ACT Branch committees.
The museum hosted the first Museums Australia
ACT Branch professional development function for
2012, showcasing the Behind The Lines exhibition
and its associated public programs.
Along with a number of other institutions, the
museum took part in a collaborative research
project, funded under an Australian Research
Council Linkage Grant, on women’s leadership
within movements for social and political change
in Australia. The project was led by the University
of Melbourne. The museum’s activities during
the year as part of this project included seeking
and obtaining donations of items related to the
project theme for the collection; contributing to
relevant oral histories; and contributing an article
to a digital encyclopaedia. In December 2011, the
museum and the University of Melbourne jointly
hosted the Women, Leadership and Democracy
in Australia conference, which showcased the
diversity of research on women’s leadership in
Australian society from 1900 onwards. More
details of the conference appear in the case study
on page 40.
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Governor-General Her Excellency Ms Quentin Bryce
opening the Women, Leadership and Democracy in
Australia conference at the Museum of Australian
Democracy at Old Parliament House, 1 December 2011.

WOMEN, LEADERSHIP AND
DEMOCRACY IN AUSTRALIA
CONFERENCE
For two days in December 2011, more than 90
delegates listened and debated as the Women,
Leadership and Democracy in Australia conference
unfolded at Old Parliament House. Co-hosted by
the museum and the University of Melbourne, the
conference showcased the diversity of research on
women’s leadership in Australian society since 1900.
The Governor-General of the Commonwealth of
Australia, Her Excellency Ms Quentin Bryce AC
CVO, opened the conference. She spoke of the
women who had inspired her throughout her
life, her belief in the women of today, and the
importance of the museum’s work in telling the
stories of women leaders from all walks of life. Her
address was recorded by the museum.
Ms Bryce was followed by Professor Amanda
Sinclair, from the University of Melbourne, who
advocated a conceptualisation of ‘leadership’ that
doesn’t just ‘fit’ women in, but builds notions of
power, sex and gender into our understandings of
leadership. Professor Kim Rubenstein, from the
Australian National University, discussed the work
of trailblazing women lawyers, considering how
they have used their legal training to political effect
and as a form of leadership.
Over 40 other presentations told the stories of
inspiring women leaders and covered a large range of
subjects, including journalism, politics, architecture,
the environment, policing, the church, the academy,
the arts and community advocacy. For example:

• Indigenous psychologist Pat Dudgeon, from the

University of Western Australia, talked about
Aboriginal women’s perspectives on leadership,

The Governor-General Ms Quentin Bryce presents
Director Jenny Anderson with a 1908 British suffrage
march poster donated to the museum by Dr Dale
Spender. Also in the photo are the museum’s Manager of
Research and Collection Development Michael Richards
and Senior Historian Libby Stewart.

and highlighted the role of three Indigenous
women leaders from Western Australia.

• Ms Donna Benjamin described her efforts to

have The Dawn, the journal published by Louisa
Lawson, digitised and made freely accessible
online. As a result of her campaign, the National
Library of Australia made The Dawn available via
its website from March 2012.

• Dr Susan Harris Rimmer, from the Australian

National University, implored female leaders
to claim their successes, on the grounds that
the lack of self-promotion by many successful
women makes it difficult to track their
achievements.

• Michael Richards, Libby Stewart and Dr Barry
York, staff of the museum, presented papers
on various aspects of women leaders and
their representation in museums, including a
discussion of the material culture of women’s
leadership.

The conference also included a pre-screening
viewing of the documentary Utopia Girls. The
work of historian and filmmaker Clare Wright,
Utopia Girls tells the story, through the eyes of five
remarkable women, of how Australia became the
first country in the world to give women full political
equality: the right to vote and the right to stand for
election to parliament.
The museum benefited enormously from hosting
the conference, while fulfilling its aim of promoting
relevant scholarship and forming productive
collaborative relationships. In a practical sense it
received a generous donation of women’s suffrage
material from Dr Dale Spender. In an intellectual
sense participants came away aware of the
importance of saving the relics and objects of
women’s leadership so that many more leadership
stories can be told in the museum’s displays.

Outreach learning activities
Museum staff took part in a wide range of
outreach activities and programs aimed at sharing
knowledge and skills with teachers and other
professionals in the wider museum and public
service sector. These activities included:

• presenting at the History Teachers’ Association of
Victoria’s annual conference in July 2011

• participating in the ACT Constitutional

Convention (for high-school students) in
September 2011

• presenting at the 2011 History Teachers’

Association of Australia National Conference in
Adelaide in October 2011

• presenting a program to Australian National
University students in February 2012

• participating in familiarisation sessions

organised by the National Capital Education
Tourism Project, for tour operators in February
2012; and for teachers from South Australia,
Victoria, Queensland and Western Australia in
March 2012

• presenting a program to museum colleagues as
part of the ACT Branch of Museums Australia
IMAGE network in February 2012

• participating as a committee member in

preparations for the 2013 History Teachers’
Association of Australia National Conference.

• sponsoring and judging finalists of the National

Two staff represented the museum at overseas
conferences in May 2012, to:

• presenting to the Association of Heads of

• present a paper on the use of RFID devices in

• presenting at the Canberra Evaluation Forum in

• visit the Smithsonian and other national cultural

History Challenge in October 2011

Independent Schools of Australia in November
2011
November 2011

• presenting a paper at the 2011 Australasian
Parliamentary Educators’ Conference in
November 2011

• presenting an exhibition for the National Visual
Arts Education Conference in January 2012

• presenting a program to University of Newcastle
pre-service teachers in February 2012

school programs, at the MuseumNext 2012
conference in Spain

institutions in the United States, as part of a
contingent of schools learning managers from
ACT cultural institutions who made the trip under
the National Capital Exchange Program.

These activities are described in more detail in case
studies on pages 42–3 and page 44.
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NATIONAL CAPITAL
EXCHANGE PROGRAM
The National Capital Exchange Program was an
opportunity for 28 museum and gallery educators
from Australia’s national cultural institutions
to exchange knowledge and ideas and build
relationships with our counterparts at the 19
Smithsonian museums in the United States cities
of Washington and New York. Deborah Sulway,
Manager, Schools Learning, represented the
museum in this program, which was sponsored
by the ACT Government, the Australian National
University (Mount Stromlo Observatory) and Qantas.
Preparation for the trip included the official opening
at Mount Stromlo Observatory; a formal reception
at the United States Embassy; numerous planning
meetings; and workshops on research skills.
The group arrived in Washington on the Memorial
Day long weekend, one of the most significant
national days on the American calendar. Activities
included visiting national memorials and the
Arlington National Cemetery.

The Australian educators were interested to see
thousands of school students enjoying the ‘Capitol
experience’, along with families and adults queuing
to visit their cultural institutions and attractions.
Also in Washington, the group took part in
facilitated programs with education and museum
staff at a wide range of institutions, including
the American Art Museum, National Portrait
Gallery, National Museum of Natural History,
National Air and Space Museum, United States
Holocaust Memorial Museum, Capitol building
and many others. The group also took part in a
professional development workshop designed to
provide teachers with digital skills to support their
programs, build connections with other teachers
and engage effectively with students.

Photo: Travis Longmore, official US Embassy photographer
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Exchange program participants attend a formal reception at the United States Embassy in Canberra.

43

Photos: OPH Collection

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

CASE STUDY: NATIONAL CAPITAL
REPORT
EXCHANGE
ON PERFORMANCE
PROGRAM

Dr Stephanie Norby, Director of the Smithsonian Centre
for Education and Museum Studies, addresses National
Capital Exchange Program participants.

In New York City the group attended meetings at
two Smithsonian institutions—the Cooper-Hewitt
National Design Museum and the National Museum
of the American Indian—and visited a wide range of
other museums and cultural attractions.
A particular highlight was the Tenement Museum,
where the delegation took the ‘Hard Times’ tour and
met with the education manager. This is a heritage
museum listed on the National Register of Historic
Places. The only way to access the museum is as
part of a guided interpretive experience.

Front view of the Tenement Museum in New York.

The exchange participants observed that, even
though these museums and galleries were on
a much grander scale than their Australian
equivalents, the educators of the two countries
often faced the same challenges and difficulties
in the engagement and delivery of education
programs. They also appreciated the way in
which many of the American cultural institutions
focused on providing professional development
opportunities for teachers, as a way to equip them
with skills for the digital age and optimise their use
of primary sources and museum collections.
The Australian educators were impressed by
Americans’ passion for their cultural institutions,
and came away with a renewed appreciation for
the power of object interpretation as a means of
engaging audiences.
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MUSEUMNEXT 2012
CONFERENCE
MuseumNext is a series of international forums
for debating the future of museums, with a
particular focus on the role of technology. At the
MuseumNext 2012 conference, held in Barcelona,
Spain, in May 2012, more than 340 museum and
gallery workers from 30 countries came together
to share ideas and projects.
Ms Glenda Smith, Manager, Learning and
Interpretation, presented a paper on behalf of the
museum. Entitled Interactive Learning Trails: An
RFID Success Story, the presentation showcased
the school programs that incorporate radio
frequency identification (RFID) technology in the
museum’s exhibition spaces. It talked about the
collaboration between museum educators and
software programmers to enable the creation of a
rich and engaging experience based on social and
democratic learning principles.
The open discussion following the presentation
ranged from software operational issues to
evaluating learning. It was evident that, although
RFID technology is being used in other museums,
the museum’s application of the technology to
the strong learning principles that underpin its
program was unique.
Other sessions at the conference focused on topics
such as:

• ensuring that social and digital media strategies
align with the organisation’s mission, objectives
and business plan

• inviting the community to contribute to content
development and curatorship through crowd
sourcing

• evaluating online programs
• using augmented reality technology in cultural
institutions.

Common themes around the question of how
to best use limited resources were developing
partnerships; focusing on areas of expertise and
specialist knowledge; and linking to what others
are doing, rather than reinventing it.
The opportunity to listen and talk with colleagues
from institutions as diverse as the Tate, the
Smithsonian, the Museum of Modern Art and the
Rijksmuseum, among others, was an invaluable
learning and networking experience.

Volunteer program

• Lyn Barlin (former Clerk of the House of

The museum continued to benefit from the
support and assistance of volunteers. Seventy-four
volunteers provided a range of services, including
conducting tours, undertaking oral history
interviews and research, and providing other
assistance to staff and visitors.

• Gary Quigley (former Cabinet officer)

During the year a reference group was
established to consider the possible effects of
proposed changes to the visitor experience.
The group, which includes representatives
of volunteers and staff, is examining the role
of volunteers and the opportunities available
within the museum.

Representatives)

The remaining 10 interviews were in the
‘political engagement’ category, under the MOU,
and were with:

• Senator for New South Wales Arthur Sinodinos
• former senator Chris Puplick
• former members of the House of
Representatives Don Cameron and John
Mildren

• former principal private secretaries Ian Grigg
and Barrie Virtue

• former adviser and senior private secretary
Oral history program
The program records interviews which fall into two
categories:

• interviews that relate to the building as a heritage
site, including interviews with former officials
and other people previously associated with Old
Parliament House

• interviews that relate to political engagement,

including interviews with former members of the
federal parliament, people who personally knew
prime ministers, activists of political parties
which have been represented in Australian
parliaments, and people active in other areas of
political engagement.

In 2008, the museum entered into a memorandum
of understanding (MOU) with the National Library
of Australia. Under this, the Old Parliament House
Political and Parliamentary Oral History Project
records interviews in the ‘political engagement’
category. Under the MOU, the library also agreed
to preserve and provide access to unrestricted
interviews through its website.
The museum recorded 14 oral histories during
the year. Of these four were in the ‘heritage site’
category, and not covered by the MOU:

• Terry Malcolm (ABC parliamentary broadcaster
1975–94)

• Gail Tregear (daughter of the late Allan

Tregear, Clerk of the House of Representatives
1955–58)

Kate Moore

• former staffer Greg McIntosh
• former liaison officer to the leader of the

government in the Senate, Murray Hanson

• former private secretary to Harold Holt, during

his period as treasurer (1960–61), Terry Larkin.

The library contributed 22 interviews under the
MOU, with:

• former prime minister the Hon Bob Hawke
• former members of the House of

Representatives the Hon Gordon Bilney,
the Hon Wendy Fatin, the Hon David Hawker,
the Hon Con Sciacca, the Hon John Sharp,
the Hon John Anderson, the Hon Neil Brown,
Phil Cleary, the Hon Grant Tambling,
the Hon Gary Johns, Charles Blunt,
the Hon Barry Jones, the Hon Jim Carlton and
Stewart McArthur

• former senators the Hon Kerry Sibraa,

the Hon Amanda Vanstone, Barney Cooney,
the Hon Warwick Parer, Gerry Jones and
Norm Sanders

• the wife of Stewart McArthur,
Beverly McArthur.

A total of 36 interviews were therefore recorded,
32 of which were under the MOU – 10 by the
museum and 22 by the library.
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Visitors
As shown in Table 12, total visitation was 266,497,
representing a significant increase of 7.8 per cent in
comparison to the total for 2010–11. The majority of
the increase was attributed to travelling exhibitions
and outreach programs.

Visitor profile
While most visitors came to Old Parliament House
to view the onsite exhibitions, the proportion of
total visitors who attended travelling exhibitions
and outreach programs increased significantly, as
Figure 3 shows.
Figure 3	Breakdown of total visitation, by activity,
2009–10 to 2011–12
45%

Photo: OPH Collection

40%

Oral history participant John Mildren, former Member for
Ballarat (1980-1990), with the King’s Hall portrait of the
first Member for Ballarat, Alfred Deakin.
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Table 12 T
 rends in annual visitor numbers,
2009–10 to 2011–12
2009–10

2010–11

2011–12

81,079
107,278
188,357
7.4%
5,488
–49.9%
74,947
268,792
3.4%

76,749
94,664
171,413
–9.0%
14,111
157.1%
61,678
247,202
–8.0%

81,182
94,218
175,400
2.3%
32,692
131.7%
58,405
266,497
7.8%

Onsite visitors:
• School programs
• Exhibition areas

Subtotal
Change since previous year
Travelling exhibitions and outreach programs
Change since previous year
Functions facilities
Total
Change since previous year

Figure 4 provides a breakdown of visitors by place
of residence.

• 60 per cent of respondents said that their

Figure 4	Proportion of exhibition visitors, by place
of residence, 2009–10 to 2011–12

• 66 per cent of respondents indicated that

45%
40%

‘experience was better than expected’
(58 per cent in 2010–11)

‘their knowledge of Australian democracy had
increased’ due to their visit (63 per cent in
2010–11)

• 99 per cent of respondents advised that they

would recommend the museum to friends,
relatives or colleagues (99 per cent in 2010–11).
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The museum’s first comprehensive Visitor
Experience Plan was developed and its
implementation commenced.
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As Figure 4 shows, the proportion of visitors from
overseas declined, reflecting the experience of
tourist attractions across the Australian Capital
Territory during the year. The proportion of visitors
from the Australian Capital Territory decreased to
2009–10 levels, while the proportion of visitors from
New South Wales increased.
Exit surveys were completed by 500 onsite visitors.
Of those surveyed:

• more than 73 per cent were aged 40 years
and over

• 79 per cent were first-time visitors
Visitor satisfaction
The museum seeks comments from visitors
by conducting exit surveys and invites written
comments, through both comment forms and
visitor books, in order to gain useful and productive
feedback.
The 500 exit surveys were a significantly larger
sample than the 300 conducted in 2010–11. The
findings showed a small improvement across key
measures. In particular:

• 94 per cent of respondents gave a ‘very satisfied
to excellent’ rating to the quality of their
experience (92 per cent in 2010–11)

The plan aims to enable visitors to tailor their
visits to meet their particular needs or interests,
while delivering the museum’s key messages
and themes. During the year, a working group
examined the existing product mix and the range
of options open to make better use of programs.
The intention is to provide a greater range of
activities, catering for a variety of audiences, within
available resources and aligned with the museum’s
interpretive themes.
A key first step in implementing the plan is
improving the visitor’s initial experience of arriving
and beginning a visit to the museum. As part of
this process, a new dedicated visitor reception
area, along with a security desk located in the
lower entrance, was installed in June 2012.
Implementation of the plan will continue over the
next two years.

Disability Action Plan
A Disability Action Plan, setting out the museum’s
commitment to improving the visitor experience for
people with a disability, was finalised in 2011–12.
The plan will help the museum to better meet its
obligations under the Disability Discrimination Act
1992 and will be implemented in a staged approach
as resources permit.
A disability reference group was established, to
provide guidance and advice on ideas, approaches
and technologies that improve access for people
with disabilities. The group includes representatives
from Vision Australia, the Deafness Forum of
Australia, Nican, the Mental Health Foundation
ACT, National Disability Services, the National
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Council on Intellectual Disability and the Old
Parliament House Advisory Council. It will meet
twice a year to review the plan’s implementation.

• reviewing emergency plans to ensure that people

Measures implemented in the year include:

• celebrating the International Day of People with

• communicating the plan to all staff and

volunteers, external stakeholders and the Old
Parliament House Advisory Council

• lodging the plan with the Australian Human

Rights Commission to meet our obligations
under the Disability Discrimination Act 1992

• developing a checklist on disability access to be
used when planning and developing programs,
exhibitions and events

• providing selected staff with Vision Australia
training in audio description

with a disability can be safely evacuated in case
of emergency

a Disability on 3 December 2011 by offering free
entry for people with a disability and their carers.

Client Service Charter
The Client Service Charter sets out the standards of
service which visitors can expect; information about
the agency’s aims, standard and code of conduct;
and ways to contact the museum or provide
feedback. It is reviewed annually.
The Client Service Charter commits the museum to:

• progressing museum website compliance with

• engage with, inform, educate and entertain our

• creating a web page with detailed information on

• continually strive to improve the visitor

• developing a policy on the use of inclusive

• take account of the diverse backgrounds,

relevant W3CA accessibility standards

disability access to services and facilities
language in our publications and other
communications

visitors

experience

needs and expectations of all of our clients and
stakeholders.

• installing a telephone with large buttons in our
reception area

Table 13	Summary of performance against the Client Service Charter, 2011–12
STANDARD

PERFORMANCE

Services offered
We provide:
• a range of permanent and temporary exhibitions and interpretive installations
• a variety of tours for the visiting public
• a range of education programs, other public programs and research services
• facilities for the disabled, including wheelchairs.

All services were provided to a
high standard.

Code of Conduct
We are committed to the Australian Public Service Values and Code of Conduct and you
can expect that our staff will:
• behave courteously and with integrity
• act with care and diligence
• comply with all applicable Australian laws
• use Commonwealth resources in a proper manner
• provide professional and consistent advice, information and standards of service.

Staff continued to meet these
standards to a high degree.
Feedback from managers and
visitors was positive.

Feedback
We welcome views and comments on such matters as:
• how you enjoyed your visit
• what benefit you feel you may have gained from visiting
• what you did and didn’t like
• where you heard about us
• how we might improve our visitors’ experience.

Visitor surveys and feedback
indicated high levels of customer
satisfaction.

Table 14 Events, 2011–12
EVENT

DESCRIPTION

Launches
Behind The Lines: The Year’s
Best Cartoons 2011

Cold Light

Marnti warajanga—a walk
together

The exhibition was opened on 14 December 2012 at a media event held at the museum and
attended by approximately 75 invited guests and museum volunteers. This event included
announcement of First Dog on the Moon, aka Andrew Marlton, as the Museum of Australian
Democracy Political Cartoonist of the Year for 2011. The event generated media coverage in the
Canberra region, which contributed to the potential audience base for the exhibition during its
season at the museum.
The museum hosted the Canberra launch of Cold Light by Frank Moorhouse on 26 November
2011. This novel is the third in Mr Moorhouse’s Edith Campbell Berry/League of Nations trilogy
and is set in Canberra. Mr Moorhouse was one of the inaugural Australian Prime Ministers
Centre fellows (2007–08) and undertook research on the prime ministers behind many of the
historic events in Cold Light during his fellowship. The launch was attended by around 100
members of the public and invited guests.
The travelling component of the Marnti warajanga—a walk together exhibition was launched
in Perth on Friday 13 April. Associated activities were held in each of the communities in
which the exhibition was displayed. The community events were attended by museum
representatives, including the Director and the Chair of the Advisory Council, who participated
in the Yandeyarra community event on 23 May 2012.

Community activities
Enlighten: see Canberra in a
whole new light

The museum participated in this festival event organised by Australian Capital Tourism.
The museum opened for a special program of evening events on the nights of the festival
(2–3 and 9–10 March 2012) and the intervening evenings (4–8 March 2012). Associated
activities included the comedy revue Show Us Your Mandate; a specially commissioned theatre
piece for children, Shadow Boy; and the children’s activity program Glowtime for Kids.

The charter is available from the museum’s
website, along with a feedback form that can
be downloaded or completed online. In 2011–12,
feedback provided on respondents’ overall
experience was positive. However, several
comments were received on the change of
location of the cafe and the consequent reduction
in seating capacity and menu choices.

Events
The museum presents events to support new
exhibitions and launch newly interpreted spaces,
and to help build awareness of the museum both
locally and nationally. Table 14 describes the events
that were held during the year.

Table 13 describes performance against the
standards set out in the charter.

Awareness raising

Online surveys indicated that general public
awareness of the museum increased by 2 per cent
to 8 per cent (from 6 per cent in 2010–11) within
the Australian Capital Territory, New South Wales
and Victoria combined. This result achieves the
museum’s objective of increasing awareness across
those key areas by 2 per cent.

Photo: Stefan Postles

The museum’s publicity, online and advertising
activity, combined with media coverage, succeeded
in raising awareness of the museum.

First Dog on the Moon, aka Andrew Marlton, is crowned
the Museum of Australian Democracy Political Cartoonist
of the Year for 2011.
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Promotion and media coverage
The museum’s marketing initiatives use public
relations, advertising and social media activities
to increase public awareness and promote onsite
visitation.
The use of social media to promote events and
activities and engage with audiences increased,
with 100 blog posts and substantial Twitter activity
including posting 115 Tweets. The museum
also began using Facebook as a form of online
engagement from February 2012.
Monitoring indicated that media coverage of the
museum was equivalent to $3 million worth of
advertising space ($5 million in 2010–11). This
included 1,166 press, broadcast and internet stories
(988 in 2010–11) and achieved a 99.7 per cent
positive ratio of media coverage (99.8 per cent in
2010–11), with minimal negative media coverage.
Advertising undertaken during the year included
television, press and print media. The advertising
focused on promoting public programs, exhibitions
and events. Key advertising campaigns were
launched for:

• Marnti warajanga—a walk together, Courage to
Care, Political Porcelain and Behind The Lines:
The Year’s Best Cartoons 2011

• the Great Badge Swap
• school holiday workshops
• the celebrations of Old Parliament House’s
eighty-fifth birthday

• Enlighten: see Canberra in a whole new light
• the new quarterly publication In House.
The advertising campaign for Enlighten: see
Canberra in a whole new light helped to generate
4,960 museum visitors during the festival period.
Exit surveys showed that the museum’s advertising
and communication had successfully reached 41
per cent of the respondents prior to their arrival.
The agency continued to collaborate on activities
within the ACT tourism sector, and was a member
of various tourism bodies, including the National
Capital Attractions Association, the Canberra
Convention Bureau and the Tourism Industry
Council (ACT and Region).

Two major partnerships that will increase exposure
and advertising reach were negotiated in 2011–12:

•

A new partnership was established with Murrays
Australia Pty Ltd—this partnership achieves the
aim of increasing awareness in the Australian
Capital Territory and New South Wales via
outdoor advertising during key tourism periods.

• The museum extended its major sponsorship
agreement with The History Channel—the
extended agreement achieves the aim of
reaching a national audience and raising
awareness of the museum.

A number of short films on former Australian prime
ministers were broadcast by the ABC under the
second year of a deed of distribution.
Details of expenditure on advertising and market
research, provided as required under s. 311A of
the Commonwealth Electoral Act 1918, are in
Appendix E (page 147).

Website
The museum’s website (moadoph.gov.au)
received 247,778 visits, an increase of
24.2 per cent compared to the total for the previous
year. The www.foundingdocs.gov.au website,
which the agency acquired from the National
Archives of Australia in June 2011, received
142,881 visits this year. As Figure 5 shows, online
visitation has steadily increased over the past
three financial years.

Figure 5 Online visitation, 2009–10 to 2011–12
300,000

250,000

The pattern of use indicates that students are
using the website when studying related topics
on the school curriculum. There has also been an
increase in visits to deep within the site, reflective
of the increased reliance that users have on
search engines.
Following accessibility and usability testing of
the website, changes were made to its structure.
The changes are aimed at ensuring that it can
be accessed and used by everyone, regardless
of disability or special needs, as part of progress
towards meeting the agency’s obligations under
version 2.0 of the Web Content Accessibility
Guidelines.
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Note: Totals for 2010–11 and 2011–12 include visits to the
www.foundingdocs.gov.au website, which the agency acquired
in June 2011.

‘Visits’ represent the number of individual sessions
initiated by all the visitors to a website, while a
‘page view’ is defined as a view of a single web page
on the site. A visit can therefore include multiple
page views. Other than the front page, the most
visited parts of the museum’s website were:

• The Petrov Affair, with 193,540 page views
• Billy Hughes at War, with 37,260 page views
• Marnti warajanga—a walk together, with 19,826
page views

• Visiting, with 16,140 page views.
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Photo: Jennie Groom

Dr Chris Sarra, Founder and Executive
Director, Stronger Smarter Institute.
One of the photographic portraits in the
museum’s Contribute display.

MANAGEMENT AND ACCOUNTABILITY

FOUR

“When we honour
Indigenous
Australians, we
honour ourselves
and the whole
country becomes
better. This is
a society with
integrity that 
can hold its 
head high.”
Dr Chris Sarra
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management and accountability

OVERVIEW

CORPORATE GOVERNANCE

In conjunction with the agency’s audited financial
statements, this part of the report addresses
reporting requirements under the Public Service
Act 1999 (Public Service Act), and the Financial
Management and Accountability Act 1997 (FMA
Act), including the Requirements for Annual
Reports for Departments, Executive Agencies and
FMA Act Bodies.

To oversee corporate governance and determine
strategic priorities, the Director acts in consultation
with the Deputy Directors and senior managers.

In 2011–12, the agency’s management and
accountability contributed to the efficient and
effective delivery of Outcome 1:

An enhanced appreciation
and understanding of the
political and social heritage
of Australia for members
of the public, through
activities including the
conservation and upkeep of,
and the provision of access
to, Old Parliament House
and the development of its
collections, exhibitions and
educational programs.

Corporate governance arrangements were
effectively managed, in compliance with
responsibilities under the Public Service Act and
the FMA Act. Where policies and guidelines were
developed or reviewed, this was achieved through a
process of agency-wide consultation and input.
Key activities included:

• managing, reviewing and updating policies and
plans, including those covering key areas such
as risk management, fraud control, business
continuity and workplace health and safety

• coordinating and managing strategic planning,
including the strategic and business plans and
input to the Portfolio Budget Statements

• preparing and coordinating reports and advice
to key stakeholders such as the minister,
the Department of Regional Australia, Local
Government, Arts and Sport, and the Advisory
Council

• managing the implementation of the new

legislative regime for work health and safety

• developing and implementing the agency’s first
Reconciliation Action Plan.

Management committees
The two key senior management committees are:

• the Executive Management Group—comprising
All management and accountability responsibilities
were met to a high degree.

the Director and Deputy Directors, the group
addresses high-level management issues, sets
strategic directions and ensures a unity of vision,
purpose and action

• the Senior Management Group—comprising

the Executive Management Group and section
managers, the group has responsibilities for both
museum activities and corporate and business
planning, and provides an avenue for consultation
across the organisation.

Both groups meet fortnightly. Summary minutes of
the meetings are published on the staff intranet.
Details of the roles and membership of the
senior management committees and the other
committees that assist in the organisation’s
management are outlined in Table 15.

Table 15	Management committees, 2011–12
ATTENDANCE

ROLE

MEETINGS

Sets strategic directions. Provides an avenue for
discussion and decision-making on agency-wide
issues.

Fortnightly

Executive Management Group
Chair: Director
Members: Deputy Directors

Oversees risk management.
Senior Management Group
Chair: Director
Members: Deputy Directors and all section managers

Provides an avenue for decision-making, consultation
and feedback on agency-wide issues.

Fortnightly

Promotes risk management, regularly reviews and
assess key risks, and ensures appropriate linkages
between risk management and planning processes.
Acts as the agency’s security committee.
Acts as the project management committee.

Audit Committee
Chair: currently filled by the external member

Enhances the control framework.

Deputy Chair: Deputy Director, Corporate and Heritage Assists in complying with legislative and other
obligations.
Members:
Deputy Director, Interpretation and Programs
Manager, Visitor Experience
Manager, Research and Collection Development (until
May 2012)
Manager, Schools Learning (from June 2012)
External member
Observers:

Approximately
four times a
year

Improves the objectivity and reliability of externally
published financial information.
Provides assurance to the Director in relation to their
responsibilities under the Financial Management and
Accountability Act 1997.
Reports to the Executive Management Group on its
activities.

Chief Finance Officer
Manager, Human Resources and Governance
Australian National Audit Office representatives
Secretariat:
Human Resources and Governance
Heritage Actions Committee
Chair and Delegate: Deputy Director, Corporate and
Heritage

Discusses action proposals in accordance with Policy
21 of the Heritage Management Plan.

Deputy Chair: Manager, Heritage and Information
Communication Technology

Makes recommendations to the delegate.

Members:

Provides input to ensure that decisions made regarding
use and change in and on the place will not have a
significant adverse impact on the heritage values of
the place.

Deputy Director, Interpretation and Programs
Assistant Manager, Heritage
Manager, Facilities
Manager, Human Resources and Governance
Manager, Visitor Experience
Manager, Learning and Interpretation
Assistant Manager, Interpretation and Community
Learning
Manager, Research and Collection Development (until
May 2012)
Senior Historian (from May 2012)
Secretariat:
Heritage and Information Communication Technology

Suggests independent advice where relevant.

Reports to the Advisory Council.

Fortnightly
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ATTENDANCE

ROLE

MEETINGS

Acquisitions Committee
Chair and Delegate: Deputy Director, Interpretation
and Programs
Deputy Chair: Manager, Research and Collection
Development (until May 2012—vacant at 30 June
2012)

Discusses and determines appropriate additions to the Monthly
collection for approval by the delegate in accordance
with Policy 3.3 of the Collection Management Policy.
Activities of the committee are reported to the
Advisory Council.

Members:
Manager, Heritage and Information Communication
Technology
Assistant Manager, Heritage
Manager, Australian Prime Ministers Centre
Reference Librarian, Australian Prime Ministers Centre
Manager, Learning and Interpretation
Manager, Visitor Experience
Curator
Assistant Manager, Interpretation and Community
Learning
Research Manager and Senior Historian
Secretariat:
Registrar
Work Health and Safety Committee
Chair: Deputy Director, Corporate and Heritage

Oversights health and safety matters.

Deputy Chair: Manager, Facilities

Identifies, develops and implements consistent
strategies to address workplace health and safety
requirements.

Members:

Approximately
quarterly

First aid officers
Reports to and advises both employees and the
Designated Work Group Health and Safety
Executive Management Group on relevant issues.
Representative and Deputy Representative
Representatives of Human Resources and Governance,
Facilities, Visitor Experience and security staff
Secretariat:
Human Resources and Governance
Workplace Consultative Committee
Chair: Director
Members:
Manager, Human Resources and Governance
Three staff representatives
Secretariat:

Considers and advises employees and the Executive
on workplace issues referred by employees, employee
representatives or the Executive.

Quarterly

Facilitates communication, consultation, cooperation
and input from staff on matters that affect the
workplace.

Human Resources and Governance

Plans and policies
Proposals for the development and review of plans
and policies are considered and endorsed through
the Senior Management Group. It also regularly
discusses the management of plans and progress
reports against them.

Several elements of the corporate planning and
policy framework were reviewed, and new elements
were added, in 2011–12. Table 16 summarises
the main plans and policies that underpinned
management and operations.

Table 16 Corporate management plans and policies, 2011–12
PLAN/POLICY

PURPOSE

Building and Collection
Disaster Recovery Plan
Business Continuity Plan

PERIOD

Manages the agency’s response to and recovery from emergencies, disasters and other
2011–12
disruptive events.
Outlines processes designed to ensure that the agency resumes normal operations
2011–12
quickly and efficiently following disruptions.
Business Plan
Provides a detailed outline of the activities and services that the agency will deliver
2011–12
during the year.
2011–12
Certificate of Compliance Provides a comprehensive overview of the agency’s compliance with the Australian
Government’s financial management framework, including an assurance regarding the
financial sustainability and awareness of the known risks to the financial sustainability
of the agency.
Chief Executive’s
Ensures compliance with the Financial Management and Accountability Act 1997 (FMA
2011–12
Instructions
Act).
Collection Management
Sets out guidelines for the management, maintenance and development of the Old
2008–13
Policy
Parliament House collections.
Disability Action Plan
Sets out the agency’s commitment to improve the visitor experience for people with a
2011–14
disability.
Fraud Policy and Fraud
Comply with statutory obligations and provide guidance to staff on the policy and
2011–13
Control Plan
procedures for dealing with fraud.
Fraud Risk Register
Provides the agency and its staff with a tool to identify and manage fraud.
2011–12
Heritage Management
Meets agency obligations under the Environment Protection and Biodiversity Conservation 2008–13
Plan
Act 1999 and provides appropriate guidance and direction on managing the site.
2011–12
Internal Audit Program
Provides the agency with a level of independent assurance on the appropriateness of the
internal controls and business risk management that meet the agency’s obligations under (revised on
an ongoing
the FMA Act.
basis)
2008–13
Interpretation Plan
Ensures that the Old Parliament House building is interpreted as a symbol of Australia’s
national heritage that inspires and engages visitors to celebrate, debate and experience
the past, present and future of Australia’s democracy.
Life Cycle Cost Plan
Guides activity for necessary conservation, refurbishment and cyclical building works for
2007–22
a 15-year period.
Occupational Health and Assists the agency to maintain a safe and healthy workplace in compliance with the
2008–11
Safety Policya
Occupational Health and Safety Act 1991.
2011–12
Reconciliation Action Plan Assists the agency to build organisational understanding of Aboriginal and
Torres Strait Islander cultures and promote the wellbeing of Aboriginal and Torres Strait
Islander peoples.
Risk Management Policy Provides the agency and its staff with a tool to identify and manage risk.
2011–14
and Guidelines
Staff guidelines on the
Provide staff with guidance on the standards of behaviour with which they are expected
2008–12
APS Code of Conduct
to comply under the Australian Public Service Code of Conduct.
Strategic Plan
Identifies and provides detail on the agency’s key objectives, priorities and measures
2009–12
of success.
Visitor Experience Plan
Guides activities to enable museum visitors to tailor their visits to meet their particular
2011–14
needs or interests, while delivering the museum’s key messages and themes.
Whistleblower Policy and Provides staff with information on whistleblowing and procedures the agency and the
2009–12
Procedures
whistleblower should follow.
Work Health and Safety
Assists the agency to maintain a safe and healthy workplace in compliance with the Work 2012–14
Strategy
Health and Safety Act 2011 (from 1 January 2012).
Workplace Harassment
Provides staff with the procedures to follow to address an allegation of workplace
2011–14
Guideline
harassment.
a Superseded in 2011–12 by the Work Health and Safety Strategy.
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New plans

Reviews

A new project management framework and
supporting tools were developed in 2010–11,
following the recommendations of an internal
audit review of project management. The new
project management framework was fully
implemented during the year. It encompasses
policy and procedures, document templates, a
project management IT system and a training
package. This provides a detailed framework for
staff and project managers to follow to develop and
maintain a high standard of project management.
It will underpin and support the overall planning
framework.

Many of the key plans and policies were reviewed
and updated during the year. Examples include:

The agency’s first Reconciliation Action Plan
was developed, endorsed and implemented in
conjunction with museum staff and Reconciliation
Australia. The plan will help the museum to develop
better organisational understanding of Aboriginal
and Torres Strait Islander cultures and histories
by providing training to staff, and to promote
reconciliation within the government and museum
sectors across Australia, including promoting the
status and wellbeing of Aboriginal and Torres Strait
Islander peoples.
A Reconciliation Action Plan Working Group
was formed, consisting of senior staff and a
representative of Reconciliation Australia, and met
for the first time on 30 April 2012. The meeting
discussed a number of issues to do with training for
Indigenous people within the museum sector, and
activities to promote NAIDOC Week and National
Reconciliation Week.
The new Disability Action Plan was also finalised.
The plan will help the museum to better meet its
obligations under the Disability Discrimination Act
1992 and will be implemented in a staged approach
as resources permit (More detail on the plan
and the associated Disability Reference Group is
provided in the ‘Visitors’ section on pages 47–8).
A comprehensive policy and guidelines for the
management and use of intellectual property were
developed. Relevant training was provided to staff to
support the implementation of the guidelines.
Work commenced on developing a strategic plan
for information and communication technology. The
plan is expected to be completed and implemented
in early 2012–13.

• The Chief Executive’s Instructions were regularly
reviewed and updated to ensure that they
remained consistent with all relevant legislation
and guidelines, including the Public Service Act,
the FMA Act and Department of Finance and
Deregulation templates.

• A new strategic plan, for 2012–16, was

developed and finalised. It drew on extensive
input from staff and was ratified by the Senior
Management Group. It defines the values,
mission and objectives of the agency and
ensures that the corporate goals and focus
effectively align with its outcome. It is available
on the museum’s website.

• The Life Cycle Cost Plan for the building

establishes a framework for building works over
the 15-year period from 2007–08 to 2021–22.
A review of the current plan commenced in
June 2012, with a view to extending the plan to
2027–28.

• To ensure compliance with the requirements

of the Work Health and Safety Act 2011, a Work
Health and Safety Strategy was developed and
introduced. This replaced the Occupational
Health and Safety Policy. (More details on the
agency’s arrangements and activities in relation
to work health and safety are provided in
Appendix C on page 145).

Audit arrangements
The Audit Committee operates under the FMA
Act, and is directly responsible and accountable
to the Director. The committee’s functions and
membership are outlined in Table 15.
The committee met five times and considered
progress and outcomes of internal audit reviews.
Completed reviews covered:

• visitor numbers
• the operations of the Acquisitions Committee and
Heritage Actions Committee

• visitor services information technology
• the agency’s resource allocation
• the museum’s current bookings system,

including its ability to meet the agency’s needs,
and potential alternative systems.

A review of the museum’s current visitor technology
security was commenced.
The committee also undertook a range of other
audit-related functions on an ongoing basis,
including:

• considering registers of whole-of-government
and Old Parliament House–specific audit
recommendations

• reviewing financial reports on current issues

and developments provided by the Chief Finance
Officer

• receiving and considering update briefings on

current issues from the Australian National Audit
Office

• considering and endorsing proposed control
framework measures

• reviewing and endorsing the agency’s annual
financial statements

• oversighting risk management.
The committee acted in accordance with its
role and obligations under the Old Parliament
House Audit Committee Charter and Operating
Procedures. These documents were also reviewed
and revised during the year.
Ernst & Young provided contracted internal audit
services during the year.

Ethical standards
A high priority is placed on ensuring a safe, healthy,
supportive and productive workplace, preventing
discrimination or harassment, and fostering ethical
behaviour on the part of staff.
Such standards are guided by the Australian Public
Service (APS) Values and Code of Conduct and
the Commonwealth Fraud Control Guidelines,
and reinforced by a range of specific instruments
including the:

• Risk Management Policy and Guidelines
• Fraud Control Plan and Fraud Risk Register
• Workplace Harassment Guideline
• Whistleblower Policy and Procedures
• Staff Guidelines on the APS Code of Conduct.

Remuneration of executives
Remuneration for the Director is determined by
the minister, with advice from the Remuneration
Tribunal, under the Public Service Act.
At the commencement of 2011–12, remuneration
for the two Senior Executive Service officers was
determined in line with the guidelines of the
Department of the Prime Minister and Cabinet.
The remuneration of each officer was negotiated
between the individual officer and the Director.
The conditions were prescribed in individual
s. 24 determinations.

Risk management
Risk management underpins the agency’s approach
to delivering its outcome, under the oversight of the
Audit Committee, Senior Management Group and
Executive Management Group.
During 2011–12, the Risk Management Policy and
Guidelines and Register of Key Risks were reviewed
and updated. The register, which identifies the
major risks that face the museum and treatments
for their control, was regularly updated by senior
managers and submitted to both the Executive
Management Group and the Audit Committee for
comment and endorsement.
Improvement in overall risk management practices
and standards continued. Risk management
training continued to form a component of the
compulsory training for staff and was undertaken
by the majority of staff members.
The agency participated in the annual Comcover
risk management benchmarking survey, and
achieved an improvement on its previous year’s
score, up from 6.1 to 7.

Business continuity and disaster
management
The Business Continuity Plan and Building and
Collection Disaster Recovery Plan outline the
agency’s response in the event of a serious incident
or disaster, taking into account Old Parliament
House’s status as a major heritage site.
The Business Continuity Plan was tested, with a
view to ensuring a quick and effective response
to any disruption that may occur, and prompt
resumption of normal operations afterwards.
The plan was revised and updated in light of the
outcomes of this testing process.
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A memorandum of understanding was signed
with the Department of the Prime Minister and
Cabinet, enabling the museum to make use of
the department’s premises as an offsite base in
the event of an incident that disrupts business
operations in Old Parliament House.

Fraud control
The agency complies with the Commonwealth
Fraud Control Guidelines and has in place
appropriate fraud control mechanisms to meet
its needs. The Director’s certification that the
agency has appropriate fraud prevention plans
and processes in place is contained in this annual
report’s letter of transmittal to the minister on
page i.
The Fraud Policy, Fraud Risk Register and Fraud
Control Plan were updated in 2011–12. Annual
fraud control data was also collected and reported
in accordance with the Commonwealth Fraud
Control Guidelines.
No cases of suspected fraud were reported and no
investigations were undertaken during the year.

Security
A new, fully integrated access control system
was installed in 2011–12. The security system
was successfully upgraded, replacing all previous
hardware and software. These works have
enhanced the overall internal and external security
of Old Parliament House.

A number of new security policies, plans and
procedures were finalised to ensure full compliance
with the Australian Government Protective Security
Policy Framework.
All staff continued to be required to hold baseline
security clearances, and all new staff were required
to undergo security checks in order to be cleared to
that level.

EXTERNAL SCRUTINY
As Table 17 shows, external scrutiny measures
which affected the agency were limited to routine
audit scrutiny and one freedom of information
request.

FREEDOM OF INFORMATION
Agencies subject to the Freedom of Information Act
1982 (FOI Act) are required to publish information
to the public as part of the Information Publication
Scheme (IPS). This requirement is in Part II of the
FOI Act and has replaced the former requirement to
publish a s. 8 statement in an annual report. Each
agency must display on its website a plan showing
what information it publishes in accordance with
the IPS requirements. Information published in
accordance with the IPS requirements is accessible
from the Old Parliament House website at
moadoph.gov.au/about/freedom-of-information/.

Table 17 External scrutiny, 2011–12
TYPE
Auditor-General
Privacy Commissioner
Commonwealth Ombudsman
Freedom of information
(FOI) requests
Parliamentary committees
Administrative Appeals
Tribunal
Judicial decisions

ACTIVITY
The agency was the subject of a financial statements audit by the Australian National Audit
Office. In August 2012 the Australian National Audit Office issued an unqualified auditor’s
report in its audit of the agency’s 2011–12 financial statements.
The Privacy Commissioner made no reports under the Privacy Act 1988 concerning the agency’s
practices or actions.
The Commonwealth Ombudsman considered no matters involving the agency.
One application for access to information under the Freedom of Information Act 1982
was received. The documents were released with some parts deleted. In accordance with
Information Publication Scheme requirements, this information was published in the agency’s
FOI Disclosure Log and is accessible from the OPH website.
Other than Senate estimates committees, the agency did not appear before any parliamentary
committees. No reports on issues specifically relevant to Old Parliament House were made by
parliamentary committees.
No decisions by the agency were the subject of review by the Administrative Appeals Tribunal.
The agency was the subject of no judicial decisions in 2011–12.

PRIVACY
In order to ensure compliance with the
requirements of the Privacy Act 1988, training
sessions were held for employees who collect and
manage personal information. A review of privacy
management procedures was also undertaken
in 2011–12; its outcomes will be implemented in
2012–13.

HUMAN RESOURCES
MANAGEMENT
The organisation recognises that its success
is largely achieved through the efforts and
commitment of its employees. It values and
recognises the importance of its people and their
personal and professional development.
There was an increased focus on a range of human
resources functions and activities to continuously
improve staffing capability. Achievements included:

ongoing staff.
The voluntary turnover of staff equated to
15 ongoing employees (22.4 per cent of ongoing
staff) leaving. The turnover included five transfers,
three resignations, two retirements and five
voluntary redundancies.
Detailed staffing information is provided in
Appendix B.

Terms and conditions
The terms and conditions for all non-Senior
Executive Service staff were governed by the
Enterprise Agreement 2011–14, which is available
at moadoph.gov.au/about/employment/.
The agreement commenced on 1 July 2011 and will
expire on 30 June 2014. It complies with the Fair
Work Act 2009, the Public Service Act, the National
Employment Standards and the Australian Public
Service Bargaining Framework.

• reviewing all policies, guidelines and processes

No performance pay provisions were in place for
employees. Details of salary ranges for all staff are
provided in Appendix B.

• introducing an agency-wide performance

Learning and career development

aligned with the 2011–14 Enterprise Agreement
and amendments to work health and safety
legislation
management training program, linked to
individual performance agreements, and the
completion of 100 per cent of the year’s final
performance reviews on or before time

• attendance at mandatory training sessions by
97 per cent of staff

• an enhanced induction program that transitions

new staff into the organisation more efficiently,
so that they become more productive and betterintegrated at an early stage

• improved recruitment and selection processes,

resulting in actions being completed in less than
six weeks.

Staff profile
At 30 June 2012, the agency employed 92 staff,
including the Director and two Deputy Directors.
Of these, 58 were female and 34 male; 67 staff
were ongoing; eight were non-ongoing and 17
were casual. The full-time equivalent number
of employees for the year was 69.01 (excluding
casuals). Ten new employees were engaged on
an ongoing basis, representing 14.9 per cent of

The agency focuses on learning and development
that is closely aligned with corporate and core
business outcomes and individual performance
agreements.
Professional development training on the
competencies associated with the delivery of
museum-specific functions was delivered.
Efficiencies were gained through implementing
a range of in-house training opportunities. This
optimised attendance rates, allowing more staff
to access training through scheduling extra
courses. An average of 20 employees attended each
program, which demonstrates a healthy attendance
rate whether the training was mandatory or for
professional development.
Induction is recognised as being the first step
in building a two-way relationship between
new employees and the organisation. During
the year the agency’s induction program was
enhanced by increasing the information provided
to new employees prior to commencement, and
providing individual support for new starters.
Within two weeks of commencement, new
employees attended induction sessions on
topics including security, risk, finance, heritage,
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records management and work health and safety.
The intranet site has a dedicated page for new
employees, which provides an extensive listing
of relevant Australian Public Service, human
resource, work health and safety and agencyrelated information, forms and guidance.
Five mandatory training modules were delivered
by staff representatives during the year, covering
heritage awareness; work health and safety
awareness; security awareness; finance; and risk
management. An average of 97 per cent of staff
attended the modules. This proved to be of great
value, leading to an increase in consistency in
the use of the organisation’s compliance systems
and financial framework. Records management
training was provided on a one-to-one basis
where requested.
Through the Study Support Scheme, leave and
financial assistance were provided to eight
employees undertaking study related to their
specialist field. Support was also provided for staff
attending courses, seminars and conferences
to meet objectives identified in staff members’
individual development plans.
Development opportunities were also provided
through job rotation, special project work, higher
duties, placements with other agencies and
representation on internal and external project
teams. These programs were well received, with
many staff taking up the opportunities to further
develop their skills.
An online learning and development system was
developed to schedule development opportunities,
provide online booking and approval facilities, and
record the training history for each employee. The
system was installed ready for use in June 2012.

Governments and made available online by
the Department of Families, Housing,
Community Services and Indigenous Affairs at
www.fahcsia.gov.au.
While annual reports are no longer required to
address specific measures of performance in this
area, this annual report includes several examples
of activities that helped to ensure that people
with disabilities can readily access the museum’s
facilities and programs.
In particular, during 2011–12 the Disability Action
Plan was finalised and the Disability Reference
Group established, to identify and implement ways
to improve the museum’s visitor experience for
people with disabilities. More detail on the plan and
related activities is provided in the ‘Visitors’ section
on pages 47–8.
Although Old Parliament House is not a ‘public
service care agency’ as defined in the Carer
Recognition Act 2010, it endorses the aim of the
Act, to ‘increase recognition and awareness of
carers and acknowledge the valuable contribution
they make to society’. The agency has taken
measures to ensure its compliance with the
requirements of Act, including:

• ensuring that all employees have access to carer
provisions and appropriate workplace flexibility
where required

• developing and implementing the Disability

Action Plan, in which carers are key stakeholders

• including carer groups among the groups

consulted in the development of the Disability
Action Plan, and inviting representatives of carers
to form part of the reference group providing
advice on the plan’s implementation

• participating in the ACT Companion Card

DISABILITY STRATEGY AND
CARER RECOGNITION
From 1994 to 2010, departments and agencies
reported on their performance under the
Commonwealth Disability Strategy. In 2010–11, the
Commonwealth Disability Strategy was overtaken
by the new National Disability Strategy, which
sets out a 10-year national policy framework for
improving life for Australians with disability and
their families and carers. The strategy includes
new mechanisms for monitoring and reporting
on progress, separate from annual reports. In
particular, a high-level report to track progress
for people with disability at a national level
will be produced for the Council of Australian

scheme, under which free entry is granted to the
companion or carer of a person with a disability
who requires some level of assistance

• offering free entry for people with a disability

and accompanying carers attending museum
events on the International Day of People
with a Disability.

RECORDS MANAGEMENT
The Department of the Prime Minister and Cabinet
continued to provide records management services
under a memorandum of understanding. An
outposted staff member of that department worked
onsite part time.

A project was undertaken this year to identify
and earmark for destruction numerous
sentenced files which were no longer legally
required to be retained. All affected files were
first examined to determine whether they should
be retained for any other purposes prior to being
collected for destruction.

ASSET MANAGEMENT
Best practice asset management principles
are applied to the agency’s facilities and
associated assets. Issues that could affect energy
consumption, waste, recycling and climate change
are considered when planning, acquiring, operating
and disposing of assets.
The management of assets forms part of the
integrated planning and management framework,
and is facilitated by:

• an asset management system that accurately
identifies, values and tracks existing and new
assets (more detail is provided in the ‘Asset
management system’ section on page 16)

• the Asset Management Administrative

Procedure, which is used to manage an annual
assets stocktake

• the Heritage Management Plan, which is used to
manage the heritage assets of the building and
the heritage collection of furniture and fittings.

Condition assessment and strategic life-cycle
planning are used to develop asset replacement
plans for key assets. The Life Cycle Cost Plan
guides activity for the conservation, refurbishment
and cyclical works required to maintain the
building; a review of this plan was commenced.
These plans are critical tools in implementing
the annual Business Plan and developing the
organisation’s budget, as well as in long-term
planning and management to maximise the
facilities’ capability and useful life.

PROCUREMENT
All procurement and purchasing activities in
2011–12 were conducted in accordance with the
Commonwealth Procurement Guidelines (2008)
and their principles, such as value for money and
encouraging competition; the Chief Executive’s
Instructions; and administrative procedures and
accounting policies. All of these were available
to staff online or in hard copy from the Finance
Section. Procurement training was also provided
to staff.

Framework
Although the agency has a dedicated procurement
officer to coordinate and advise on procurement,
it operates a devolved framework that places
responsibility for procurement activity with line
area managers. During the year new procurement
guidelines were developed, along with standardised
contracts and request for quote and request for
tender documentation, based on Department of
Finance and Deregulation templates. Procurement
guidelines were also reviewed and updated
where necessary in anticipation of the new
Commonwealth Procurement Rules which will
take effect from 1 July 2012. Information sessions
on the new rules were provided for staff.

Purchaser-provider arrangements
The agency had no purchaser-provider
arrangements in 2011–12, as it is not appropriated
funds to deliver outcomes through purchaserprovider arrangements.

Consultancies
Consultants are engaged where the agency lacks
specialist expertise or when independent research,
review or assessment is required. Consultants
are typically engaged to investigate or diagnose
a defined issue or problem; carry out defined
reviews or evaluations; or provide independent
advice, information or creative solutions to
assist in decision making. Prior to engaging
consultants, the agency takes into account the
skills and resources required for the task, the skills
available internally, and the cost-effectiveness
of engaging external expertise. The decision to
engage a consultant is made in accordance with
the FMA Act and related regulations including
the Commonwealth Procurement Guidelines and
relevant internal policies.
Annual reports contain information about actual
expenditure on contracts for consultancies.
Information on the value of contracts and
consultancies is available on the AusTender
website, www.tenders.gov.au
During 2011–12, two new consultancies were
entered into, involving total actual expenditure of
$55,000 (GST inclusive). These were for the provision
of professional services in relation to developing
a privacy policy and intellectual property. No
consultancy contracts were ongoing from 2010–11.
Details of consultancies with a value of $10,000 or
more (GST inclusive) are available on AusTender.
No contract for $10,000 or more (GST inclusive)
was exempted by the Chief Finance Officer from
publication on AusTender.
There were no grants made by the agency.
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Promoting the museum via a new partnership
with Murrays Australia Pty Ltd.
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SUMMARY OF FINANCIAL
MANAGEMENT AND
PERFORMANCE
How the agency is funded
Parliament, via the Appropriation Acts, provides the
agency with two types of funding:

• departmental—resources that are used to deliver
the objectives of conserving Old Parliament
House as a significant national heritage site and
delivering the Museum of Australian Democracy
at Old Parliament House

• administered—revenues and payments that are

administered on behalf of the government. The
revenues collected are for museum admissions
and building rental income. The payments made
are used for building and heritage furniture
capital works and the development of exhibitions.

How financial performance is
measured
Financial forecasts are published through the year
as part of the Budget papers. The key reference
point is the Portfolio Budget Statements (PBS),
released on Budget night.
The organisation’s overall focus is on providing
accurate estimates and achieving a break-even
financial position.

Key results in 2011–12
An unmodified audit report was received on the
2011–12 financial statements from the Australian
National Audit Office with one Category C finding
(indicating a low business or financial risk)
identified during the year.

Departmental finances
Table 18 Trends in departmental finances
2010–11
$m

2011–12
$m

CHANGE
%

Employee expenses

7.178

8.057

12

Supplier expenses

6.670

6.020

–10

Income and expenses

Other expenses

0.002

0.004

100

Total expenses

13.850

14.081

2
96

Other own–source revenue

0.218

0.428

Net cost of services

13.632

13.653

0

Revenue from government

13.755

13.655

–1

0.123

0.002

–98

Financial assets

4.612

4.283

–7

Non–financial assets

2.074

2.486

20

Liabilities

2.538

2.452

–3

Net assets

4.148

4.317

4

Operating result a
Balance Sheet

a Excluding depreciation and amortisation

Compared to Budget
The PBS forecast a net break-even position, after
adjusting for depreciation/amortisation. This target
was achieved with a $0.002 million attributable
surplus, which is 0.01 per cent of appropriations
(see Note 26 of the financial statements for details).
Total own-source revenue was slightly higher than
anticipated, by $0.083 million, due to additional
sponsorships and unbudgeted exhibition hire.
Total expenses were also slightly higher than
anticipated, by $0.090 million, due mainly to the
use of the additional sponsorship funding on the
project to deliver the Marnti warajanga—a walk
together travelling exhibition in the Pilbara region
of Western Australia.

Compared to 2010–11
The attributable surplus of the agency was again
very close to the target of a break-even position.
The surplus was lower at $0.002 million this year,
compared to $0.021 million last year.
Revenue increased by $0.110 million from last
year. This was due to an increase in own-source
revenue of $0.210 million partly offset by a
reduction in revenue from government of $0.100
million.

The increase in own-source revenue of $0.210
million related to sponsorship funding, which
was higher due to the receipt of Pilbara project
sponsorship funding of $0.362 million and
exhibition hire. Other gains are lower than last year
as 2010–11 included asset donations of $0.103
million and $0.043 million in advertising in kind
from The History Channel. Advertising in kind of
$0.896 million was received in 2011–12 but it did not
meet all the recognition criteria of the standard so
the amount has been excluded from the accounts.
Expenses were higher by $0.231 million. This is
due to higher employee costs arising from salary
increases under the Enterprise Agreement,
redundancies and additional staff for the Pilbara
project, partly offset by lower supplier costs and
depreciation.
Net equity increased by $0.169 million due to the
recognition of library assets of $0.349 million
and equity injections for capital of $0.224 million.
This was partly offset by the deficit for the period
of $0.404 million (due to changes in the net cash
arrangements for depreciation and amortisation).
The agency’s financial assets at 30 June 2012 of
$4.283 million are adequate to cover liabilities of
$2.452 million.

Administered finances
Table 19 Trends in administered finances
2010–11
$m

2011–12
$m

CHANGE
%

Revenue

1.482

1.340

–10

Other gains

0.044

0.066

50

Total income

1.526

1.406

–8

Depreciation and amortisation

3.866

4.340

12

–

0.054

–

Total expenses

3.866

4.394

14

Net cost of services

2.340

2.988

28

0.224

0.117

–48

93.459

91.473

–2

0.244

0.302

24

93.439

91.288

–2

Income and expenses

Write-down and impairment of assets

Balance Sheet
Financial assets
Non–financial assets
Liabilities
Net assets
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Compared to Budget
The PBS forecast net cost of services at $3.037
million and actual services were $2.988 million.
This is a variance of $0.049 million. Revenue was
forecast at $1.312 million and actual revenue was
slightly higher, by $0.028 million, at $1.340 million.
The forecast depreciation and amortisation equated
to $4.349 million and actual depreciation and
amortisation is slightly lower, by $0.009 million,
at $4.340 million. Impairments of assets and
donations were not forecast as they were not known
at the time of the PBS; the net impact is a gain of
$0.012 million.

Compared to 2010–11
The net cost of services increased by $0.648 million
from $2.340 million in 2010–11 to $2.988 million in
2011–12.
Revenue was lower, by $0.120 million, as shortterm building tenancies expired in 2011–12.
Expenses were higher, by $0.528 million, mainly
due to increases in depreciation on the building due
to the impact of last year’s revaluation.
Net assets reduced during the year by $2.151
million from $93.439 million to $91.288 million.
The main reason for this reduction is that the
value of non-financial assets is reducing each
year. Asset replacements are not occurring at the
same rate as the assets are being consumed as
the Administered Capital Budget is lower than the
annual depreciation and amortisation expense.

FINANCIAL STATEMENTS AND
SUPPORTING NOTES FOR THE
YEAR ENDED 30 JUNE 2012
Include sections covering:

• Independent auditor’s report (ANAO)
• Statement by the Director and Chief Finance
Officer

• Financial statements
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Old Parliament House
Statement of Comprehensive Income
for the period ended 30 June 2012
2012
$'000

2011
$'000

3A
3B
3C
3D

8,057
6,020
406
4
14,487

7,178
6,670
455
2
14,305

4A
4B

12
370
382

1
28
29

4C

46
46
428

189
189
218

14,059

14,087

13,655
(404)

13,755
(332)

OTHER COMPREHENSIVE INCOME
Changes in asset revaluation reserves
Total other comprehensive income

349
349

-

Total comprehensive income (Deficit) attributable to the Australian
Government

(55)

(332)

EXPENSES
Employee benefits
Supplier
Depreciation and amortisation
Write down and impairment of assets
Total expenses
LESS:
OWN-SOURCE INCOME
Own-source revenue
Rendering of services
Other revenue
Total own-source revenue
Gains
Other Gains
Total gains
Total own-source income

Notes

Net cost of (contribution by) services
Revenue from Government
Surplus (Deficit) attributable to the Australian Government

The above statement should be read in conjunction with the accompanying notes.

4D

Old Parliament House
Balance Sheet
as at 30 June 2012
2012
$’000

2011
$’000

5A
5B

13
4,270
4,283

42
4,570
4,612

6A,C
6B,C
6D,E
6F

1,351
1,026
70
39
2,486

902
1,044
71
57
2,074

6,769

6,686

7A
7B

451
268
719

904
214
1,118

8A

1,733
1,733

1,420
1,420

Total Liabilities
Net Assets

2,452
4,317

2,538
4,148

EQUITY
Parent Entity Interest
Contributed equity
Asset revaluation reserves
Retained surplus (accumulated deficit)
Total Equity

4,561
351
(595)
4,317

4,337
2
(191)
4,148

ASSETS
Financial Assets
Cash and cash equivalents
Trade and other receivables
Total financial assets
Non-Financial Assets
Heritage and cultural assets
Property, plant and equipment
Intangibles
Other non-financial assets
Total non-financial assets

Notes

Total Assets
LIABILITIES
Payables
Suppliers
Other payables
Total payables
Provisions
Employee provisions
Total provisions

The above statement should be read in conjunction with the accompanying notes.
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(595)

Closing balance attributable to the Australian Government

The above statement should be read in conjunction with the accompanying notes.

(191)

(595)
(191)

-

(332)

(404)

-

(332)
(332)

141
141

(404)
(404)

(191)
(191)

Retained earnings
2012
2011
$’000
$'000

Transactions with owners
Contributions by owners
Equity injection - Appropriation
Departmental capital budget
Sub-total transactions with owners
Transfers between equity components
Closing balance as at 30 June

Comprehensive income
Other comprehensive income
Surplus (Deficit) for the period
Total comprehensive income
of which:
Attributable to the Australian Government

Opening balance
Balance carried forward from previous period
Adjusted opening balance

Old Parliament House
Statement of Changes in Equity
for the period ended 30 June 2012

351

351

-

2

2

-

-

-

349
-

-

2
2

349

2
2

Asset revaluation
surplus
2012
2011
$’000
$’000

4,561

52
172
224
4,561

-

-

-

4,337
4,337

4,337

52
709
761
4,337

-

-

-

3,576
3,576

Contributed
equity/capital
2012
2011
$’000
$’000

4,317

52
172
224
4,317

(404)

349
(404)
(55)

4,148
4,148

4,148

52
709
761
4,148

(332)

(332)
(332)

3,719
3,719

Total equity
2012
2011
$’000
$’000
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Old Parliament House
Cash Flow Statement
for the period ended 30 June 2012
2012
$’000

2011
$’000

OPERATING ACTIVITIES
Cash received
Appropriations
Sponsorship funds
Rendering of services
Other income
Net GST received
Total cash received

13,849
362
189
129
914
15,443

12,845
250
87
575
13,757

Cash used
Employees
Suppliers
Transfers to OPA 1
Total cash used
Net cash from (used by) operating activities

7,670
6,726
809
15,205
238

7,092
7,015
250
14,357
(600)

100
334
57
491
(491)

65
110
2
177
(177)

FINANCING ACTIVITIES
Cash received
Contributed equity
Total cash received

224
224

761
761

Net cash from (used by) financing activities

224

761

Net increase (decrease) in cash held

(29)

(16)

42
13

58
42

Notes

9

INVESTING ACTIVITIES
Cash used
Purchase of heritage and cultural assets
Purchase of property, plant and equipment
Purchase of intangibles
Total cash used
Net cash from (used by) investing activities

Cash and cash equivalents at the beginning of the reporting period
Cash and cash equivalents at the end of the reporting period
The above statement should be read in conjunction with the accompanying notes.
Notes:
1 - Draw down of S.31 own source revenue from the OPA

5A
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Old Parliament House
Schedule of Commitments
as at 30 June 2012

BY TYPE
Commitments receivable
Net GST recoverable on commitments
Total commitments receivable
Commitments payable
Capital commitments
Infrastructure, plant and equipment
Intangibles
Total capital commitments
Other commitments
Suppliers
Total other commitments
Total commitments payable
Net commitments by type

2012
$’000

2011
$’000

(222)
(222)

(245)
(245)

161
161

-

2,280
2,280
2,441
2,219

2,695
2,695
2,695
2,450

BY MATURITY
Commitments receivable
Other commitments receivable
One year or less
From one to five years
Over five years
Total other commitments receivable
Commitments payable
Capital commitments
One year or less
From one to five years
Over five years
Total capital commitments
Other Commitments
One year or less
From one to five years
Over five years
Total other commitments
Total commitments payable
Net commitments by maturity

(181)
(41)
(222)

(154)
(91)
(245)

161
161

-

1,830
450
2,280
2,441
2,219

1,690
1,005
2,695
2,695
2,450

Note: Commitments are GST inclusive where relevant.
The nature of capital commitments in 2011 and 2012 were primarily hardware and software requirements for the
provision of IT services.
The nature of other commitments are primarily for building maintenance, cleaning and the provision of information
technology services.
This schedule should be read in conjunction with the accompanying notes.

Old Parliament House
Schedule of Contingencies
as at 30 June 2012
There were no departmental contingent assets or liabilities in 2011 or 2012.
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Old Parliament House
Administered Statement of Comprehensive Income
for the period ended 30 June 2012
2012
$'000

2011
$'000

14A
14B

4,340
54
4,394

3,866
3,866

15A
15B

185
1,155
1,340

184
1,298
1,482

15C

66
66
1,406

44
44
1,526

Net cost of (contribution by) services

(2,988)

(2,340)

Surplus (Deficit) attributable to the Australian Government

(2,988)

(2,340)

(204)
(204)

16,962
16,962

(3,192)

14,622

EXPENSES
Depreciation and amortisation
Write down and impairment of assets
Total expenses administered on behalf of government
LESS:
OWN-SOURCE INCOME
Own-source revenue
Rendering of services
Rental Income
Total own-source revenue administered on behalf of government
Gains
Other Gains
Total gains
Total own-source income administered on behalf of government

OTHER COMPREHENSIVE INCOME
Changes in asset revaluation reserves
Total other comprehensive income
Total comprehensive income (loss) attributable to the Australian
Government
The above statement should be read in conjunction with the accompanying notes.

Notes

Old Parliament House
Schedule of assets and liabilities
as at 30 June 2012

Notes

2012
$’000

2011
$’000

117
117

212
12
224

83,530
3,885
1,807
2,251
91,473

83,974
3,901
2,262
3,318
93,455

91,590

4
93,683

274
28
302

161
83
244

302

244

91,288

93,439

ASSETS
Financial assets
Trade and other receivables
Other financial assets
Total financial assets
Non-financial assets
Buildings
Heritage and cultural assets
Property, plant and equipment
Intangibles
Total non-financial assets

16A
16B

17A,D
17B,D
17C,D
17E,F

Assets held for sale
Total assets administered on behalf of Government
LIABILITIES
Payables
Suppliers
Other payables
Total payables
Total liabilities administered on behalf of Government
Net assets
This schedule should be read in conjunction with the accompanying notes.

18A
18B
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Old Parliament House
Administered Reconciliation Schedule
as at 30 June 2012
2012
$’000

2011
$’000

Opening administered assets less administered liabilities as at 1 July

93,439

77,977

Surplus (deficit) items:
Plus: Administered income
Less: Administered expenses (non CAC)

1,406
(4,394)

1,526
(3,866)

Appropriation transfers from OPA:
Administered assets and liabilities appropriations
Transfers to OPA
Administered revaluation transfer to/(from) reserves

2,611
(1,570)
(204)

2,747
(1,907)
16,962

Closing administered assets less administered liabilities as at 30 June

91,288

93,439

Administered transfers to/from Australian Government:

This schedule should be read in conjunction with the accompanying notes.

Old Parliament House
Cash Flow Statement
for the period ended 30 June 2012
2012
$’000

2011
$’000

OPERATING ACTIVITIES
Cash received
Sales of goods and rendering of services
Other
Net GST received
Total cash received

1,431
8
165
1,604

1,736
153
1,889

Cash used
Other
Total cash used
Net cash flows from (used by) operating activities

1,604

5
5
1,884

INVESTING ACTIVITIES
Cash used
Purchase of building works, property, plant and equipment
Total cash used
Net cash flows from (used by) investing activities

2,645
2,645
(2,645)

2,724
2,724
(2,724)

Net Increase (Decrease) in Cash Held

(1,041)

(840)

-

-

2,611
2,611

2,414
316
17
2,747

(1,570)
(1,570)

(1,907)
(1,907)

-

-

Notes

Cash and cash equivalents at the beginning of the reporting period
Cash from Official Public Account for:
-Appropriations
-S.30A payments
- S.28 refunds
Cash to Official Public Account for:
- Refund of administered receipts
Cash and cash equivalents at the end of the reporting period
This schedule should be read in conjunction with the accompanying notes.

19
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Old Parliament House
Schedule of Administered Commitments
as at 30 June 2012
2012
$’000

2011
$’000

(1,198)
(1,198)

(1,363)
(1,363)

Commitments payable
Capital commitments
Land and buildings
Infrastructure, plant and equipment
Total capital commitments

15
15

433
26
459

Other commitments
Net GST payable on commitments
Total other commitments
Total commitments payable
Net commitments by type

108
108
123
(1,075)

82
82
541
(822)

(810)
(388)
(1,198)

(1,077)
(286)
(1,363)

15
15

459
459

73
35
108
123
(1,075)

56
26
82
541
(822)

BY TYPE
Commitments receivable
Rental income
Total commitments receivable

BY MATURITY
Commitments receivable
Operating lease income
One year or less
From one to five years
Over five years
Total operating lease income
Commitments payable
Capital commitments
One year or less
From one to five years
Over five years
Total capital commitments
Other commitments
One year or less
From one to five years
Over five years
Total other commitments
Total commitments payable
Net commitments by maturity
Note: Commitments are GST inclusive where relevant.
The nature of commitments receivable is the rental income from rental contracts in the building.
The nature of the capital commitments are projects carried into next year.
This schedule should be read in conjunction with the accompanying notes.

Old Parliament House
Schedule of Administered Contingencies
as at 30 June 2012

There are no administered contingent assets or liabilities in 2011 or 2012.
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OLD PARLIAMENT HOUSE
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OLD PARLIAMENT HOUSE
Note 1: Summary of Significant Accounting Policies
1.1 Objectives of OPH
Old Parliament House (OPH) is an Australian Government controlled entity. It is a not-for-profit entity.
The objectives of the agency are twofold: to conserve Old Parliament House as a significant national
heritage site and to deliver the Museum of Australian Democracy at Old Parliament House.
OPH is structured to meet one outcome:
An enhanced appreciation and understanding of the political and social heritage of Australia
for members of the public, through activities including the conservation and upkeep of, and
the provision of access to, Old Parliament House and the development of its collection,
exhibitions and educational programs.
The continued existence of OPH in its present form and with its present programs is dependent on
Government policy and on continuing funding by Parliament for the agency’s administration and
programs.
Agency activities contributing toward these outcomes are classified as either departmental or
administered. Departmental activities involve the use of assets, liabilities, income and expenses
controlled or incurred by OPH in its own right. Administered activities involve the management or
oversight by OPH, on behalf of the Government, of items controlled or incurred by the Government.
Departmental activities are identified under one program which conserves and manages OPH as a
site of national heritage significance and develops and presents OPH as a major museum of political,
parliamentary and social history.

1.2 Basis of Preparation of the Financial Statements
The financial statements are general purpose financial statements and are required by section 49 of
the Financial Management and Accountability Act 1997.
The Financial Statements have been prepared in accordance with:
 Finance Minister’s Orders (or FMO) for reporting periods ending on or after 1 July 2011; and
 Australian Accounting Standards and Interpretations issued by the Australian Accounting
Standards Board (AASB) that apply for the reporting period.
The financial statements have been prepared on an accrual basis and in accordance with the
historical cost convention, except for certain assets and liabilities at fair value. Except where stated,
no allowance is made for the effect of changing prices on the results or the financial position.
The financial statements are presented in Australian dollars and values and are rounded to the
nearest thousand dollars, unless otherwise specified.
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1.2 Basis of Preparation of the Financial Report (continued)
Unless an alternative treatment is specifically required by an accounting standard or the FMOs,
assets and liabilities are recognised in the balance sheet when and only when it is probable that
future economic benefits will flow to the entity or a future sacrifice of economic benefits will be
required and the amounts of the assets or liabilities can be reliably measured. However, assets and
liabilities arising under executor contracts are not recognised unless required by an accounting
standard. Liabilities and assets that are unrecognised are reported in the schedule of commitments
and the schedule of contingencies.
Unless alternative treatment is specifically required by an accounting standard, income and expenses
are recognised in the statement of comprehensive income when, and only when, the flow,
consumption or loss of economic benefits has occurred and can be reliably measured.
1.3 Significant Accounting Judgements and Estimates
No accounting assumptions or estimates have been identified that have a significant risk of causing a
material adjustment to carrying amounts of assets and liabilities within the next accounting period.
1.4 New Australian Accounting Standards
Adoption of New Australian Accounting Standard Requirements
No accounting standard has been adopted earlier than the application date as stated in the standard
Other new standards and amendments to standards that were issued prior to the sign off date and are
applicable to the current reporting period did not have a financial impact, and are not expected to
have a future financial impact on the entity.
Future Australian Accounting Standard Requirements
The following new standards, amendments to standards or interpretations have been issued by the
Australian Accounting Standards Board prior to the signing of the sign off date, which are expected to
have a financial impact on the entity for future reporting periods.
AASB 5
AASB 7
AASB 101
AASB 107
AASB 108
AASB 110
AASB 118
AASB 119
AASB 124
AASB 132
AASB 137
AASB 139
AASB 1031
AASB 1054

Non–current Assets Held for Sale and Discontinued Operations – October
2010 (Compilation)
Financial Instruments – November 2010 (Compilation)
Presentation of Financial Statements – May 2011 (Compilation)
Statement of Cash Flows – May 2011 (Compilation)
Accounting Policies, Changes in Accounting Estimates and Errors –
December 2009 (Compilation)
Events after the Reporting Period – December 2009 (Compilation)
Revenue – October 2010 (Compilation)
Employee Benefits – October 2010 (Compilation)
Related Party Disclosures – December 2009 (Principal)
Financial Instruments: Presentation – May 2011 (Compilation)
Provisions, Contingent Liabilities and Contingent Assets – October 2010
(Compilation)
Financial Instruments: Recognition and Measurement – October 2010
(Compilation)
Materiality – December 2009 (Compilation)
Australian Additional Disclosures – May 2011 (Principal)

1.4 New Australian Accounting Standards (continued)
Interp. 4
Interp. 115
Interp. 127
Interp. 132

Determining whether an Arrangement contains a Lease – December 2009
(Compilation)
Operating Leases – Incentives – October 2010 (Compilation)
Evaluating the Substance of Transactions Involving the Legal Form of a
Lease – October 2010 (Compilation)
Intangible Assets – Web Site Costs – October 2010 (Compilation)

Other new standards or interpretations that were issued prior to the sign off date are applicable to the
future reporting periods are not expected to have a future financial impact on the entity.
1.5 Revenue
Revenue from rendering of services is recognised by reference to the stage of completion of contracts
at the reporting date. The revenue is recognised when:
a) the amount of revenue, stage of completion and transaction costs incurred can be reliably
measured; and
b) the probable economic benefits associated with the transaction will flow to the entity.
The stage of completion of contracts at the reporting date is determined by reference to the proportion
that costs incurred to date bear to the estimated total costs of the transaction.
Receivables for goods and services, which have 30 day terms, are recognised at the nominal
amounts due less any impairment allowance account. Collectability of debts is reviewed at the end of
the reporting period. Allowances are made when there is objective evidence of impairment.
Revenue from Government
Amounts appropriated for departmental appropriations for the year (adjusted for any formal additions
and reductions) are recognised as Revenue from Government when OPH gains control of the
appropriation, except for certain amounts that relate to activities that are reciprocal in nature, in which
case revenue is recognised only when it has been earned.
Appropriations receivable are recognised at their nominal amounts.
1.6 Gains
Resources Received Free of Charge
Resources received free of charge are recognised as gains when, and only when, a fair value can be
reliably determined and the services would have been purchased if they had not been donated. Use
of those resources is recognised as an expense. Resources received free of charge are recorded as
either revenue or gains depending on their nature.
Contributions of assets at no cost of acquisition or for nominal consideration are recognised as gains
at their fair value when the asset qualifies for recognition, unless received from another Government
agency or authority as a consequence of a restructuring of administrative arrangements.
Sale of Assets
Gains from disposal of assets are recognised when control of the asset has passed to the buyer.
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1.7 Transactions with the Government as Owner
Equity Injections
Amounts appropriated which are designated as ‘equity injections’ for a year (less any formal
reductions) and Departmental Capital Budgets (DCBs) are recognised directly in contributed equity
in that year.
Other Distributions to Owners
The FMOs require that distributions to owners be debited to contributed equity unless in the nature
of a dividend.

1.8 Employee Benefits
Liabilities for ‘short-term employee benefits’ (as defined in AASB 119 Employee Benefits) and
termination benefits due within twelve months of the end of reporting period are measured at their
nominal amounts.
The nominal amount is calculated with regard to the rates expected to be paid on settlement of the
liability.
Other long-term employee benefits are measured as net total of the present value of the defined
benefit obligations at the end of the reporting period minus the fair value at the end of the reporting
period of plan assets (if any) out of which the obligations are to be settled directly.

Leave
The liability for employee benefits includes provision for annual leave and long service leave. No
provision has been made for personal leave as all personal leave is non-vesting and the average
personal leave taken in future years by employees of OPH is estimated to be less than the annual
entitlement for personal leave.
The leave liabilities are calculated on the basis of employees’ remuneration at the estimated salary
rates that will be applied at the time the leave is taken, including OPH’s employer superannuation
contribution rates to the extent that the leave is likely to be taken during service rather than paid out
on termination.
The liability for long service leave has been determined by reference to the work of an actuary. The
estimate of the present value of the liability takes into account attrition rates and pay increases
through promotion and inflation.

Separation and Redundancy
No provision is required for separation and redundancy of employees.

1.8

Employee Benefits (continued)

Superannuation
Staff of OPH are members of the Commonwealth Superannuation Scheme (CSS), the Public Sector
Superannuation Scheme (PSS), the PSS accumulation plan (PSSap) or a superannuation fund of
their choice.
The CSS and PSS are defined benefit schemes for the Australian Government. The PSSap is a
defined contribution scheme.
The liability for defined benefits is recognised in the financial statements of the Australian Government
and is settled by the Australian Government in due course. This liability is reported in the Department
of Finance and Deregulation as an administered item.
OPH makes employer contributions to the employee’s superannuation scheme at rates determined by
an actuary to be sufficient to meet the current cost to the Government. OPH accounts for the
contributions as if they were contributions to defined contribution plans. Contributions to other funds
are at the same rate as the applicable PSSap rate.
The liability for superannuation recognised as at 30 June represents outstanding contributions for the
final fortnight of the year.

1.9 Cash
Cash is recognised at its nominal amount. Cash and cash equivalents include:
a) cash on hand; and
b) cash held with outsiders.

1.10

Financial Assets

OPH classifies its financial assets as loans and receivables.
The classification depends on the nature and purpose of the financial assets and is determined at the
time of initial recognition.
Financial assets are recognised and derecognised upon trade date.

Effective Interest Method
The effective interest method is a method of calculating the amortised cost of a financial asset and of
allocating interest income over the relevant period. The effective interest rate is the rate that exactly
discounts estimated future cash receipts through the expected life of the financial asset, or, where
appropriate, a shorter period.
Income is recognised on an effective interest rate basis except for financial assets that are recognised
at fair value through profit or loss.
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1.10

Financial Assets (continued)

Loans and Receivables
Trade receivables, loans and other receivables that have fixed or determinable payments that are not
quoted in an active market are classified as ‘loans and receivables’. Loans and receivables are
measured at amortised cost using the effective interest method less impairment. Interest is
recognised by applying the effective interest rate.
Impairment of Financial Assets
Financial assets are assessed for impairment at each reporting date. If there is objective evidence
that an impairment loss has been incurred for loans and receivables held at amortised cost, the
amount of the loss is measured as the difference between the asset’s carrying amount and the
present value of estimated future cash flows discounted at the asset’s original effective interest rate.
The carrying amount is reduced by way of an allowance account. The loss is recognised in the
statement of comprehensive income.

1.11

Financial Liabilities

Financial liabilities are classified as either financial liabilities ‘at fair value through profit or loss’ or
other financial liabilities. OPH only holds other financial liabilities.
Financial liabilities are recognised and derecognised upon the ‘trade date’.
Other Financial Liabilities
Other financial liabilities are initially measured at fair value, net of transaction costs. These liabilities
are subsequently measured at amortised cost using the effective interest method, with interest
expense recognised on an effective yield basis.
The effective interest method is a method of calculating the amortised cost of a financial liability and
of allocating interest expense over the relevant period. The effective interest rate is the rate that
exactly discounts estimated future cash payments through the expected life of the financial liability, or,
where appropriate, a shorter period.
Supplier and other payables are recognised at amortised cost. Liabilities are recognised to the extent
that the goods or services have been received (and irrespective of having been invoiced).

1.12

Contingent Liabilities and Contingent Assets

Contingent liabilities and contingent assets are not recognised in the balance sheet but are reported
in the relevant schedules and notes. They may arise from uncertainty as to the existence of a liability
or asset or represent an asset or liability in respect of which the amount cannot be reliably measured.
Contingent assets are disclosed when settlement is probable but not virtually certain and contingent
liabilities are disclosed when settlement is greater than remote.
OPH has no contingent liabilities or assets at balance date.

1.13

Acquisition of Assets

Assets are recorded at cost on acquisition or transfer except as stated below. The cost of acquisition
includes the fair value of assets transferred in exchange and liabilities undertaken. Financial assets
are initially measured at their fair value plus transaction costs where appropriate.
Assets acquired at no cost, or for nominal consideration, are initially recognised as assets and income
at their fair value at the date of acquisition, unless acquired as a consequence of restructuring of
administrative arrangements. In the latter case, assets are initially recognised as contributions by
owners at the amounts at which they were recognised in the transferor agency’s accounts
immediately prior to the restructuring.

1.14

Property, Plant and Equipment

Asset Recognition Threshold
Purchases of property, plant and equipment are recognised initially at cost in the balance sheet,
except for purchases costing less than $2,000, which are expensed in the year of acquisition (other
than where they form part of a group of similar items which are significant in total). The asset
capitalisation threshold of $2,000 has not changed since the agency was established.

Revaluations
Fair values for each class of asset are determined as shown below:
Asset Class
Property, plant and equipment

Fair value measured at:
Depreciated replacement cost

Heritage and cultural assets

Market selling price

Following initial recognition at cost, property, plant and equipment are carried at fair value less
subsequent accumulated depreciation and accumulated impairment losses. Valuations are conducted
with sufficient frequency to ensure that the carrying amounts of assets do not differ materially from the
assets’ fair values as at the reporting date. The regularity of independent valuations depends upon
the volatility of movements in market values for the relevant assets.
Revaluation adjustments are made on a class basis. Any revaluation increment is credited to equity
under the heading of asset revaluation reserve except to the extent that it reverses a previous
revaluation decrement of the same asset class that was previously recognised through operating
result. Revaluation decrements for a class of assets are recognised directly through operating result
except to the extent that they reverse a previous revaluation increment for that class.
Any accumulated depreciation as at the revaluation date is eliminated against the gross carrying
amount of the asset and the asset restated to the revalued amount.
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1.14

Property, Plant and Equipment (continued)

Depreciation
Depreciable property, plant and equipment assets are written-off to their estimated residual values
over their estimated useful lives to OPH using, in all cases, the straight-line method of depreciation.
Depreciation rates (useful lives), residual values and methods are reviewed at each reporting date
and necessary adjustments are recognised in the current, or current and future reporting periods, as
appropriate.
Depreciation rates applying to each class of depreciable asset are based on the following useful lives:

Asset class
Property, Plant and Equipment
Heritage and Cultural Assets
Intangibles

2012
2 to 20 years
Indefinite
3 to 5 years

2011
2 to 20 years
Indefinite
3 to 5 years

The heritage and cultural assets in departmental have an indefinite useful life and are not
depreciated.

Impairment
All assets are assessed for impairment as at 30 June 2012. Where indications of impairment exist,
the asset’s recoverable amount is estimated and an impairment adjustment made if the asset’s
recoverable amount is less than its carrying amount.
The recoverable amount of an asset is the higher of its fair value less costs to sell and its value in
use. Value in use is the present value of the future cash flows expected to be derived from the asset.
Where the future economic benefit of an asset is not primarily dependent on the asset’s ability to
generate future cash flows, and the asset would be replaced if OPH were deprived of the asset, its
value in use is taken to be its depreciated replacement cost.

Derecognition
An item of property, plant and equipment is derecognised upon disposal or when no further economic
benefits are expected from its use or disposal.

1.14

Property, Plant and Equipment (continued)

Heritage and Cultural Assets
OPH has a variety of items in the departmental Collection which relate to the building and/or
democracy which are used primarily for purposes that relate to their cultural significance. These
include the replica Mace, PM dispatch boxes, portraits, prints, books and replica crown jewels. The
Research Library includes books on democracy and political history and it is used as a research
resource. OPH has adopted appropriate curatorial and preservation policies for these items and they
are deemed to have an indefinite useful life and hence are not depreciated. The curatorial and
preservation policies are publicly available at
http://static.oph.gov.au/ophgovau/media/docs/heritage/oph-hmp-master.pdf .

1.15

Intangibles

OPH’s intangibles comprise licensed software, software purchased for exhibitions, accounting,
website development and digital licences for exhibitions. These assets are carried at cost less
accumulated amortisation and accumulated impairment losses.
Software is amortised on a straight-line basis over its anticipated useful life. The useful lives of OPH’s
software are 3 to 5 years (2011: 3 to 5 years).
All software assets are assessed for indications of impairment as at 30 June 2012.

1.16

Taxation / Competitive Neutrality

OPH is exempt from all forms of taxation except Fringe Benefits Tax (FBT) and the Goods and
Services Tax (GST).
Revenues, expenses and assets are recognised net of GST except:
 where the amount of GST incurred is not recoverable from the Australian Taxation Office; and
 for receivables and payables.

1.17

Reporting of Administered Activities

OPH administered assets are the Old Parliament House building, heritage furniture and the assets
associated with the development of the Museum of Australian Democracy. The administered activities
relate to the improvement of these assets.
Administered revenues, expenses, assets, liabilities and cash flows are disclosed in the schedule of
administered items and related notes.
Except where otherwise stated below, administered items are accounted for on the same basis and using
the same policies as for departmental items, including the application of Australian Accounting
Standards.
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1.17 Reporting of Administered Activities (continued)
Significant Accounting Judgements and Estimates
In the process of applying the accounting policies listed in this note, the entity has made a judgement
that has a significant impact on the amounts recorded in the financial statements; the fair value of
buildings has been taken to be the market value, determined by calculating the depreciated
replacement value, as determined by an independent valuer. In our case, the OPH building was
purpose built and as such may in fact realise more or less than expected in the market.

Administered Cash Transfers to and from the Official Public Account
Revenue collected by OPH for use by the Government rather than OPH is administered revenue.
Collections are transferred to the Official Public Account maintained by the Department of Finance
and Deregulation. Conversely, cash is drawn from the OPA to make payments under Parliamentary
appropriation on behalf of Government. These transfers to and from the OPA are adjustments to the
administered cash held by the entity on behalf of the Government and reported as such in the
schedule of administered cash flows and in the administered reconciliation schedule.

Revenue
All administered revenues are revenues relating to the course of ordinary activities performed by OPH
on behalf of the Australian Government.
Revenue is generated from fees charged for entry into the Museum of Australian Democracy at Old
Parliament House. Administered fee revenue is recognised when access occurs. Revenue is also
generated from rental of building space. This rental revenue is recognised when due under the terms
of the rental agreements. All funds are returned to the Official Public Account and are thus not shown
as revenue in OPH.
Collectability of debts is reviewed at balance date. Allowances are made when collectability of the
debt is judged to be less, rather than more likely.

Property, Plant and Equipment
Revaluations
Fair values for each class of asset are determined as shown below:
Asset Class
Buildings
Heritage and cultural assets
Other property, plant and equipment

Fair value measured at
Depreciated replacement cost
Market value
Depreciated replacement cost

A revaluation of the building was conducted on 30 June 2012 by an independent valuer. The
valuation decreased by $204,395 to $83,530,000 (excluding work in progress). The revaluation
decrement by building class has been credited to the asset revaluation reserve, as shown in
Administered Reconciliation Schedule.
Any accumulated depreciations at the revaluation date were eliminated against the gross carrying
amount of the asset and the asset was restated to the revalued amount.

1.17 Reporting of Administered Activities (continued)
Property, Plant and Equipment (continued)
Depreciation
Depreciation rates applying to each class of depreciable asset are based on the following useful lives:
Asset class
Buildings
Property, Plant and Equipment
Heritage and Cultural Assets
Intangibles

2012
11 to 75 years
3 to 10 years
25 years
3 to 5 years

2011
1 to 76 years
3 to 10 years
25 years
3 to 5 years

The administered heritage and cultural items include furniture and heritage items in use and as such
these do not have an indefinite useful life and are depreciated.

Impairment
All assets were tested for impairment at 30 June 2012. Indications of impairment existed on the
render of the building and the building valuer quantified the extent of the impairment in the valuation.
The impairment loss related to the revalued asset class of buildings and thus the reduction in value
has been treated as a revaluation decrease.
Loans and Receivables
Where loans and receivables are not subject to concessional treatment, they are carried at amortised
cost using the effective interest method. Gains and losses due to impairment derecognition and
amortisation is recognised through profit or loss.

Note 2: Events After the Reporting Period
OPH had no events occurring after the balance sheet date requiring disclosure in 2010-11 or 2011-12
in either departmental or administered.

95
OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

financial statements

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

96

financial statements

OLD PARLIAMENT HOUSE
Note 3: Expenses

Note 3A: Employee Benefits
Wages and salaries
Superannuation:
Defined contribution plans
Defined benefit plans
Leave and other entitlements
Other employee expenses
Separation and redundancies
Total employee benefits

2012
$’000

2011
$’000

5,864

5,515

452
556
911
69
205
8,057

407
540
649
67
7,178

Note 3B: Suppliers
Goods and services
Consultants
Professional services
IT and communication costs
Building services and maintenance
Other suppliers
Total goods and services

153
1,228
701
2,078
1,796
5,956

421
1,288
674
2,468
1,756
6,607

Goods and services are made up of:
Provision of goods – related entities
Provision of goods – external parties
Rendering of services – related entities
Rendering of services – external parties
Total goods and services

3
597
1,377
3,979
5,956

78
444
1,249
4,836
6,607

Other supplier expenses
Workers compensation expenses
Total other supplier expenses
Total supplier expenses

64
64
6,020

63
63
6,670

Note 3C: Depreciation and Amortisation
Depreciation:
Infrastructure, plant and equipment
Total depreciation

348
348

386
386

Amortisation:
Intangibles:
Computer software
Total amortisation
Total depreciation and amortisation

58
58
406

69
69
455

4
4

2
2

Note 3D: Write-Down and Impairment of Assets
Asset write-downs and impairments from:
Impairment of infrastructure, plant and equipment
Total write-down and impairment of assets

OLD PARLIAMENT HOUSE
Note 3: Expenses

Note 3E: Operating Expenditure for Heritage and Cultural Assets†
Operating expenditure
Total

2012
$’000

2011
$’000

574
574

572
572

† Operating expenditure is contained in the statement of comprehensive income; however, it is not disclosed as a
separate line item. It is merely a representation of expenditure relating to heritage and cultural assets.
The above expenditure includes employee expenses to manage the collection and the direct costs of repairs,
maintenance and preservation activities.
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OLD PARLIAMENT HOUSE
Note 4: Income

OWN-SOURCE REVENUE
Note 4A: Rendering of Services
Rendering of services - external parties
Total rendering of services
Note 4B: Other Revenue
Sponsorship
Other
Total other revenue

2011
$’000

2012
$’000

12
12

1
1

362
8
370

28
28

46
46

103
44
42
189

GAINS
Note 4C: Other Gains
Resources received free of charge:
Donation of collection items at no cost
Audit services
Advertising in kind
Total other gains

Note:
The agency received advertising in kind to the value of $896,000 from the History Channel during the 2012
financial year. This advertising did not meet all of the recognition criteria of AASB 1004 Contributions so the
amount has been excluded in the above statements.

REVENUE FROM GOVERNMENT
Note 4D: Revenue from Government
Appropriations:
Departmental appropriation
Total revenue from Government

13,655
13,655

13,755
13,755

OLD PARLIAMENT HOUSE
Note 5: Financial Assets

Note 5A: Cash and Cash Equivalents
Cash on hand or on deposit
Cash held by outsiders
Total cash and cash equivalents

2012
$’000

2011
$’000

12
1
13

41
1
42

27
27

25
30
55

Appropriations receivable:
For existing programs
Total appropriations receivable

4,157
4,157

4,351
4,351

Other receivables:
GST receivable from the Australian Taxation Office
Total other receivables
Total trade and other receivables (gross)

86
86
4,270

164
164
4,570

Total trade and other receivables (net)

4,270

4,570

Receivables are expected to be recovered in:
No more than 12 months
More than 12 months
Total trade and other receivables (net)

4,270
4,270

4,570
4,570

4,243

4,515

16
11
4,270

34
5
10
6
4,570

Note 5B: Trade and Other Receivables
Good and Services:
Goods and services - related entities
Goods and services - external parties
Total receivables for goods and services

Receivables are aged as follows:
Not overdue
Overdue by:
0 to 30 days
31 to 60 days
61 to 90 days
More than 90 days
Total receivables (gross)
Note: No indicators of impairment were found for trade and other receivables.
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OLD PARLIAMENT HOUSE
Note 6: Non-Financial Assets
2012
$’000

2011
$’000

873
873

796
796

478
478
1,351

106
106
902

Note 6A: Heritage and Cultural Assets
Collections:
Work in progress
Fair value
Accumulated depreciation
Total collections
Research Library
Fair value
Accumulated depreciation
Total research library
Total heritage and cultural assets

In 2012, OPH engaged the Australian Valuation Office (AVO) to value the library collection that had been purchased
over a period of 15 years. During 2011-12, OPH have identified that these library books have now formed a
significant political research library which needed to be recognised for the first time. The AVO valued the research
library collection at $477,725 as at 30 June 2012. (Refer to Note 6A). This resulted in the recognition of $349,000 in
new assets which is shown in the revaluation reserve. (Refer to Other Comprehensive Income).
All revaluations were conducted in accordance with the revaluation policy stated at Note 1 (paragraph 1.14).
No indicators of impairment were found for heritage and cultural.
No heritage and cultural is expected to be sold or disposed of within the next 12 months.
Note 6B: Property, Plant and Equipment
Property, Plant and Equipment:
Work in progress
Fair value
Accumulated depreciation
Total property, plant and equipment

122
2,481
(1,577)
1,026

All revaluations were conducted in accordance with the revaluation policy stated at Note 1.
No indicators of impairment were found for property, plant and equipment.
No property, plant or equipment is expected to be sold or disposed of within the next 12 months.

2,279
(1,235)
1,044

OLD PARLIAMENT HOUSE
Note 6: Non-Financial Assets
Note 6C: Reconciliation of the Opening and Closing Balances of Heritage and Cultural Assets and Property,
Plant and Equipment (2012)
Heritage and
cultural1

Property, plant
and equipment

$’000

Total
$’000

$’000

As at 1 July 2011
Gross book value
Accumulated depreciation and impairment
Net book value 1 July 2011
Additions by purchase
Revaluations and impairments recognised in other
comprehensive income
Depreciation expense
Disposals
Net book value 30 June 2012

902
902
100

2,279
(1,235)
1,044
334

3,181
(1,235)
1,946
434

349
1,351

(348)
(4)
1,026

349
(348)
(4)
2,377

Net book value as of 30 June 2012 represented by:
Gross book value
Accumulated depreciation
Net book value 30 June 2012

1,351
1,351

2,603
(1,577)
1,026

3,954
(1,577)
2,377

1

Plant and equipment that met the definition of a heritage and cultural item were disclosed in the heritage and
cultural asset class

Note 6C: (Cont'd) Reconciliation of the Opening and Closing Balances of Heritage and Cultural Assets and
Property, Plant and Equipment (2011)

Heritage and
cultural1

As at 1 July 2010
Gross book value
Accumulated depreciation and impairment
Net book value 1 July 2010
Additions by purchase
Depreciation expense
Disposals
Net book value 30 June 2011
Net book value as of 30 June 2011 represented by:
Gross book value
Accumulated depreciation
1

Other property,
plant and
equipment

$’000

$’000

Total
$’000

734
734
168
902

2,179
(857)
1,322
110
(386)
(2)
1,044

2,913
(857)
2,056
278
(386)
(2)
1,946

902
902

2,279
(1,235)
1,044

3,181
(1,235)
1,946

Plant and equipment that met the definition of a heritage and cultural item were disclosed in the heritage and
cultural asset class
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OLD PARLIAMENT HOUSE
Note 6: Non-Financial Assets
2012
$’000

2011
$’000

8
17
68
206
299

63
179
242

(229)
70

(171)
71

Computer
software
internally
developed
$’000

Computer
software
purchased
$’000

Total
$’000

63
(46)
17
13
-

179
(125)
54
44
-

242
(171)
71
57
-

(14)
16

(44)
54

(58)
70

76
(60)
16

223
(169)
54

299
(229)
70

Note 6D: Intangibles
Computer software:
Internally developed – in progress
Purchased - in progress
Internally developed – in use
Purchased
Total computer software (gross)
Accumulated amortisation
Total computer software (net)
No indicators of impairment were found for intangible assets.
No intangibles are expected to be sold or disposed of within the next 12 months.
Note 6E: Reconciliation of the Opening and Closing Balances of Intangibles (2012)

As at 1 July 2011
Gross book value
Accumulated amortisation and impairment
Net book value 1 July 2011
Additions by purchase
Dispoals
Amortisation expense
Net book value 30 June 2012
Net book value as of 30 June 2012 represented by:
Gross book value
Accumulated amortisation and impairment

OLD PARLIAMENT HOUSE
Note 6: Non-Financial Assets
Note 6E: (Cont'd) Reconciliation of the Opening and Closing Balances of Intangibles (2011)
Computer
software
internally
developed
$’000

Computer
software
purchased
$’000

Total
Intangibles
$’000

(13)
17

178
(70)
108
2
(56)
54

241
(103)
138
2
(69)
71

63
(46)
17

179
(125)
54

242
(171)
71

2012
$’000

2011
$’000

Note 6F: Other Non-Financial Assets
Prepayments
Total other non-financial assets

39
39

57
57

Total other non-financial assets - are expected to be recovered in:
No more than 12 months
More than 12 months
Total other non-financial assets

39
39

57
57

As at 1 July 2010
Gross book value
Accumulated amortisation and impairment
Net book value 1 July 2010
Additions by purchase
Amortisation expense
Net book value 30 June 2011
Net book value as of 30 June 2011 represented by:
Gross book value
Accumulated amortisation and impairment

No indicators of impairment were found for other non-financial assets.

63
(33)
30
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OLD PARLIAMENT HOUSE
Note 7: Payables
2012
$’000

2011
$’000

451
451

904
904

104
347
451

96
808
904

Note 7B: Other Payables
Salaries and wages
Superannuation
GST Payable
Sponsorship funds in advance
Other
Total other payables

222
26
2
6
12
268

173
24
4
6
7
214

Total other payables are expected to be settled in:
No more than 12 months
More than 12 months
Total other payables

268
268

208
6
214

Note 7A: Suppliers
Trade creditors and accruals
Total supplier payables
Supplier payables expected to be settled within 12 months:
Related entities
External parties
Total supplier payables
Settlement is usually made within 30 days.

OLD PARLIAMENT HOUSE
Note 8: Provisions

Note 8A: Employee Provisions
Leave
Total employee provisions

2012
$’000

2011
$’000

1,733
1,733

1,420
1,420

Employee provisions are expected to be settled in:
No more than 12 months
More than 12 months
Total employee provisions

1,383
350
1,733

1,145
275
1,420
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OLD PARLIAMENT HOUSE
Note 9: Cash Flow Reconciliation

Reconciliation of cash and cash equivalents as per Balance Sheet to Cash Flow
Statement

2012
$’000

2011
$’000

13
13
-

42
42
-

(14,059)
13,655

(14,087)
13,755

406
4
-

455
2
(103)

300
18
(453)
54
313
238

(924)
(29)
262
56
13
(600)

Cash and cash equivalents as per:
Cash flow statement
Balance sheet
Difference

Reconciliation of net cost of services to net cash from operating activities:
Net cost of services
Add revenue from Government
Adjustments for non-cash items
Depreciation / amortisation
Net write down of non-financial assets
Donations of assets
Changes in assets / liabilities
(Increase) in net receivables
(Increase) / decrease in prepayments
Increase in supplier payables
(Decrease) in other payables
(Decrease) / increase in employee provisions
Net cash from (used by) operating activities

Note: Accrued expenses include capital items and these are therefore excluded from the above

OLD PARLIAMENT HOUSE
Note 10: Senior Executive Remuneration
Note 10A: Senior Executive Remuneration Expense for the Reporting Period
2012
$

2011
$

489,172
41,398
33,901
564,471

495,495
56,813
45,029
597,337

Post-employment benefits:
Superannuation
Total post-employment benefits

90,534
90,534

100,254
100,254

Other long-term benefits:
Long service leave
Total other long-term benefits

59,825
59,825

25,906
25,906

-

-

714,830

723,497

Short term employee benefits:
Salary
Annual leave accrued
Performance bonus
Other1
Total Short-term employee benefits

Termination benefits
Total employee benefits

Notes:
1. "Other" includes motor vehicle allowances.
2. Note 10A excludes acting arrangements and part-year service where remuneration expensed was less than
$150,000.
3. Note 10A was prepared on an accrual basis. During 2011 and 2012 OPH did not pay any performance
bonuses or termination benefits to senior executives.
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1

Total remuneration:
less than $150,000*
$150,000 to $179,999
$180,000 to $209,999
$210,000 to $239,999
$240,000 to $269,999
$270,000 to $299,999
$300,000 to $329,999
$330,000 to $359,999
Total

Average annual remuneration

Total remuneration:
less than $150,000*
$150,000 to $179,999
$180,000 to $209,999
$210,000 to $239,999
$240,000 to $269,999
$270,000 to $299,999
$300,000 to $329,999
$330,000 to $359,999
Total

Average annual remuneration

1

75,695
184,947
270,505
-

Reportable
Salary2
$
179,208
173,664
261,489
-

2
1
1
4

Senior
Executives
No.
1
1
1
3

22,433
44,917
44,473
-

Contributed
superannuation3
$

2011

16,857
27,731
46,134
-

2012
Contributed
Senior Reportable
Executives
Salary2 superannuation3
No.
$
$

Note 10B: Average Annual Remuneration Paid to Substantive Senior Executives During the Reporting Period

OLD PARLIAMENT HOUSE
Note 10: Senior Executive Remuneration

-

Reportable
4
allowances
$

-

Total
$

Total
$
- 201,641
- 218,581
- 305,962
-

5

Bonus Paid

- 92,552
- 212,678
- 316,639
-

Reportable
4
5
allowances Bonus Paid
$

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12
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The agency had no highly paid staff in 2010-11 and 2011-12.

Note 10C: Other Highly Paid Staff

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

6. Various salary sacrifice arrangements were available to senior executives including superannuation, motor vehicle and expense payment fringe benefits. Salary
sacrifice benefits are reported in the 'reportable salary' column, excluding salary sacrificed superannuation, which is reported in the 'contributed superannuation'
column.

5. 'Bonus paid' represents average actual bonuses paid during the reporting period in that reportable remuneration band. The 'bonus paid' within a particular band may
vary between financial years due to various factors such as individuals commencing with or leaving the entity durring the financial year.

4. 'Reportable allowances' are the average actual allowances paid as per the 'total allowances' line on individuals' payment summaries

3. The 'contributed superannuation' amount is the average actual superannuation contributions paid to senior executives in that reportable remuneration band during
the reporting period, including any salary sacrificed amounts, as per the individuals payslips.

2. 'Reportable salary " includes the following:
a) gross payments (less any bonuses paid, which are separated out and disclosed in the 'bonus paid' column);
b) reportable fringe benefits (at the net amount prior to 'grossing up' to account for tax benefits); and
c) exempt foreign employment income.

Notes:
1. This table reports substantive senior executives who received remuneration during the reporting period. Each row is an averaged figure based on headcount for
individuals in the band.

Note 10B (Cont'd): Average Annual Remuneration Paid to Substantive Senior Executives During the Reporting Period

OLD PARLIAMENT HOUSE
Note 10: Senior Executive Remuneration
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OLD PARLIAMENT HOUSE
Note 11: Remuneration of Auditors
2012
$’000

2011
$’000

Financial statement audit services were provided free of charge to the entity by the
Austalian National Audit Office (ANAO)
The fair value of the services provided :
Financial statement audit
No other services were provided by the auditors of the financial statements.

46
46

44
44

OLD PARLIAMENT HOUSE
Note 12: Financial Instruments
2012
$'000

2011
$'000

13
27
40

42
55
97

40

97

Financial Liabilities
At amortised cost:
Suppliers
Other payables
Total

451
266
717

904
210
1,114

Carrying amount of financial liabilities

717

1,114

Note 12A: Categories of Financial Instruments
Financial Assets
Loans and receivables:
Cash and cash equivalents
Trade and other receivables
Total
Carrying amount of financial assets

Note 12B: Net Income and Expense from Financial Assets
There is no interest or other income from financial assets not at fair value through the comprehensive income
statement in the year ending 2011 or 2012.

Note 12C: Net Income and Expense from Financial Liabilities
There is no interest expense from financial liabilities not at fair value through the comprehensive income statement
in the year ending 2011 or 2012.

Note 12D: Fair Value of Financial Instruments
The fair value of the carrying amount for short-term trade receivables and payables is a reasonable approximation
of fair value in the year ending 2011 or 2012.
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0 to 30
days
$'000
34
34

Impairment
No indicators of impairment were identified for trade and other receivables in either 2011 or 2012.

Loans and receivables
Trade and other receivables
Total

Ageing of financial assets that were past due but not impaired for 2011

Loans and receivables
Trade and other receivables
Total

Ageing of financial assets that were past due but not impaired for 2012

31 to 60
days
$'000
5
5

31 to 60
days
$'000
-

42
34
76

13
16
29
0 to 30
days
$'000
16
16

2011
$'000

2012
$'000

Loans and receivables
Cash and cash equivalents
Trade and other receivables
Total

Not past
due nor
impaired

Credit quality of financial instruments not past due or individually determined as impaired
Not past
due nor
impaired

11
11

61 to 90
days
$'000
10
10

61 to 90
days
$'000
11
11

-

2012
$'000

90+
days
$'000
6
6

90+
days
$'000
-

21
21

2011
$'000

Past due
or Past due
impaired or impaired

OPH holds no collateral to mitigate against credit risk as OPH has no significant exposure to any concentrations of credit risk.

Total
$'000
55
55

Total
$'000
27
27

OPH is exposed to minimal credit risk as financial assets are cash and trade receivables. The maximum exposure to credit risk is the risk that
arises from potential default of a debtor. This amount is equal to the total amount of trade receivables (2012: $27,000 and 2011: $55,000). OPH
has assessed the risk of the default on payment and has not made an allocation for impairment allowance (2012: Nil and 2011: Nil) as the risk of
default is low. The majority of the trade receivable were paid in July 2012.

Note 12E: Credit Risk

OLD PARLIAMENT HOUSE
Note 12: Financial Instruments (continued)
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On
demand
$'000
904
210
1,114

On
demand
$'000
451
266
717
within 1
year
$'000
-

within 1
year
$'000
-

OPH has no derivative financial liabilities in both the 2011 or 2012. OPH is not subject to market or price risk.

At amortised cost:
Suppliers
Other payables
Total

Maturities for non-derivative financial liabilities 2011

At amortised cost:
Suppliers
Other payables
Total

Maturities for non-derivative financial liabilities 2012

1 to 2
years
$'000
-

1 to 2
years
$'000
-

>5
years
$'000
-

>5
years
$'000
-

Total
$'000
904
210
1,114

Total
$'000
451
266
717

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

2 to 5
years
$'000
-

2 to 5
years
$'000
-

This is highly unlikely as OPH is appropriated funding from the Australian Government and OPH manages its budgeted funds to ensure it has adequate funds
to meet payments as they fall due. In addition, OPH has policies in place to ensure timely payments are made when debts are due and has no past
experience of default.

Note 12F: Liquidity Risk
OPH financial liabilities are suppliers and other payables. The exposure to liquidity risk is based on the notion that OPH will encounter difficulty in meeting its
obligations associated with financial liabilities.

OLD PARLIAMENT HOUSE
Note 12: Financial Instruments (continued)
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OLD PARLIAMENT HOUSE
Note 13: Financial Assets Reconciliation

Financial Assets
Total financial assets as per balance sheet
Less: non-financial instrument components:
Appropriation receivable
GST receivable
Total non-financial instrument components
Total financial assets as per financial instruments note

2012
$’000

2011
$’000

4,283

4,612

4,157
86
4,243

4,351
164
4,515

40

97

Notes

5B
5B

OLD PARLIAMENT HOUSE
Note 14: Administered Expenses
2012
$'000

2011
$'000

Note 14A: Depreciation and Amortisation
Depreciation:
Buildings
Heritage and cultural
Infrastructure, plant and equipment
Total depreciation

2,412
168
647
3,227

2,100
170
573
2,843

Amortisation:
Intangibles
Total amortisation
Total depreciation and amortisation

1,113
1,113
4,340

1,023
1,023
3,866

4
50
54

-

EXPENSES

Note 14B: Write-Down and Impairment of Assets
Asset write-downs and impairments from:
Loss on sale of building components
Impairment of financial instruments
Total write-down and impairment of assets
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OLD PARLIAMENT HOUSE
Note 15: Administered Income

OWN-SOURCE REVENUE

2012
$'000

2011
$'000

185
185

184
184

1,155
1,155

1,298
1,298

63
3
66

44
44

Non–Taxation Revenue
Note 15A: Sale of Goods and Rendering of Services
Rendering of services – external parties
Total sale of goods and rendering services
Note 15B: Rental Income
Rental income
Total rental income
Note 15C: Other Gains
Donation of collection items at no cost
Change in fair value of H&C assets through profit and loss
Total Other Gains

OLD PARLIAMENT HOUSE
Note 16: Administered Financial Assets
2012
$’000

2011
$’000

Note 16A: Trade and Other receivables
Goods and services:
Goods and services receivable - related entities
Goods and services receivable - external parties
Total receivables for goods and services

143
143

61
101
162

Other receivables:
GST receivable from Australian Taxation Office
Total other receivables
Total receivables (gross)

24
24
167

50
50
212

Less: impairment allowance account:
Goods and services
Other
Total impairment allowance account
Total trade and other receivables (net)

(50)
(50)
117

212

Receivables are expected to be recovered in:
No more than 12 months
More than 12 months
Total trade and other receivables (net)

167
167

212
212

24

50

43
100
167

57
32
29
44
212

-

-

(50)
(50)

-

FINANCIAL ASSETS

Receivables were aged as follows:
Not overdue
Overdue by:
0 to 30 days
31 to 60 days
61 to 90 days
More than 90 days
Total receivables (gross)
The impairment allowance account is aged as follows:
Not overdue
Overdue by:
0 to 30 days
31 to 60 days
61 to 90 days
More than 90 days
Total impairment allowance account
Goods and services receivables terms range between 30 to over 90 days for rental income.
Indicators of impairment were found in receivables.
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OLD PARLIAMENT HOUSE
Note 16: Administered Financial Assets
Note 16A: Trade and Other receivables (Cont'd)
Reconciliation of the Impairment Allowance Account:
Movements in relation to 2012

Opening balance
Increase/decrease recognised in net surplus
Closing balance

Note 16B: Other Financial Assets
Accrued revenue
Total other financial assets
Total other financial assets - are expected to be recovered in:
No more than 12 months
More than 12 months
Total other financial assets

Trade
receivables
$'000
(50)
(50)

Total
$'000
(50)
(50)

2012
$’000

2011
$’000

-

12
12

-

12
12

OLD PARLIAMENT HOUSE
Note 17: Administered Non-Financial Assets

NON-FINANCIAL ASSETS
Note 17A: Buildings
Work in progress
Buildings at fair value
Accumulated depreciation
Total Buildings

2012
$’000

2011
$’000

83,530
83,530

174
83,800
83,974

All revaluations were conducted in accordance with the revaluation policy stated at Note 1. On 30 June 2012, an
independent valuer, Maloney Field Services, conducted the revaluation of the building. This resulted in a
devaluation of $204,395.
No indicators of impairment were found for building assets.
Note 17B: Heritage and Cultural
Heritage and cultural:
Work in progress
At fair value
Accumulated depreciation
Total heritage and cultural

4,376
(491)
3,885

4,227
(326)
3,901

3,504
103
(1,800)
1,807

3,139
278
(1,155)
2,262

All revaluations were conducted in accordance with the revaluation policy stated at Note 1.
No indicators of impairment were found for heritage and cultural.
No heritage and cultural is expected to be sold or disposed of within the next 12 months.

Note 17C: Property, Plant and Equipment
Property, plant and equipment:
Fair value
Work in progress
Accumulated depreciation
Total other property, plant and equipment

All revaluations were conducted in accordance with the revaluation policy stated at Note 1.
No indicators of impairment were found for property, plant and equipment.
No property, plant and equipment is expected to be sold or disposed of within the next 12 months.
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4,376
(491)
3,885

87
63
2
(168)
3,885

2,172
(204)
(2,412)
83,530
83,530
83,530

4,227
(326)
3,901

83,974
83,974

$’000

Heritage and
cultural1

3,607
(1,800)
1,807

193
(1)
(647)
1,807

3,417
(1,155)
2,262

$’000

Other property,
plant and
equipment

91,513
(2,291)
89,222

2,452
63
(204)
(1)
2
(3,227)
89,222

91,618
(1,481)
90,137

Total
$’000

Where land buildings and other property, plant and equipment meet the definition of a heritage and cultural item, they were disclosed in the heritage and
cultural asset class

1

Net book value as of 30 June 2012 represented by:
Gross book value
Accumulated depreciation and impairment

As at 1 July 2011
Gross book value
Accumulated depreciation and impairment
Net book value 1 July 2011
Additions:
By purchase
By donation/gift
Revaluations and impairments recognised in the asset revaluation reserve
Disposal
Reversal of impairments recognised in the operating result
Depreciation expense
Net book value 30 June 2012

$’000

Land and
Buildings

TABLE A – Reconciliation of the Opening and Closing Balances of Property, Plant and Equipment (2012)

OLD PARLIAMENT HOUSE
Note 17D: Administered - Non-Financial Assets
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83,974
83,974

69,005
(2,022)
66,983
2,133
16,962
(4)
(2,100)
83,974

$’000

4,227
(326)
3,901

4,126
(161)
3,965
63
43
(170)
3,901

Heritage and
cultural1

3,417
(1,155)
2,262

3,065
(581)
2,484
351
(573)
2,262

$’000

Other property,
plant and
equipment

91,618
(1,481)
90,137

76,196
(2,764)
73,432
2,547
16,962
(4)
43
(2,843)
90,137

Total
$’000

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

Where land buildings and other property, plant and equipment meet the definition of a heritage and cultural item, they were disclosed in the heritage and
cultural asset class

1

Net book value as of 30 June 2011 represented by:
Gross book value
Accumulated depreciation and impairment

As at 1 July 2010
Gross book value
Accumulated depreciation and impairment
Net Book Value 1 July 2010
Additions by purchase
Revaluations and impairments recognised in other comprehensive income
Disposal
Reversal of impairments recognised in the operating result
Depreciation expense
Net book value 30 June 2011

$’000

Land and
Buildings

TABLE A (Cont'd) – Reconciliation of the Opening and Closing Balances of Property, Plant and Equipment (2011)

OLD PARLIAMENT HOUSE
Note 17D: Administered - Non Financial Assets
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OLD PARLIAMENT HOUSE
Note 17: Administered - Non-Financial Assets

Note 17E: Intangibles
Computer software:
Internally developed – in progress
Internally developed – in use
Total computer software (gross)
Accumulated amortisation
Total computer software (net)
Total intangibles

2012
$’000

2011
$’000

5,392
5,392

51
5,295
5,346

(3,141)
2,251

(2,028)
3,318

2,251

3,318

No indicators of impairment were found for intangible assets.
No intangibles are expected to be sold or disposed of within the next 12 months.
Note 17F: Intangibles
TABLE B: Reconciliation of the Opening and Closing Balances of Intangibles (2012)

As at 1 July 2011
Gross book value
Accumulated amortisation and impairment
Net book value 1 July 2011
Additions*
Disposal
Amortisation expense
Net book value 30 June 2012
Net book value as of 30 June 2012 represented by:
Gross book value
Accumulated amortisation and impairment

Computer
software
internally
developed

Total

$’000

$’000

5,346
(2,028)
3,318
46
(1,113)
2,251

5,346
(2,028)
3,318
46
(1,113)
2,251

5,392
(3,141)
2,251

5,392
(3,141)
2,251

OLD PARLIAMENT HOUSE
Note 17: Administered - Non Financial Assets
Note 17F: Intangibles
TABLE B (Cont'd): Reconciliation of the Opening and Closing Balances of Intangibles (2011)
Computer
software
internally
developed

As at 1 July 2010
Gross book value
Accumulated amortisation and impairment
Net book value 1 July 2010
Additions*
Amortisation expense
Net book value 30 June 2011
Net book value as of 30 June 2011 represented by:
Gross book value
Accumulated amortisation and impairment

Total

$’000

$’000

5,295
(1,005)
4,290
51
(1,023)
3,318

5,295
(1,005)
4,290
51
(1,023)
3,318

5,346
(2,028)
3,318

5,346
(2,028)
3,318
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OLD PARLIAMENT HOUSE
Note 18: Administered Payables
2012
$’000

2011
$’000

274
274

161
161

274
274

161
161

Note 18B: Other Payables
Prepayments received/unearned income
GST payable
Total other payables

23
5
28

72
11
83

Total other payables are expected to be settled in:
No more than 12 months
More than 12 months
Total other payables

28
28

83
83

Note 18A: Suppliers
Trade creditors and accruals
Total suppliers
Supplier payables expected to be settled within 12 months:
Related entities
External parties
Total suppliers
Settlement is usually made within 30 days.

OLD PARLIAMENT HOUSE
Note 19: Administered Cash Flow Reconciliation
2012
$’000

2011
$’000

-

-

Net cost of services
Net GST on asset purchases

(2,988)
260

(2,340)
247

Adjustments for non-cash items
Depreciation /amortisation
Other gains in fair value of assets
Write down of assets

4,340
(66)
4

3,866
(44)
-

95
12
(47)
(6)
-

173
(2)
(16)

1,604

1,884

Reconciliation of cash and cash equivalents as per Administered Schedule of
Assets and Liabilities to Administered Cash Flow Statements
Cash and cash equivalents as per:
Schedule of administered cash flows
Schedule of administered assets and liabilities
Difference
Reconciliation of net cost of services to net cash from operating activities

Changes in assets / liabilities
(Increase) / decrease in net receivables
(Increase) / decrease in other financial assets
(Increase) / decrease in accrued revenue
Increase / (Decrease) in other payables
Increase / (Decrease) in provisions
Net cash from (used by) operating activities
Note: Supplier movement is for asset purchases not operating costs and GST on asset
purchases is excluded from the above.
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OLD PARLIAMENT HOUSE
Note 20: Administered Contingent Assets and Liabilities
There were no administered contingent assets or liabilities in 2011 or 2012.

OLD PARLIAMENT HOUSE
Note 21: Administered Financial Instruments
2012
$’000

2011
$’000

93
93

162
12
174

93

174

Financial Liabilities
At amortised cost:
Suppliers
Other payables
Total

274
23
297

161
72
233

Carrying amount of financial liabilities

297

233

Note 21A: Categories of Financial Instruments
Financial Assets
Loans and receivables:
Receivables
Other financial assets
Total
Carrying amount of financial assets

Note 21B: Fair Value of Financial Instruments
The net fair values of cash and non-interest bearing monetary financial assets approximate their carrying amounts.
The net fair values for trade creditors and accruals which are short term in nature are approximated by their
carrying amounts.
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Loans and receivables
Receivables
Other financial assets
Total

Ageing of financial assets that were past due but not impaired for 2011

Loans and receivables
Receivables
Other financial assets
Total

Ageing of financial assets that were past due but not impaired for 2012

Loans and receivables
Trade and other receivables
Other financial assets
Total

0 to 30
days
$'000
57
12
69

0 to 30
days
$'000
43
43

31 to 60
days
$'000
32
32

31 to 60
days
$'000
-

57
12
69

43
43

2011
$'000

Not past
due nor
impaired

2012
$'000

Credit quality of financial instruments not past due or individually determined as impaired
Not past
due nor
impaired

OPH holds a bank guarantee which mitigates against credit risk where the risk is concentrated.

61 to 90
days
$'000
29
29

61 to 90
days
$'000
-

100

100

2012
$'000

90+
days
$'000
44
44

90+
days
$'000
100
100

105

105

2011
$'000

Past due
or Past due
impaired or impaired

OPH's maximum exposures to credit risk at reporting date, in relation to each class of recognised financial assets, is the carrying amount of
trade receivables of $143,000 (2011: $174,000). An allowance for impairment has been recognised of $50,000 (2011: $0).

The administered activities of OPH are not exposed to a high level of credit risk as the majority of financial assets are trade receivables for
tenants who occupy rental space within Old Parliament House. OPH has policies and procedures in place to monitor the debt and guide
employees on debt recovery techniques where appropriate. An impairment of a trade receivables has been recognised in 2011-12.

Note 21C: Credit Risk

OLD PARLIAMENT HOUSE
Note 21: Administered Financial Instruments

Total
$'000
162
12
174

Total
$'000
143
143

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12
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On
demand
$'000
161
72
233

On
demand
$'000
274
23
297
within 1
year
$'000
-

within 1
year
$'000
1 to 2
years
$'000
-

1 to 2
years
$'000
-

OPH has no derivative financial liabilities in both the current and prior year. OPH is not subject to market or price risk.

At amortised cost:
Suppliers
Other payables
Total

Maturities for non-derivative financial liabilities 2011

At amortised cost:
Suppliers
Other payables
Total

Maturities for non-derivative financial liabilities 2012

>5
years
$'000
-

>5
years
$'000
-

Total
$'000
161
72
233

Total
$'000
274
23
297

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

2 to 5
years
$'000
-

2 to 5
years
$'000
-

OPH is appropriated funding from the Australian Government. OPH manages its budgeted funds to ensure it has aqequate funds to meet payments as they
fall due.

Note 21D: Liquidity Risk

OLD PARLIAMENT HOUSE
Note 21: Administered Financial Instruments
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OLD PARLIAMENT HOUSE
Note 22: Financial Assets Reconciliation

Financial Assets
Total financial assets as per balance sheet
Less: non-financial instrument components:
GST receivable
Total non-financial instrument components
Total financial assets as per financial instruments note

2012
$’000

2011
$’000

117

224

24
24

50
50

93

174

Notes

16A

(35)
(35)

13,827
52
13,879
2,425
154
2,579

-

-

-

-

AFM(b)
$'000

-

-

-

-

Section 30
$'000

-

-

809

809

Section 31
$'000

FMA Act

2012 Appropriations

-

-

-

-

Section 32
$'000

154
2,544

2,390

52
14,688

14,636

$'000

(109)
(2,380)

(2,271)

(229)
(14,881)

(14,652)

$'000

Appropriation
applied in 2012
Total
(current and
appropriation
prior years)

45
164

119

(177)
(193)

(16)

Variance
$'000

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

a) Appropriations reduced under Appropriation Acts (No. 1,3,5) 2011-12: sections 10, 11, 12 and 15 and under Appropriation Acts (No. 2,4,6) 2011-12: sections 12,13, 14 and 17. Departmental appropriations
do not lapse at financial year-end. However, the responsible Minister may decide that part or all of a departmental appropriation is not required and request the Finance Minister to reduce that appropriation.
b) The above table represents the movement in appropriations in 2011-12. Departmental ordinary annual services includes $1,063,630 in prior year amounts and equity applied includes prior year amounts of
$178,701 in the Appropriation applied 2012 column. Administered ordinary annual services include $154,742 in prior year amounts in the Appropriation applied 2012 column.

Notes:

DEPARTMENTAL
Ordinary annual services
Other services
Equity
Total departmental
ADMINISTERED
Ordinary annual services
Administered items
Other services
Administered assets and liabilities
Total administered

Appropriations
reduced(a)
$'000

Annual
Appropriation
$'000

Appropriation Act

Table A: Annual Appropriations ('Recoverable GST exclusive')

OLD PARLIAMENT HOUSE
Note 23: Appropriations

financial statements
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(593)
(593)

14,464
52
14,516
2,000
154
2,154

-

-

-

AFM(b)
$'000

-

-

-

-

Section 30
$'000

-

-

250

250

Section 31
$'000

2011 Appropriations
FMA Act

-

-

-

Section 32
$'000

154
1,561

1,407

52
14,766

14,714

$'000

(963)
(2,482)

(1,519)

(137)
(13,856)

(13,719)

$'000

Appropriation
applied in 2011
(current and
Total
prior years)
appropriation

(809)
(921)

(112)

(85)
910

995

Variance(b)
$'000

a) Appropriations reduced under Appropriation Acts (No. 1,3) 2010-11: sections 10, 11 and 12 and under Appropriation Acts (No. 2,4) 2010-11: sections 13 and 14. Departmental appropriations do not lapse at
financial year-end. However, the responsible Minister may decide that part or all of a departmental appropriation is not required and request the Finance Minister to reduce that appropriation. The reduction in the
appropriation is effected by the Finance Minister's determination and is disallowable by Parliament.
(b) The above table represents the movement in appropriations for 2010-11. Departmental ordinary annual services applied include prior year amounts of $644,264 and departmental equity prior year amounts
of $107,520 in the Appropriation applied in 2011 column. Administered prior year amounts applied in ordinary annual services were $272,928 and prior year amounts applied in other services were $820,396 in
the Appropriation applied in 2011 column.

Notes:

DEPARTMENTAL
Ordinary annual services
Other services
Equity
Total departmental
ADMINISTERED
Ordinary annual services
Administered items
Other services
Administered assets and liabilities
Total administered

Appropriations
reduced(a)
$'000

Annual
Appropriation
$'000

Appropriation Act

Table A: Annual Appropriations ('Recoverable GST exclusive') (Cont'd)

OLD PARLIAMENT HOUSE
Note 23: Appropriations
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2,425

172

(35)

-

Appropriations
reduced2
$'000

-

-

AFM(b)
$'000

-

-

2,390

172

Total Capital
Budget
Section 32 Appropriations
$'000
$'000

FMA Act

(2,271)

(193)

Payments
for nonfinancial
assets 3
$'000

-

-

$'000

(2,271)

(193)

$'000

Payments for Total
Other Purposes Payments

Capital Budget Appropriations applied in 2012
(current and prior year)

119

(21)

Variance
$'000

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

3. Payments made on non-financial assets include purchases of assets, expenditure on assets which has been capitalised, costs incurred to make good an asset to its original condition, and the capital repayment
component of finance leases. The payments for non-financial departmental assets include $193,240 from prior year appropriations and administered assets include $154,742 from prior year appropriations.

2. Appropriations reduced under Appropriation Acts (No. 1,3,5) 2011-12: sections 10, 11, 12 and 15 or via a determination by the Finance Minister.

1. Departmental and Administered Capital Budgets are appropriated through Appropriation Acts (no.1,3,5). They form part of ordinary annual services, shown in Table A and are not separately identifified in the
Appropriation Acts. For More information on ordinary annual services appropriations, please see Table A: annual appropriations.

Notes:

Ordinary annual services - Administered
Capital Budget 1

ADMINISTERED

Ordinary annual services - Departmental
Capital budget1

DEPARTMENTAL

Annual Capital
Budget
$'000

Appropriation Act

2012 Capital Budget Appropriations

Table B: Departmental and Administered Capital Budgets ('Recoverable GST exclusive')

OLD PARLIAMENT HOUSE
Note 23: Appropriations
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2,000

709

(593)

-

Appropriations
reduced2
$'000

-

-

AFM(b)
$'000

-

-

1,407

709

Total Capital
Budget
Section 32 Appropriations
$'000
$'000

FMA Act

(1,246)

( 125)

Payments
for nonfinancial
assets 3
$'000

-

-

$'000

(1,246)

(125)

$'000

Payments for Total
Other Purposes Payments

Capital Budget Appropriations applied in 2011
(current and prior year)

161

584

Variance
$'000

3. Payments made on non-financial assets include purchases of assets, expenditure on assets which has been capitalised, costs incurred to make good an asset to its original condition, and the capital repayment
component of finance leases.

2. Appropriations reduced under a determination by the Finance Minister. Administered ordinary annual services were reduced on 21 May 2012 when the Finance Minister issued a determination to reduce
administered appropriations by $593,224.87 under S.11.

1. Departmental and Administered Capital Budgets are appropriated through Appropriation Acts (no.1,3,5). They form part of ordinary annual services, and are not separately identifified in the Appropriation Acts.
For More information on ordinary annual services appropriations, please see Table A: annual appropriations.

Notes.

Ordinary annual services - Administered
Capital Budget 1

ADMINISTERED

Ordinary annual services - Departmental
Capital budget1

DEPARTMENTAL

Annual Capital
Budget
$'000

Appropriation Act

2011 Capital Budget Appropriations

Table B: Departmental and Administered Capital Budgets ('Recoverable GST exclusive') (Cont'd)

OLD PARLIAMENT HOUSE
Note 23: Appropriations
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Appropriation before application of S.11 reduction

2011
$'000
37
207
2,571
1,514
22
4,351
794
11
805

2012
$'000
37
50
2,571
579
919
1
4,157
6
309
11
45
371

Total

Authority
Financial Management and Accountability Act 1997
s,28(2), Administered

Type
Refund

Table D: Special Appropriations ('Recoverable GST exclusive')

1

Authority
DEPARTMENTAL
Appropriation Act (No.1) 2008-09
Appropriation Act (No.4) 2008-09
Appropriation Act (No.1) 2009-10
Appropriation Act (No.1) 2010-11
Appropriation Act (No.1) 2011-12
Appropriation Act (No.2) 2010-11
Appropriation Act (No.2) 2011-12
Total
ADMINISTERED
Appropriation Act (No.1) 2010-11
Appropriation Act (No.1) 2011-121
Appropriation Act (No.2) 2010-11
Appropriation Act (No.2) 2011-12
Appropriation Act (No.3) 2011-12
Total

Table C: Unspent Departmental Annual Appropriations ('Recoverable GST exclusive')

OLD PARLIAMENT HOUSE
Note 23: Appropriations

417

17,076

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

Purpose
To provide an appropriation where an Act or other law
requires or permits the repayment of an amount received by
the Commonwealth and apart from this section there is no
specific appropriation for the repayment.

Appropriation applied
2012
2011
$
$
17,076
417
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OLD PARLIAMENT HOUSE
Note 23: Appropriations
Table E: Reduction in Administered Items ('Recoverable GST exclusive')
Amount required3 - by Appropriation Act Total amount
required3

Total amount
appropriated4

2012
Ordinary Annual Services
Outcome 1

Act (No.1)
Act (No.3) Act (No.5)
1,972,889.04 417,000.00
0.00 2,389,889.04 2,425,000.00

Other Services
Non-Operating

Act (No.4) Act (No.2)
Act (No.2)
154,000.00
0.00
0.00

154,000.00

154,000.00

Total
reduction5

35,110.96
0.00

Notes:
1. Numbers in this section of the table must be disclosed to the cent.
2. Administered items for 2012 were reduced to these amounts when these financial statements were tabled in
Parliament as part of the agency's 2012 annual report. This reduction is effective in 2013, but the amounts are
reflected in Table A in the 2011-12 financial statements in the column 'Appropriations reduced' as they are adjustments
to 2011-12 appropriations.
3. Amount required as per Appropriation Act (Act 1 s. 11; Act 2 s. 12).
4. Total amount appropriated in 2012
5. Total reduction effective in 2013

2011
Ordinary Annual Services
Outcome 1
Other Services
Non-Operating

Amount required3 - by Appropriation Act Total amount
required3

Total amount
appropriated4

Total
reduction5

Act (No.1)
Act (No.3) Act (No.5)
1,406,775.13
0.00
0.00 1,406,775.13 2,000,000.00 593,224.87
Act (No.4) Act (No.6)
Act (No.2)
154,000.00
0.00
0.00

154,000.00

154,000.00

Notes:
1. Numbers in this section of the table must be disclosed to the cent.
2. Administered items for 2011 were reduced to these amounts by Determination to Reduce Administered
Appropriations (No. 2 of 2011-2012) on 21 May 2012.
3. Amount required as per Appropriation Act (Act 1 s. 11; Act 2 s. 12).
4. Total amount appropriated in 2011
5. Total reduction effective in 2012

0.00

OLD PARLIAMENT HOUSE
Note 24: Compliance with Statutory Conditions for Payments from the Consolidated Revenue
Fund
Section 83 of the Constitution provides that no amount may be paid out of the Consolidated Revenue
Fund except under an appropriation made by law. The Department of Finance and Deregulation provided
information to all agencies in 2012 regarding the need for risk assessments in relation to compliance with
statutory conditions on payments from special appropriations, including special accounts.
The agency identified one appropriation involving statutory conditions for payment, comprising of the
standing appropriation under section 28 of the FMA Act, to spend money from the consolidated revenue
fund in order to make repayments;
During 2011-12, the agency developed a plan to review exposure to risks of not complying with statutory
conditions on payments from appropriations. The plan involved:
 determining the risk of non-compliance by assessing the difficulty of administering the
statutory conditions and assessing the extent to which existing payment systems and process
satisfy those conditions.


the agency assessed the risk and initially rated this as medium; and


a review of all payments made from a special appropriation were investigated to ensure that
payments were being made in accordance with the law.
All items were reviewed as at 30 June 2012 and no issues of compliance with Section 83 have been
identified. The value of section 28 payments in 2011-12 equated to $417.00.

137
OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

financial statements

OLD PARLIAMENT HOUSE ANNUAL REPORT 2011-12

138

financial statements

OLD PARLIAMENT HOUSE
Note 25: Reporting of Outcomes
Note 25: Net Cost of Outcome Delivery

Departmental
Expenses
Own-source income
Administered
Expenses
Own-source income
Net cost/(contribution) of outcome delivery

Outcome 1
2012
2011
$’000
$’000

Total
2012
$’000

2011
$’000

14,487
382

14,305
29

14,487
382

14,305
29

4,394
1,406
17,093

3,866
1,526
16,616

4,394
1,406
17,093

3,866
1,526
16,616

OLD PARLIAMENT HOUSE
Note 26: Net Cash Appropriation Arrangements

Total comprehensive income (loss) less depreciation/amortisation expenses
previously funded through revenue appropriations1
Plus: depreciation/amortisation expenses previously funded through revenue
appropriation
Total comprehensive income(loss) - as per the Statement of Comprehensive
Income

2012
$’000

2011
$'000

(404)

(332)

406

455

2

123

1. From 2010-11, the Government introduced net cash appropriation arrangements, where revenue
appropriations for depreciation/amortisation expenses ceased. Entities now receive a separate capital
budget provided through equity appropriations. Capital budgets are to be appropriated in the period when
cash payment for capital expenditure is required.
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Images projected onto the Old
Parliament House building during
the 2012 Enlighten festival.
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APPENDIX A: CONTACT INFORMATION
Physical address

Old Parliament House
18 King George Terrace
PARKES ACT 2600

Mailing address

Old Parliament House
PO Box 7088
CANBERRA BC ACT 2610

General inquiries

Reception staff

Phone

(02) 6270 8222

Fax

(02) 6270 8111

Email

info@moadoph.gov.au

Website

moadoph.gov.au

Australian Prime
Ministers Centre
Contact

Reference staff

Phone

(02) 6270 8270

Email

apmc@moadoph.gov.au

School programs
Contact

Bookings Officer

Phone

(02) 6270 8282

Email

bookings@moadoph.gov.au

APPENDIX B: STAFFING
This appendix provides statistics on staffing, including numbers, gender, locations and salaries, as
stipulated in the Requirements for Annual Reports for Departments, Executive Agencies and FMA Act
Bodies. All staff were employed in the Australian Capital Territory.
Table 20 Staff members, by classification, gender and employment status, 30 June 2012

CASUAL

MALE
6

FULLTIME
TOTAL

PARTTIME
TOTAL

PART-TIME

MALE
1

3

3

2

5

9

3

12

7

5

12

EL 1

10

5

15

EL 2

4

2

6

6

2

2

2

20

1
56

16

APS 4
APS 5

1

1

APS 6

SES 1
Agency head
Grand total

11

6

17

1
36

FEMALE
9

GRAND
TOTAL

FEMALE
2

APS 3

FEMALE
10

CASUAL
TOTAL

FULL-TIME

1

MALE
5

14

33

1

1

6

1

2

15

1

1

13

1

16

1

11

8

19

1
92

APS = Australian Public Service level; EL = Executive Level; SES = Senior Executive Service band

Table 21	Full-time equivalent staff members, 30 June 2011 and 30 June 2012
2011

2012

FEMALE

MALE

TOTAL

FEMALE

MALE

TOTAL

APS 3
APS 4
APS 5
APS 6
EL 1
EL 2
PAO 3
SES 1
Agency head

11.95
5.60
10.00
11.00
8.00
4.00
1.00
1.00
1.00

4.60
2.60
3.67
4.84
5.00
2.00

16.55
8.20
13.67
15.84
13.00
6.00
1.00
2.00
1.00

7.37
3.00
9.80
7.00
10.50
4.00

5.1
2.60
3.80
5.84
5.00
2.00

12.47
5.60
13.60
12.84
15.50
6.00

2.00

2.00
1.00

Grand total

53.55

77.26

42.67

26.34

69.01

1.00
23.71

1.00

APS = Australian Public Service level; EL = Executive Level; PAO = Public Affairs Officer grade; SES = Senior Executive Service band
Note: Based on ongoing and non-ongoing staff (casual staff excluded).
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Table 22 Terms and conditions of staff members, 30 June 2012
AGENCY
HEAD

ENTERPRISE
AGREEMENT

APS 3
APS 4
APS 5
APS 6
EL 1
EL 2
SES 1

S. 24(1)
DETERMINATION

GRAND
TOTAL

2

33
6
15
13
16
6
2

2

1
92

33
6
15
13
16
6

Agency head
Total

1
1

APS = Australian Public Service level; EL = Executive Level; SES = Senior Executive Service band

Table 23	Salary ranges available under the Enterprise Agreement
and s. 24(1) determinations, 30 June 2012
LEVEL

MINIMUM ($)

MAXIMUM ($)

APS 1

39,767

44,683

APS 2

47,364

50,206

APS 3

51,885

56,693

APS 4

58,398

62,993

APS 5

63,813

67,695

APS 6

69,729

80,285

EL 1

86,000

97,218

PAO

89,916

112,264

EL 2

108,994

128,053

SES 1

145,000

173,602

APS = Australian Public Service level; EL = Executive Level;
PAO = Public Affairs Officer grade; SES = Senior Executive
Service band
Note: This table does not include the position of Director, whose
remuneration is determined by the minister with advice from the
Remuneration Tribunal.
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APPENDIX C: WORK HEALTH AND SAFETY
This appendix addresses the annual reporting requirements set out for Australian Government agencies in
the Work Health and Safety Act 2011, which came into effect on 1 January 2012.

Arrangements
The agency updated its policy framework to ensure compliance with the requirements of the Work
Health and Safety Act, and provided information on the new work health and safety (WH&S) legislation to
managers, employees and volunteers. Training was also provided for health and safety representatives, first
aid officers, emergency wardens and harassment contact officers.
The agency’s new two-year Work Health and Safety Strategy implements a due diligence framework to
comply with the new legislation. The agency applied best practice in managing WH&S; actions and activities
included:

• attendance by the Deputy Directors at WH&S awareness sessions conducted by the Department of the
Prime Minister and Cabinet and Comcare

• delivering WH&S training and information to all employees, volunteers and contractors, explaining their
responsibilities as a worker under the Act

• including WH&S awareness as a mandatory component of the induction program for new employees,
volunteers and contractors

• providing training on the new WH&S legislation and responsibilities under it to both WH&S

representatives and first aid officers. The training was delivered by a Comcare–recommended WH&S
training provider

• developing a dedicated intranet page to provide information on WH&S legislation and responsibilities, and
notification and reporting tools

• revising procurement and contract procedures to reflect the changes in the legislation and the
responsibilities of contractors

• revising human resource policies and procedures in areas such as harassment, bullying and first aid to
comply with the new legislation

• developing a health and wellbeing program to promote a culture of maintaining a healthy work and life
balance.

In promoting a healthy and supportive working environment, staff and their families are provided with
access to an employee assistance program that offers a confidential counselling service, facilitation of
teamwork issues, career advice and the management of any work-related or personal issues. Workstation
assessments, free flu vaccinations and access to a career counselling service are also offered to all staff.
The Work Health and Safety Committee met on four occasions during the year; the minutes of meetings
were posted on the intranet within five days.

Incidents and investigations
No accidents were reported to Comcare or Comcover, and no investigations were carried out or notices
given under relevant legislation, in relation to the agency in 2011–12.
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APPENDIX D: ECOLOGICALLY SUSTAINABLE DEVELOPMENT
This appendix addresses the annual reporting requirements contained in s. 516A of the Environment
Protection and Biodiversity Conservation Act 1999.
Old Parliament House’s outcome, programs and projects contribute to ecologically sustainable development
(ESD) both by conserving and maintaining unique heritage assets for future generations and by promoting
awareness of the economic, environmental, social and equitable considerations that have shaped decisionmaking and development in Australia.
The heritage management framework, including the Heritage Management Plan and the Heritage Actions
Committee, ensures that the principles of ESD are considered when decisions are made that may affect the
heritage values and environment of the building and its surroundings.
An Environmental Policy was developed and introduced and an Operational Environmental Management
Plan (OEMP) completed. This plan sets recommendations and a framework that will assist in improving
efficiencies in all aspects of environmental management, by leading to the development of an Environmental
Management System in 2012–13.
All building operations are effectively managed to gain maximum operational energy performance.
As it manages and occupies a heritage-listed building, the organisation aims to achieve as closely as
possible the Australian Government’s energy intensity targets set out in the 2006 Energy Efficiency in
Government Operations Policy. A decrease in overall energy usage was achieved, with a 4.23 per cent fall
in electricity usage (which is the majority of the organisation’s energy use) and a 1.93 per cent increase
in gas consumption. All major refurbishments met the minimum energy performance standard set out in
the policy.
Table 24 lists measures carried out in 2011–12 to minimise the impact of the agency’s activities on the
environment.
Table 24 Environmental measures, 2011–12
CATEGORY

MEASURES

Energy
efficiency

The Operational Environmental Management Plan was introduced.

Water
conservation

Paper use

To maximise energy efficiency, the following principles were applied:
• where practical, purchasing equipment that has an Energy Star standard of 4 stars or better
• using energy management options that enable office equipment to power down when not in use
• not allowing energy-intensive or unapproved electrical items for personal use.
Other energy-saving measures included:
• switching off non-essential lights at appropriate times
• using curtains or blinds at appropriate times to maximise the effectiveness and efficiency of air-conditioning
and heating systems
• replacing inefficient lighting with energy-efficient globes or LED lighting
• continuing an upgrade of the emergency lighting system with LED fittings
• reducing active times for motion-activated lighting by 50 per cent.
A number of water saving measures were introduced:
• watering frequency of gardens and grassed areas was reduced
• inspection frequency of all taps and cisterns was increased
• local government water restriction policies and plans were complied with
• water conservation measures were scoped in all new works where possible, having regard to heritage
responsibilities.
• print management software was used to reduce the amount of paper used
• all print queues were cleared daily, and the default print setting was for double-sided prints.

APPENDIX E: ADVERTISING AND MARKET RESEARCH
This appendix addresses the annual reporting requirements contained in s. 311A of the Commonwealth
Electoral Act 1918.
The total payment by Old Parliament House to advertising and market research organisations in
2011–12 was $280,180 (GST inclusive), and comprised payments to:

• advertising agencies
• market research organisations
• media advertising organisations.
During 2011–12, the agency conducted no advertising campaigns within the definitions of the Guidelines
on Information and Advertising Campaigns by Australian Government Departments and Agencies. All
advertising was for non-campaign purposes, primarily to publicise the agency’s exhibitions, public programs
and other visitor services
Table 25 lists the individual payments of more than $11,900 (GST inclusive).
Table 25 Payments of more than $11,900 for advertising and market research, 2011–12
TYPE OF
ORGANISATION

COMPANY NAME

PURPOSE

Advertising agency

Draftfcb Melbourne Pty Ltd

Conduct an awareness campaign.

$38,891.71

Goosebumps Creative Pty Ltd

Conduct creative campaigns to promote the
museum and exhibitions.
Develop a social media strategy.

$43,144.75

Conduct creative campaigns to promote the
museum and exhibitions.
Provide media relations services.

$25,196.05

Evaluate onsite learning programs and exit
surveys.
Place press advertisements promoting the
museum and exhibitions.

$24,090.00

Komosion
Zoo Advertising
Market research
organisation

Media advertising
organisation

Fenton Strategic Communications
Pty Ltd
Market Attitude Research
Services Pty Ltd
Adcorp Australia Ltd
Mediabrands Australia Pty Ltd
trading as Universal McCann
Murrays Australia Pty Ltd

Place television advertisements.
Deliver outdoor advertising to promote the
museum and exhibitions.

AMOUNT (GST
INCLUSIVE)

$21,587.50

$49,006.00

$44,457.86
$132,714.02
$31,700,01
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APPENDIX F: AGENCY AND OUTCOME RESOURCES
This appendix provides details of the agency’s resources and expenses in 2011–12, as stipulated in the
Requirements for Annual Reports for Departments, Executive Agencies and FMA Act Bodies, June 2012.
Table 26 Agency Resource Statement, 2011–12
ACTUAL
AVAILABLE
APPROPRIATION
2011–12

PAYMENTS
MADE IN
2011–12

BALANCE
REMAINING
2011–12

$’000 (A)

$’000 (B)

$’000 (A – B)

Departmental appropriation
Prior year departmental appropriation2
Departmental appropriation3

4,122
13,827

935
12,908

3,187
919

Total

17,949

13,843

4,106

Ordinary annual services

1

Administered expenses
Prior year administered appropriation4
Outcome 1

5

161

155

6

2,425

2,116

309

2,586

2,271

315

20,535

16,114

4,421

Departmental non–operating
Prior year equity injections6
Equity injections7

228
52

178
51

50
1

Total

280

229

51

11

–

11

Administered assets and liabilities9

154

109

45

Total
Total other services

165

109

56

B

Total available annual appropriations
Total special appropriations

445
20,980

338
16,452

107
4,528

C

Total appropriations excluding Special Accounts
Total Special Account

–
20,980

–
16,452

–
4,528

D

–

–

–

20,980

16,452

4,528

20,980

16,452

4,528

Total
Total ordinary annual services

A

Other services

Administered non–operating
Prior year administered assets and liabilities8

Total resourcing
A+B+C+D
Total net resourcing for agency

1 Appropriation Bill (No.1) 2011–12.
2 Balance carried forward from previous year includes $0.584 million in Departmental Capital Budgets.
3 Includes an amount of $0.172 million for the Departmental Capital Budget. For accounting purposes this amount has been designated as
‘contributions by owners’.
4 The opening balance reported in the 2010–11 Annual Report was $0.754 million and this was reduced by $0.593 million in the S.11 process
as published in the 2010–11 statements.
5 Includes Appropriation Bill (No.1) 2012–13 of $2.008 million and Appropriation Bill (No.3) 2012–13 of $0.417 million.
6 Appropriation Bill (No.4) 2008–09 for $0.207 million and Appropriation Bill (No.2) 2010–11 for $0.022 million.
7 Departmental Appropriation Bill (No.2) 2011–12.
8 Administered Appropriation Bill (No.2) 2010–11.
9 Administered Appropriation Bill (No.2) 2011–12.
Reader note: All figures are GST exclusive
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Table 27 Expenses and resources for Outcome 1, 2011–12
BUDGET
2011–12

ACTUAL
2011–12

VARIATION
2011–12

$’000 (A)

$’000 (B)

$’000 (A – B)

2,008

1,699

309

Prior year ordinary annual services (Appropriation Bill No. 1)

161

155

6

Other services (Appropriation Bill No. 3)

417

417

-

Other services (Appropriation Bill No. 2)

154

109

45

11

–

11

Outcome 1: An enhanced appreciation and understanding of the
political and social heritage of Australia for members of the public,
through activities including the conservation and upkeep of, and the
provision of access to, Old Parliament House and the development of its
collections, exhibitions and educational programs.
Program 1: Old Parliament House1
Administered expenses
Ordinary annual services (Appropriation Bill No. 1)2

Prior year other services (Appropriation Bill No. 2)
Special appropriations (Section 28)
Expenses not requiring appropriation in the Budget year

–

–

–

4,349

4,394

(45)

13,827

12,908

919

809

809

–

4,121

935

3,186

Departmental expenses
Ordinary annual services (Appropriation Bill No. 1)
Revenues from independent sources (Section 31)

3

Prior year ordinary annual services (Appropriation Bill No. 1)
Other services (Appropriation Bill No. 2)
Prior year other services (Appropriation Bill No. 2)
Expenses not requiring appropriation in the Budget year

Average staffing level (number)

52

51

1

229

178

51

697

788

(91)

26,835

22,443

4,392

2009–10

2010–11

2011–12

74

77

75

1 OPH has one outcome and one program under the output reporting framework and this table is consistent with the requirements of that framework.
2 Administered excludes S.11 reduction in 2011-12 of $35,110.96.
3 S.31 funding for revenues from independent sources includes GST refunds and other balance sheet items which are not expenses but they have been
included above to ensure compliance with the appropriation note
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GLOSSARY AND ABBREVIATIONS LIST
APS
ESD
FMA Act
FOI Act
GST
IPS
MOAD
OPH
PACER
PAES
PBS
Public Service Act
RFID
WH&S

Australian Public Service
ecologically sustainable development
Financial Management and Accountability Act 1997
Freedom of Information Act 1982
goods and services tax
Information Publication Scheme
Museum of Australian Democracy
Old Parliament House
Parliament and Civics Education Rebate
Portfolio Additional Estimates Statements
Portfolio Budget Statements
Public Service Act 1999
radio frequency identification
work health and safety

LIST OF REQUIREMENTS
REQUIREMENT

LOCATION

General details
Letter of transmittal
Table of contents
Index
Glossary
Contact officer(s)
Internet home page address and Internet address for report

i
ii–iii
153
150
142
Inside front
cover, 142

Section 1: Director’s review
Review by the Director
Summary of significant issues and developments
Overview of agency’s performance and financial results
Outlook for following year

2–3
2–3
2
3

Section 2: Overview
Overview description of the agency
Role and functions
Organisational structure
Outcome and program structure
Where outcome and program structures differ from Portfolio Budget Statements (PBS), Portfolio
Additional Estimates Statements (PAES) or other portfolio statements accompanying any other additional
appropriation bills (other portfolio statements), details of variation and reasons for change

6–11
6
7
8
8

REQUIREMENT

LOCATION

Section 3: Report on performance
Review of performance during the year in relation to programs and contribution to outcomes
Actual performance in relation to deliverables and key performance indicators set out in PBS/PAES or
other portfolio statements
Where performance targets differ from the PBS/PAES, details of both former and new targets, and
reasons for the change
Narrative discussion and analysis of performance
Trend information
Significant changes in nature of principal functions/services
Performance of purchaser–provider arrangements
Factors, events or trends influencing performance
Contribution of risk management in achieving objectives
Social inclusion outcomes
Progress in relation to social inclusion strategic change indicators
Performance against service charter customer service standards, complaints data, and the agency’s
response to complaints
Discussion and analysis of the agency’s financial performance
Discussion of any significant changes from the prior year, from budget or anticipated to have a significant
impact on future operations.
Agency resource statement and summary resource tables by outcomes

14
14, 15, 19, 25
N/A
14–51
26, 35, 38,
46–47, 66, 67
None
None
None
54, 59
N/A
N/A
48–49
66–68
66–68
148–149

Section 4: Management and accountability
Corporate governance
Agency head has certified that the agency has complied with the Commonwealth Fraud Control
Guidelines
Statement of the main corporate governance practices in place
Names of the senior executive and their responsibilities
Senior management committees and their roles
Corporate and operational planning and associated performance reporting and review
Approach adopted to identifying areas of significant financial or operational risk
Policy and practices on the establishment and maintenance of appropriate ethical standards
How nature and amount of remuneration for Senior Executive Service (SES) officers is determined
External scrutiny
Significant developments in external scrutiny
Judicial decisions and decisions of administrative tribunals
Reports by the Auditor-General, a parliamentary committee or the Commonwealth Ombudsman
Management of human resources
Assessment of effectiveness in managing and developing human resources to achieve agency
objectives
Workforce planning, staff turnover and retention
Impact and features of enterprise or collective agreements, individual flexibility arrangements
(IFAs) , determinations, common law contracts and Australian Workplace Agreements (AWAs)
Training and development undertaken and its impact
Work health and safety performance
Productivity gains

i
8–11, 54–63
8–9
55–56
56–58
59
59
59
60
60
60
61
61
61
61–62
145
61
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REQUIREMENT
Statistics on staffing
Enterprise or collective agreements, IFAs, determinations, common law contracts and AWAs
Performance pay
Assessment of effectiveness of assets management
Assessment of purchasing against core policies and principles
Consultants
Summary statement detailing the number of new consultancy services contracts let during the
year; the total actual expenditure on all new consultancy contracts let during the year (inclusive
of GST); the number of ongoing consultancy contracts that were active in the reporting year; and
the total actual expenditure in the reporting year on the ongoing consultancy contracts (inclusive
of GST)
Information on contracts and consultancies is available through AusTender
Absence of provisions in contracts allowing access by the Auditor-General
Contracts exempt from AusTender
Section 5: Financial statements

LOCATION
61, 143–144
61
61
63
63
63

63
N/A
63
72–139

Section 6: Other mandatory information
Work health and safety (Schedule 2, Part 4 of the Work Health and Safety Act 2011)
Advertising and market research (section 311A of the Commonwealth Electoral Act 1918) and statement
on advertising campaigns
Ecologically sustainable development and environmental performance (section 516A of the Environment
Protection and Biodiversity Conservation Act 1999)
Compliance with the agency’s obligations under the Carer Recognition Act 2010
Grant programs
Disability reporting—explicit and transparent reference to agency-level information available through
other reporting mechanisms
Information Publication Scheme statement
Correction of material errors in previous annual report
List of requirements

145
50, 147
146
N/A
None
47–48, 51,
58, 62
60
N/A
150–152

SUBJECT INDEX
A

Auditor-General; see Australian National
Audit Office
AusTender, 63

abbreviations, 150
ABC, broadcasting arrangement with, 50

Australasian Parliamentary Educators’
Conference, 41

access control system, replacement of, 18, 60

Australian Curriculum, compliance with, 38

access, disability, 3, 47–48, 51, 58, 62

Australian Electoral Commission, 32

accidents and incidents, 145

Australian Government Protective Security Policy
Framework, 60

accountability; see external scrutiny; governance
arrangements; internal audit; management and
accountability
achievements against deliverables, overview, 14
acquisitions, collection, 20–24
highlights, 20
Acquisitions Committee, 19, 20, 56
		

internal audit of, 58

acronyms, 150
ACT Companion Card scheme, 62
ACT Constitutional Convention, participation in, 41
ACT tourism sector, collaboration with, 39, 41, 50

Australian National Audit Office, 59
audit report, 2, 66, 69–70
Australian National University Debating Society
Spring Tournament Grand Final, 31
Australian National University students,
presentation to, 41
Australian Prime Ministers Centre, 6, 35
acquisitions, 21–22
fellows and scholars programs, 2, 35–38
Australian Public Service Code of Conduct, 59
Australian Public Service Values, 59

administered finances, 66–68

Australian Research Council Linkage Grant, 39

		see also financial statements; resource
statement, agency
Administrative Appeals Tribunal, 60
advertising and marketing, 50
		
expenditure, 147
Advisory Council, 3, 48, 54
		
membership, 10–11
agency resource statement, 148–149
agency role, 6
alumni network, of scholars and fellows, 38
annual reporting requirements, 50, 143
		
list, 150–152
appendices, 142–149
Art of Influence program, 3, 26
Asset Management Administrative Procedure, 63
assets management, 16, 63
see also heritage management
Association of Heads of Independent Schools
of Australia, presentation to, 41
audit, internal, 16, 58–59
		see also Australian National Audit Office;
external scrutiny
Audit Committee, 55, 58–59
Audit Committee Charter and Operating
Procedures, 59

B
badge swap initiative, 19–20, 50

Behind The Lines: The Year’s Best Cartoons
2011 (exhibition), 2, 28, 39, 50
		
see also Cartooning workshops
BHP Billiton, sponsorship from, 2, 28, 30
Billy Hughes at War (online exhibition), 51
blogs, use of, 2, 33, 50
booking procedures, review of, 59
building and site conservation and maintenance, 3,
6, 15–18
Business Continuity Plan, 59–60
Business Plan, 63

C
Cabinet-in-Confidence (multimedia experience), 31
café, relocation of, 18, 49
Canberra Convention Bureau, collaboration with, 50
Canberra Evaluation Forum, presentation to, 41
Canberra, Mildenhall’s photographs of, 33, 34
capital works program, 16, 18

Carer Recognition Act 2010, 62
Cartooning workshops, 2
		
case study, 27
case studies
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Cartooning workshops, 27

		Discovering Mildenhall’s Canberra (online
exhibition), 34
		international conference participation,
42–43, 44
		
Marnti warajanga—a walk together, 29–30
		Members’ Dining Room chair
refurbishment, 17
		
MuseumNext 2012 conference, 44
		
National Capital Exchange Program, 42–43
		
National Indigenous Youth Parliament, 32
		
travelling exhibitions, 29–30
		
Women, Leadership and Democracy in
Australia conference, 40
casual staff, 61, 143
Centenary of Canberra, contribution to
celebration, 3, 26, 34
Chief Executive’s Instructions, 58, 63
Chief Finance Officer
		
financial report statement, 71
civics and citizenship education programs, 39
classifications, staff, 143
Client Service Charter, 48–49
Code of Conduct, APS, 59
collaborative activities, 2, 34, 35, 39, 50
		
see also sponsorship, corporate
collecting institutions, collaborative activities
with, 2, 34, 45
collection management and development, 19–24
		
see also heritage management
Collection Management Policy, 19, 20
Collection Short Term Storage Scoping Plan, 19
Comcare, 145
Comcover, 145
Comcover Risk Management benchmarking
survey, 59
committees, management, 54–56
Commonwealth Disability Strategy, 62
Commonwealth Electoral Act 1918, 50, 147
Commonwealth Fraud Control Guidelines, 59, 60
Commonwealth Ombudsman, 60
Commonwealth Procurement Guidelines, 63
Commonwealth Procurement Rules, 63
communication technology; see information and
communication technology strategic plan
community events, coordination of, 31

community learning activities, 39
Community Learning Strategy, 39
conferences, participation in, 2, 41
		

case studies, 42–43, 44

conservation projects, 15
		

case study, 17

		see also building and site conservation
and maintenance
consultancies, 63
contact information, agency, 142
contracted services; see consultancies
contractors, heritage training, 15

Contribute (display), 26
corporate governance; see governance
arrangements
corporate planning, 3, 56–58
corporate sponsorship, 2, 28, 30, 50, 67

Courage to Care (exhibition), 38, 50
cultural awareness training, 58

D
Deafness Forum of Australia, 47
deliverables, achievements against, 14

Democracy Download (online learning resource),
33, 38
Department of Regional Australia, Local
Government, Arts and Sport, 54
Department of the Prime Minister and Cabinet, 59
		

Memorandum of Understanding with, 62

departmental finances, 66–68

		see also financial statements; resource
statement, agency
Designing Democracy (permanent exhibition), 25
development and learning, staff, 2, 6, 61–62

		

see also training

Director
		

financial report statement, 71

		

remuneration, 59

		

review, 2–3

		

role and functions, 8

Disability Action Plan, 3, 39, 47–48, 58, 62

Disability Discrimination Act 1992, 47, 48, 58
Disability Reference Group, 47, 62
Disability Strategy, Commonwealth, 62
disabled access, improvements to, 3, 47–48, 51, 58,
62

disaster management, 59–60

F

Discovering Mildenhall’s Canberra (online
exhibition), case study, 34

Facebook, 2, 50

Dismissed (online exhibition), 33

feedback, visitor, 27, 38, 47, 49

donations, collections, 19–20, 23–24

fellowships, Australian Prime Ministers Centre, 2,
35, 36, 38

Downstairs Gallery building work, display on, 31

		

E
ecologically sustainable development report, 146
education activities; see outreach activities; school
programs
emergency lighting, upgrade of, 18
employment terms and conditions, 61, 144

		

Fair Work Act 2009, 61

see also enterprise agreement

publications, 37

female staff, 61, 143
finance training, 62

Financial Management and Accountability Act 1997,
54
financial performance, summary, 3, 66–68

		see also financial statements; resource
statement, agency

energy efficiency, organisational, 145

financial statements, 72–139

Enlighten: see Canberra in a whole new light
festival, 39, 50

		see also financial performance, summary;
resource statement, agency

enterprise agreement, 61, 67

flexible work arrangements, 62

Enterprise Agreement 2011–14, 61

Floor Conservation Schedule, 15

Environment Protection and Biodiversity
Conservation Act 1999

Floor Management Strategy, 15
Fraud Control Plan, 59, 60

		

conservation requirements under, 15

Fraud Risk Register, 59, 60

		

performance report, 146

Freedom of Information Act 1982, 60

Environmental Policy, 146

From Our Collection (exhibition), 25

Ernst & Young, contract for internal audit, 59

full-time staff, 61, 143

ethical standards, 59

funding, agency, 66–68

events program, 49

		see also financial statements; resource
statement, agency

		

see also outreach activities

Executive Management Group, 8–9
		

committees, 54, 55–56

exempt contracts, 63

furniture restoration projects, 15
		

case study, 17

future outlook, 3

exhibitions, 25–26, 28–30, 31

G

		

gender, staff, 61, 143

online, 2, 33, 34, 51

		permanent, Museum of Australian
Democracy, 19, 25–26

glossary and abbreviations, 150

		

temporary onsite, 26, 50

governance arrangements, 3, 6
		

framework, 8–11

		travelling, 26, 28–30 (see also Marnti
warajanga—a walk together)

		

see also management and accountability

expenditure and income, agency, 66–68

grants, 63

		see also financial statements; resource
statement, agency

governing legislation, 8
Great Badge Swap initiative, 19–20, 50

Exploring Democracy—Australian Journeys through
Time and Place (online exhibition), 33

H

external render, upgrading of, 3, 16

Heritage Actions Committee, 15–16, 19, 55

external scrutiny, 60

		

Hands on Democracy (exhibition), 31
internal audit of, 58
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heritage awareness training, 15, 62

K

heritage management, 3, 15–18, 146

key performance indicators

		see also collection management and
development

		

Heritage Management Plan, 3, 15, 63

		

higher duties program, 62
highlights of 2011–12, 2–3

		

see also performance report

History Channel, The, sponsorship from, 50, 67
History Teachers’ Association of Australia National
Conference, 41
History Teachers’ Association of Victoria
conference, 41
House of Representatives, maintenance projects, 15
human resource management, 61–62

I
In House (publication), 50
income and expenditure, agency, 66–68

Program 1.1, 15, 19, 25

King’s Hall, 16
interpretation activities, 31

L
learning and development, staff, 2, 6, 61–62

		
see also training
learning resources, online, 28, 33, 38
		
see also online exhibitions
legislation, governing, 8
letter of transmittal, i
Life Cycle Cost Plan 2007–08 to 2021–22, 58, 73
list of requirements, for annual report, 150–152
Living Democracy (exhibition), 19, 26
loans, collection, 20, 24
Lower Corridor, floor maintenance, 15

		see also financial statements; resource
statement, agency

M

induction courses, 61

maintenance and conservation projects, 3, 6, 15–18

information and communication technology
strategic plan, 58

male staff, 61, 143

Information Publication Scheme, 60

		
see also governance arrangements
management committees, 54–56
marketing and advertising, 50
		
expenditure, 147
Marnti warajanga—a walk together, 2, 3, 10, 28, 33,
50, 51, 67
		
case study, 29–30
		
online learning resource, 28, 38
media coverage, 20, 49, 50
Members’ Dining Room, conservation projects, 15
		
case study, 17
memoranda of understanding
		Department of the Prime Minister and
Cabinet, 62
		
National Library of Australia, 45
Mental Health Foundation ACT, 47
Mildenhall, William James (photographer), 33, 34
Minister for Sustainability, Environment, Water,
Population and Communities
		
referral of heritage proposals to, 15–16
mission, values and objectives, 6
MoADventure Trail, 31

information technology, visitor services,
review of, 58
intellectual property management, 58
interactive displays, 26

		see also radio frequency identification
(RFID) system
Interactive Learning Trails: An RFID Success
Story, 44
internal audit, 16, 58–59

		see also Australian National Audit Office;
external scrutiny
International Day of People with a Disability,
celebrations, 48, 62
international study tours, participation in, 2, 41
interpretation activities, 31
Interpretation Plan, 3
interviews, oral history, 45
intranet, organisational, 62

J
job rotation scheme, 62
judicial decisions, 60

machinery of government changes, impact of, 3, 8

management and accountability, 54–63

Mrs Prime Minister—Public Image, Private Lives
(online exhibition), 28, 33

Occupational Health and Safety Policy, replacement
of, 58

Murdoch, John Smith (OPH architect), 16, 17

Old Parliament House Advisory Council, 3, 48, 54

Murrays Australia Pty Ltd, partnership with, 50

		

Museum of Australian Democracy, 3, 19

Old Parliament House Audit Committee Charter
and Operating Procedures, 59

		

establishment as, 3, 6

		

permanent exhibitions, 19, 25–26

MuseumNext 2012 conference, 41
		

case study, 44

Museums Australia ACT Branch committee, 39
Museums Australia IMAGE network, ACT Branch,
31, 41
Museums Australia National Education Network
committee, 39

N
National Archives of Australia
		

collaboration with, 34

		

transfer of democracy website from, 50

National Capital Attractions Association,
collaboration with, 50
National Capital Civics Education Group, 39
National Capital Education Tourism project
collaboration with, 39, 41
National Capital Exchange Program, 41
		

case study, 42–43

National Collecting Institutions Touring and
Outreach Program, 2, 28, 30
National Council on Intellectual Disability, 48
National Disability Service, 47
National Disability Strategy, 62
National History Challenge, 41
National Indigenous Youth Parliament, 31
		

case study, 32

National Library of Australia, Memoranda of
Understanding with, 45
National Visual Arts Education Conference,
presentation to, 41
Nican, 47
non-ongoing staff, 61, 143

membership, 10–11

Old Parliament House Political and Parliamentary
Oral History Project, 45
Ombudsman, Commonwealth, 60
ongoing staff, 61, 143
Online Content Schedule, 33
online exhibitions, 2, 33, 34, 51
		

visitations to, 2, 50–51
		
see also online learning resources
online learning and development system, staff, 62
online learning resources, 33, 38
		
see also online exhibitions
Operational Environmental Management Plan, 146
oral history interviews, 45
organisational role, 6
organisational structure, 3, 7
outcome and program structure, 8
outlook, future, 3
outreach activities, 2, 6, 28, 41
		see also events program; online exhibitions;
school programs
overseas visitors, decline in numbers, 47
overview
		
agency, 6–11
		
Director’s, 2–3

P
Parliament and Civics Education Rebate
scheme, 39
parliamentary committees, 60
Parliamentary Library, conservation and
maintenance projects, 15, 16
partnerships; see collaborative activities;
sponsorship, corporate
part-time staff, 61, 143
performance indicators

O

Program 1.1, 15, 19, 25

objectives

performance management training, 61

		

organisational, 6

performance pay, 61

		

Program 1.1, 14

performance report, 14–51

occupational health and safety; see work health
and safety

permanent exhibitions, 25–26
		
see also exhibitions
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Petrov Affair (online exhibition), 51
Pilbara region
		
travelling exhibition to, 2, 28, 29–30, 67
		
trial of online learning resource, 38
placements, external agencies, 62
policies and procedures, corporate, 56–58
Political Porcelain (temporary exhibition), 50
Portfolio Budget Statements, 3, 14, 54, 66, 67, 68
Prime Facts (information leaflets), 35
Prime Minister and Cabinet portfolio, move from,
3, 8
Prime Ministers of Australia (exhibition), 26, 31
Privacy Act 1988, 60, 61
Privacy Commissioner, 60
procurement practices, 63
		
training, 62, 63
Professional Learning Program workshop, 38
program and outcome structure, 8
Program 1.1
		
achievements against deliverables, 14
		
key performance indicators, 15, 19, 25
performance summary, 14–51
project management framework, 3, 58
promotion and media coverage, 50
		
see also advertising and marketing
protective security, 60
		
see also security, building
public awareness activities, 10, 19, 35, 49, 50
public programs and activities; see events program;
exhibitions; outreach activities
Public Service Act 1999, 8
publications, research fellows and scholars, 37–38
purchaser-provider arrangements, 63
purchasing practices, 63
		

training, 62, 63

Q
Queen’s Room, furniture restoration, 15

R
radio frequency identification (RFID) system, 16, 38,
41, 44
Reconciliation Action Plan, 54, 58

recruitment and selection procedures, 61
reference services, 35
Regional Australia, Local Government, Arts and
Sport portfolio, move to, 3, 8
remuneration
		

Director’s, 59

		

senior executive, 59

		

see also salaries

Remuneration Tribunal, 59
rendering project, external facade, 3, 16

Requirements for Annual Reports for Departments,
Executive Agencies and FMA Act Bodies, 54, 143
research and reference services, 35
research program, 2, 35–38
		

publications, 37–38

resource allocation procedures, review of, 59
resource statement, agency, 148–149

		see also financial performance, summary;
financial statements
responsible Minister, 8
retention, staff, 61
revenue, 66–68

		see also financial statements; resource
statement, agency
reviews, management, 58, 59

		

see also internal audit

RFID technology, 16, 38, 41, 44
risk management, 54, 59
		

training, 62

Risk Management Policy and Guidelines, 59
role
		

Advisory Council, 10

		

agency, 6

		

Director, 8

		

Executive Management Group, 8–9

		

management committees, 55–56

Rotary National Model United Nations Assembly, 31
Round Table of Prime Ministerial Research and
Collecting Agencies, 35

S
safety standards, compliance with; see work health
and safety

Reconciliation Action Plan Working Group, 58

salaries, 61, 143

Reconciliation Australia, 58

		

records management, 62–63

satisfaction, client; see feedback, visitor

see also remuneration

scholarships, 2, 35–38

T

school holiday programs, 2, 39, 50

teachers, professional development activities for, 41

school programs, 2, 38

temporary exhibitions

		

visitation levels, 2, 38, 46

		

onsite, 26

security awareness training, 62

		

travelling, 26, 28–30

security, building, 18, 60

tenants, heritage training, 15

Senate Chamber, furniture restoration, 15

terms and conditions, employment, 61, 144

Senate Courtyard, maintenance projects, 16, 18

		
see also enterprise agreement
The History Channel, sponsorship from, 50, 67
Titz, Tobias (photographer), 2, 29
touring exhibitions; see travelling exhibitions
Tourism Industry Council (ACT and Region),
collaboration with, 50
tourism sector, collaboration with, 39, 41, 50
tours, guided, 31
training, 15, 58, 61, 62
transmittal letter, i
travelling exhibitions, 26, 28–30
		
see also Marnti warajanga—a walk together
trends
		
administered finances, 67
		
departmental finances, 66
		
use of research services, 35
		
visitor numbers, 2, 26, 38, 46–47
		
website traffic, 50–51
turnover, staff, 61
Twitter, 2, 50
2006 Energy in Government Operations Policy, 146
2007–08 to 2021–22 Life Cycle Cost Plan, 58, 73
2009–12 Strategic Plan, 6
2011–12 Portfolio Additional Estimates
Statements, 8
2011–12 Portfolio Budget Statements, 8
		
see also Portfolio Budget Statements
2011–14 Enterprise Agreement, 61

Senate Lower Floor area, collection storage
space, 19
Senior Management Group, 19, 54
		

committees, 54–56

service charter, client, 48–49
signage, improvement of, 31
social inclusion activities; see community learning
activities; disabled access, improvements to
social media presence, 2, 33, 50
South-West Wing, emergency lighting, 18
sponsorship, corporate, 2, 28, 30, 50, 67
staff and staffing issues, 61–62
statistics, 61, 143–144

		see also learning and development,
staff; training
Staff Guidelines on the APS Code of Conduct, 59
statistics
		
research services, 35
		
staff, 61, 143–144
		
visitors, 26, 38, 46–47
		
website traffic, 50–51
stocktakes, 24, 63
storage facilities, collections, 19
Strategic Plan 2009–12, 6
strategic planning, 3, 58
		see also corporate planning; Strategic
Plan 2009–12
structure, organisational, 3, 7
Study Support Scheme, 62
summer scholars program, 2, 35, 36–38
surplus, Budget, 3, 67
		see also financial performance, summary;
financial statements; resource statement,
agency
surveys
		
online, 49
		
visitors, 38, 47
		
see also feedback, visitor

U
University of Melbourne, 2, 39, 40
University of Newcastle, pre-service teachers
program, 41

V
values, mission and objectives, 6
vision, organisational, 6
Vision Australia, 47, 48
visitation levels, 2, 26, 30, 38
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trends in numbers, 2, 26, 38, 46–47

Visitor Experience Plan, 47
visitor programs; see events program; exhibitions;
outreach activities; school programs
volunteer program, 3, 45
		

training, 15

W
Wangka Maya Pilbara Aboriginal Language Centre,
collaboration with, 2, 29–30
Web Content Accessibility Guidelines, compliance
with, 51
website
		

accessibility, 33, 48, 51

		

badge swap, 19–20

		

visits, 50–51
		
see also online exhibitions
Whistleblower Policy and Procedures, 59
whole-of-government audit recommendations, 59
Women, Leadership and Democracy in Australia
conference, 2, 39
		
case study, 40
work health and safety, 54, 61
		
awareness training, 62, 145
		
report, 145
Work Health and Safety Act 2011, 58, 145
Work Health and Safety Committee, 56
Work Health and Safety Strategy, 58, 145
Workplace Consultative Committee, 56
Workplace Harassment Guideline, 59

Y
year in review, 2–3, 14–51
YMCA, 32

